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1. IlepevyeHb NIaHNPYEMBIX Pe3yJbTATOB H3y4YeHHUS TUCHUILIMHbI, COOTHECEHHBIX €
IJIAHUPYEMBbIMH pe3y/JbTaTaMHi 0CBOEHHs 00pa30BaTe/IbHON NPOrpaMMbl
B pamkax ocBoeHHS OCHOBHOM NpPOQECCHOHAIBHONH 00pa30BaTeNbHONW MPOrpaMMbI
OakanmaBpuata OOYYarOIIMICS JOJDKEH OBJIAACTh CJIEAYIOIMIMMH pe3ysibTaTaMu OOYYEHHs 10
JMCIUIUTHHE « Y TIpaBlicHnEe KOH(IMKTaMH B CHCTEME TOCYAapCTBEHHON M MyHHIMIAIBHOM CITyKOBD»

Koa y HaumMeHoBaHHue KOMIIETECHIINIA NHAuKATOPHI JOCTHKEHUS KOMIIETEH UM

[1K-1. Cioco6en onpenensats npuoputetsl | MIIK-1.1. Cioco6en cTpaTern4ecku MbICIUTh U
npodeccuoHaIbHON JEeSITeIbHOCTH, | ONPENENATh ONTUMAIIBHYIO TOJUTUKY B OpraHax
pa3palaThIBaTh yIpaBJIE€HYECKUE PEIIEHUS | TOCYAApPCTBEHHOIO U MyHHUIMIIAIILHOTO YIIPABJICHUS
c IPUMEHEHUEM METOIOB
rOCyJapCTBEHHOTO M MYHMIMIIAJILHOTO
yHpaBJIeHUs c y4eTOM
poeCCUOHATBHBIX 3a/1a4 u
B3aUMO/ICHCTBUS C OOILECTBOM

2. Mecto mucuunjnibl B cTpykrype OITIOII
VYyebnas jgucnmmummaa b1.B.J[D.02.01 «VYmpaBineHue KOH(MIUKTaMH B CHUCTEME
rOCYy/apCTBEHHOW M MYHUIIMIAIBHON CIIyKOb» OTHOCHTCA K 4acTd, GOpMHpYyeMON y4acTHUKAMHU
oOpa3oBaTesibHbIX OTHOIIEHUH, IuKia b.1 «/luciumuinnel (Moaynu)».

3. O0beM AUCHMILVIMHBI B 324€THBIX € IMHUIAX C YKA3aHHEM KOJIHYeCTBA aKaJeMHYeCKUX
YacoB, BbIIeJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4aruuxcs ¢ npenojasaresieM (o BUAaM
3aHATHI) U HA CAMOCTOSATEJIbHYI0 padoTy 00y4aromuxcst

OO6mass TpynoeMKocTh (00beM) IUCHUIUIMHBI «YTpaBleHUE KOH(MIMKTAMU B CHCTEME
TrOCYapCTBEHHOW W MYHHIIUTIATHFHON CITYKOBI» COCTABIISIET 3 3aUETHBIX ¢IMHUII.

O0béM TMCUMILUIMHBI 10 BUIaM Y4eOHbIX 3aHATHI (B Yacax)
Ounas ¢popma o0ydeHus1

Bua y4eOHoii padoThI Beero Cemectput

4yacoB 8 -
AyIuTOpHBIE 3aHATHS (BCEro) 40 40 -
B Tom uncne: - - -
Jlexmun 20 20 -
[Tpaktuueckue 3anstus (I13) 20 20 -
Cemunapsi (C) - - -
JlabopaTtopusie padoTs (JIP) - - -
CamocrosiTejibHasi pa6oTa (Bcero) 68 68 -
B Tom uucne: - - -
KypcoBoii mpoekT (pabota) - - -
PacuetHo-rpadguueckue paboTs - - -
KontponbHas padora 8 8 -
[ToaroToBka K MPaKTUYECKUM 3aHITHAM 60 60 -
TectupoBanue - - -
Bua npomexxyTOuHOM aTrTecTaluy — 3a4€eT -
OO0wast TpyA0E€MKOCTb Yac / 3a4. efl. 108/3 108/3 =

OuHo-3204Hast popma o0yueHHnst



Bua yueOHoii padoThI Beero Cemectpbt

4acoB 9 -
AyauTopHble 3aHATHS (BCEro) 40 40 -
B ToM uucne: - - -
Jlexuun 20 20 -
[Tpaktuueckue 3ausatus (I113) 20 20 -
Cemunapsl (C) - - -
Jlaboparopusie paboTs (JIP) - - -
CamocrosiTejibHast padoTa (Bcero) 68 68 -
B toMm uuce: - - -
Kypcogoii mpoekt (pabota) - - -
Pacuetno-rpaduueckue paboTsl - - -
Konrtponbnas padora 8 8 -
[ToaroToBKa K MPaKTUYECKUM 3aHATHSIM 60 60 -
TectupoBanue - - -
Bua npomMexyTo4yHOM arrecTanuy — 3a4€eT -
OOmmas TpyJ0eMKOCTb Jac / 3a4. efl. 108/3 108/3 -

4. ConepskaHnue QU CHUATINHbBI

4.1. Pa3znenbl JUCHUNIHHBI H TPYI0€MKOCTD 110 BUAAM y4eOHBIX 3aHATHI
Ounas popma 00yueHus

v
= § Buabl yueOHbIX 3aHATHI, BKJIIOYAS
g § CaMOCTOSITEIbHYIO Pa0oTy 00y4aromuxcs, 4ac
Ne Pa3znen/rema S ?
n/m JIucuunIMHbI E KonTakTHas pa60Ta
= CamocrosiTe/ib-
Bcero NMpaKkTHYeCKUe Hasi paboTa
JIeKINH
3aHATHHA o0yyaromuxcs
1. | Tema 1. Beenenue 8 1 1 6
2. | Tema 2. [Tpupona 9 2 1 6
COLIMATILHOTO KOH(DITUKTA,
WCTOYHUKH Y IPUYUHBI €TI0
BO3HHUKHOBEHMS
3. | Tema 3. ITo3uTUBHBIE U 10 2 2 6
JeCTPYKTUBHBIE (DYHKIIUU
KOH(DIIMKTA, €ro
CTPYKTYPHBIE 3JIEMEHTHI
4. Tewma 4. [IpobGnema 10 2 2 6
TUTIOJIOTUU KOH(JIUKTOB
5. | Tema 5. YenoBeueckuii 10 2 2 6
(dakTop B KOH(DIUKTE
6. | Tema 6. Pa3pewienue u 10 2 2 6
peaynpexIcHUE
KOH(JIMKTOB
7. | Tema 7. XapakTepucTrka 10 2 2 6
OCHOBHBIX CTUJICH:
KOH(pOHTAIUU, W30eraHusl,




wa
= °:’ Buabl y4eOHbIX 3aHATHI, BKIIOYAS
g ; CaAMOCTOSITEJIbHYIO PA00Ty 00y4aromuxcs, 4ac
Ne Pasgen/Tema S 8
n/n I[HCIIHHJII/IHBI E KoHTakTHan paﬁoTa
= CamocrosiTe/b-
Bcero NpaKTHYEeCKHUe Has padoTa
JIeKINH
3aHATHSA 00y4aromuxcst
MPUCTIOCOOIICHMS,
KOMITPOMHUCCA,
COTPYJIHUYECTBA
8. | Tema 8. [IpoGnema 10 2 2 6
KOMMYHUKAIUNA B
KOH(MIIMKTHBIX CUTYaIUSIX
9. | Tema 9. KommyHukanuu 10 2 2 6
KaK NCTOYHHK KOH(IIMKTA
10. | Tema 10. DTamnel u 12 2 2 8
MOCJIEI0OBATEIIBHOCTh
OITUMAIIBHOTO
yperyJIupoOBaHUS
KOH(JIMKTOB
11. | Tema 11. Ilpobnema 9 1 2 6
MpeIyNpexaACHUS U
MIPEIOTBPALICHUS
KOH(DIIMKTOB
Bcero 108 20 20 68
3auer - - - -
Hroro 108 20 20 68
OuHo-3a04Hasi popma oOyueHHst
=
= 2 Buabl y4eOHbIX 3aHATHH, BKIIOYAS
g § CaMOCTOSITE/ILHYIO PA00Ty 00y4aroIMXCs, 4ac
Ne Pa3znen/Tema S =
n/m JIucuunIMHbI E KonTakTHas paGOTa
= CamocTosiTe/Ib-
Bcero NpaKTHYeCKHue Has padoTta
JIeKINH
3aHATHA o0yuawuuxcs
1. Tema 1. Benenue 7 1 - 6
2. | Tema 2. IIpupona 8 2 - 6
COLIMATILHOTO KOH(DIUKTA,
WCTOYHUKH Y IPUYUHBI €TI0
BO3HHUKHOBCHHSI
3. | Tema 3. [To3uTuBHBIE U 10 2 2 6
JIeCTPYKTUBHBIE (DYHKIIUU
KOH(DIIMKTA, €ro
CTPYKTYPHBIE 3JIEMEHTHI
4. | Tema 4. IIpoGnema 10 2 2 6
THUIOJIOTUU KOH(DIMKTOB
5. | Tema 5. UenoBeueckuid 10 2 2 6
¢bakTop B KOH(QIHKTE




wa
= °:’ Buabl y4eOHbIX 3aHATHH, BKJIIOYAS
g ; CaAMOCTOSITEJIbHYIO PA00Ty 00y4aromuxcs, 4ac
Ne Pasgen/Tema S 8
n/n I[HCIIHHJII/IHBI E KoHTakTHan paﬁoTa
= CamocrosiTe/ib-
Bcero f— NpaKTHYEeCKHUe Has padorta
3aHATHSA 00y4aromuxcst

6. | Tema 6. Pa3pemienue u 10 2 2 6

peynpexaeHue

KOH(JIMKTOB
7. | Tema 7. XapakTtepucTuka 10 2 2 6

OCHOBHBIX CTHJICH:

KOH(pOHTANH, N30eTaHus,

MPUCTIOCOOIICHMS,

KOMITPOMHCCa,

COTPYJIHUYECTBA
8. | Tema 8. [IpoGiema 10 2 2 6

KOMMYHHKaIUU B

KOH(MIIMKTHBIX CUTYaIUSIX
9. Tema 9. KommyHukanuu 10 2 2 6

KaK NCTOYHHK KOH(IIMKTA
10. | Tema 10. Dransl u 13 2 3 8

MOCJICIOBATEILHOCTh

ONTUMAJILHOTO

yperyJIupoOBaHUS

KOH(JIMKTOB
11. | Tema 11. IIpoGnema 10 1 3 6

MpeIynpexaCHUs U

MIPEIOTBPALICHUS

KOH(JIMKTOB
Bcero 108 20 20 68
3auer - - - -
HToro 108 20 20 68

4.2. ConepxxaHue pa3iesioB IUCHUINIIHHBI
Tema 1. BBegenne
Hcrounnku KOHGIUKTOIOTHYECKUX 3HaHW. OCHOBHBIC HAIIPABIIEHUS PA3BUTHS 3aaHON
KoHQuuKTONMOTMH. VcTopust oTedecTBeHHOW KOH(MIMKTONOrMU. [IpUHIUOBI  KCClEeIOBaHUS
KOH(GIMKTOB. MeToapl n3ydeHus: KoHMIUKToB. [lcmxosnormueckre MeTonbl B KOH(MIUKTOJIOTHU.
OcHOBHBIE THNBI TPYIHBIX cuTyauui. Tunbsl KOHPIUKTHBIX JU4YHOCTEH. [loBeneHne denoBeka B
TpyZHOU cuTyauuu. [loBeneHne ICHXOJIOTMYECKH HEYCTOMYMBOM M YCTOMYMBOM JIMYHOCTU B
TpyAHOI cutyanuu. CTpykTypa KOH(QIMKTOYCTOMYMBOCTH JIMYHOCTH. BBIOOp cTpaTernu noBeaeHus
B KoHGumkTe. Mojienu noBeieHrs B KOHQuMKTe. MoTHBalKs ONMOHEHTOB B KOH(IMKTE. OCHOBHBIE
CTpaTeruu nosezeHus B KoHpaukTe. O61mas Tunonorus koHpiaukroB. Kinaccudukarys KOHQIUKTOB.
Peakuus yesnoBeka Ha BO3HUKAIOIIUE MPOOIEMBbl. YX0/ OT KOH(IUKTA U €ro M0AaBJICHUE
Tema 2. IIpupoaa conuaibHOro KOH(MPINKTA, HCTOYHUKH H IPUYHHBI €ro
BO3HMKHOBEHHA
Bunsr konduukros. Ilpupona commanbHoro koHpiaukTa. VICTOYHMKM HaNpsKEHHOCTH.
[Icuxomorndeckass HECOBMECTUMOCTh. CTPyKTypa KOH(MIMKTHOH CHUTyallud. OMOIMOHAIHHBIC
PEaKIMU OINMOHEHTOB B MEKIMYHOCTHOM KOH(uKTe. Kiaccuukarus npuuuH KOH(IUKTOB.
Tema 3. Ilo3duTUBHBIE U JAeCTPYKTHBHbIE (PYHKUMHM KOH(JIMKTA, €ero CTPYKTypPHbIe
3JIeMEHTHhlI.
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IIponiecc u aunamuka KoHGuukTa [lo3uTHBHBIE (YHKIHMU COIMAIBHBIX KOH(MIMKTOB.
JlecTpykTuBHBIE (DYHKIMHM COLMAIbHBIX KOHQUIMKTOB. OmpeneneHne KOMIIOHEHTOB KOH(IMKTA.
OCHOBHBIE CTPYKTypHBIE 3JeMEHThl KOH(pIMKTa. OCHOBHBIC MEPUOABI W JTambl JUHAMUKA
KOH(uuKTa. YeTblpe MOJIeNH MPEoIaraéMbpIX albTEPHATUB U IPUTSI3aHUH.

Tema 4. IIpo0JieMa THIIOJIOTHH KOH(INKTOB

Knaccupukanus koH(aMKTOB. OCHOBHBIE NCHUXOJIOTMYECKHE MOJXO/bl K MOHUMAaHHUIO U
UHTEpHpeTanud KOH(DIUKTOB: ICUXOAHAIH3, OWUXEBUOPU3M, TYMAHUCTHYECKAsl TICUXOJIOTHS.
VYcinoBusi BO3HMKHOBEHHMS BHYTPHJIMYHOCTHBIX KOHQUIMKTOB. TuIlONIOTMS W MOCIEACTBUS
BHYTPWJIMYHOCTHBIX KOH(MIMKTOB. MeXaHM3Mbl pa3pellieHHs BHYTPHIIMYHOCTHBIX KOH(IMKTOB.
[Ipenynpexaenue u paspenieHne KOH(MIMKTOB «I0 BepTHKAINW». Kak MOAYMHEHHOMY pa3peuinThb
KOH(UIUKT ¢ pykoBoauTesieM. KOHQIIMKTEI MEXIy cOlMaIbHBIMU IpynnamMu. TpyaoBble KOH(YIUKTHL.

Tema S. YestoBeueckuii pakTop B KOHJIMKTE.

Tunbl KOHQIMKTHBIX JMYHOCTEH M TUIMYHOE IOBEJIEHHE B KOH(MIMKTHON CHUTyauuwu.
OCOOEHHOCTH ONIYIIEHUH, BOCIIPUATHUS, MBIIUICHHUSI U BOOOPaXECHUS KaK YeIOBEUECKUX (PaKTOPOB,
CHOCOOHBIX CBHIFPaTh Ty WIM HHYIO DPOJb B KOHQIUKTHOW curyauuu. CTUIM KOH(IUKTHOIO
noBenerns. OIEHKAa peakluy YelnoBeKa Ha KOH(IMKTHL. BBIABICHHE TpPEANOYTEHH B BBIOOpE
croco00B pa3pelIeHnss KOH(PIUKTOB.

Tema 6. Pazpemienue u npeaynpe:kaenne KOH(QpJINKTOB

OcobeHHOCTH  ynpaBieHHUs KOH(IMKTaMH. 3aBUCHUMOCTb YCIEIIHOTO pa3perieHus
npoOJeMHOI CUTyallid OT €€ TOYHOTO TPOTHO3a. TeXHOJIIOTMH MPEeayNpeKACHUs KOH(IMKTA.
CriocoOb! 1 ITpHEeMbl BIUSHHS HA ONIIOHEHTA B LEJSIX NpeaynpexaeHus konduukra. [loaroroska u
NPUHATHE HEKOH(IMKTOTEHHOTO YIpaBieHYecKoro pemieHus. CrocoObl yIpaBieHHs] dMOIHMSIMU.
Bo3MmokHOCTH CHMXeHusi arpeccud B KOoHpuukTe. DopMmbl 3aBepiieHUs] KOHMIMKTA. YCIOBUS U
aTamnbl paspemeHust KOHPIUKToB. OCHOBHBIE TaKTUKW BO3JCHCTBUS HA ONIIOHEHTa B KOH(IHKTE.
TakTUKK B3aMMOAEHUCTBUS TPETbeW CTOPOHBI C ONIOHEHTAMHU IPU YPEryJIUpOBAaHUM KOH(QIIMKTA.
Mopnenu esaTenbHOCTH PyKOBOJUTEINS 110 YPETYJINPOBAHUIO KOH(IIUKTOB.

Tema 7. XapakrepucTHKa OCHOBHBIX CTHJIeH: KOHQpOHTanuu, u30eKaAHUS,
npucnocodIeHus1, KOMIPOMHCCa, COTPYAHNYECTBA

Kondponranus u ee npeanonaraeMas OpOAyKTUBHOCTb. M30exaHue MM YKIOHEHHE.
[Ipucnoco6nenue win criaxuBanue. Kommpomucc. CoTpyAHUYECTBO UK PEIICHHUE MTPOOIEMBI.

Tema 8. IIpo0sieMa KOMMYHHKAIUI B KOH(PJINKTHBIX CHTyallUAX

KoMMmyHMKaus B KOHQIUKTHBIX CUTYaluaX. @akTophbl, ClIOCOOCTBYIOIINE BEIPABHUBAHUIO
HanpspkeHus. MeTonnka KOHCTPYKTHMBHOIO CIOpa, CTHJIb criopa. MeToauka KOHCTPYKTHBHOI'O
CIOpa, pe3ysbTar Cropa.

ITeperoBops! kak crioco0 3aBepiueHust KoH(IuKTa. [Icuxonoruyeckue ycioBus ycnexa Ha
neperoBopax. Kommpomucc B mporecce mneperoBopoB. OOImue TaKTUUECKHE MPUEMBI BEIEHUS
[IEPErOBOPOB.

Tema 9. KoMMyHHKanuu KaKk HCTOYHUK KOH(JIMKTA

@akTopbl, CIOCOOCTBYIOUINE BO3HHUKHOBEHUIO HANpsKeHHUs Ipu pasrosope. [lorepu u
UCKaXXEHUsT MHpOpMalMM B Tpolecce OOlIeHus Kak NpuyrHa KoH(piukTa. JlecTpyKTHBHBIE
XapaKTepUCTUKU CTWIA cropa. JleCTpyKTHBHBIE pe3yJbTaThl cropa. Poib KOMMYHHKAaTHBHBIX
OapbepoB B BO3HUKHOBEHHH KOHQIUKTOB. KOMMYyHHKallMOHHBbIE TEXHUKH, CIIOCOOCTBYIOIIKE
BO3HUKHOBEHUIO KOH(]IUKTA.

Tema 10. DTansl 1 NOCJIEA0BATEIbHOCTH ONTUMAILHOIO YPeryJIMpoOBaHuUs
KOH(IUKTOB

Mopnenu yperyiaupoBaHusi kKoHpiaukra. KoH(IMKTHRIE cUTyallu U BHJIbI TOBEJIECHUS B
KoH(umKkTax. OmnpeneneHue Haauuus KOH(IMKTa MHTEPEcOB. AHalIM3 COOCTBEHHBIX WHTEPECOB,
ornpezeneHue OOOCHOBAHHOCTH BBICOKOIO YpOBHS CBOMX HPUTA3aHHMM UM TOTOBHOCTh
npuaepKuBaThes ero. [lonck myTu K MpUMUPEHUIO NPUTA3aHUN 00enx cTopoH. CHIKEHHE YPOBHS
OPUTA3aHUM W TOMCKM pelleHus. HampaBneHue [BIOKEHMS CHEUAINCTa IO  CBA3SIM  C
OOIIECTBEHHOCTBIO TPU pa3pelIeHud KOHQIMKTA. AHAJIM3 OCHOBHBIX (OPM PpEryJMpOBaHUS U
paspernieHnss KOH()IUKTOB. Y CI0BUS YCIEIIHOTO pa3pelieHns KOH(IUKTA.

Tema 11. Ilpodema npexynpesxaeHusi M NpeA0TBPalieHUs] KOH(JIMKTOB
OcHOBHBIE TIpUEMBI B pasroBope C Ha3peBarolUM KoHQuiukroM. Kpusuchoe
6



yperyJiupoBaHue U NPe0TBPALICHUS KOH(INKTA HIIM MUHUMHU3ALIUH €T0 MOCIEICTBHMA. YIIpaBleHHe
npobiieMaMu B LENSIX MPEeAOTBpallleHUs KPU3UCHBIX cuTyauuid. OCHOBHBIE 3JE€MEHTHI Ipoliecca
ynpasienusi. CTpaTterust npeaynpexIeHus KOHPIUKTOB.

4.3. llpakTHyeckue 3aHATHSA / 1aOOpPaTOPHbIE 3aHATHUS

Ounas ¢popma o0ydeHus

3ansrtue 1. Benenue

3anstue 2. [Ipupoaa conuanbHOr0 KOHPJIMKTA, UCTOYHUKU U IPUYUHBI €r0 BOSHUKHOBEHHS
3anstue 3. [1o3uTHBHBIEC U IECTPYKTHUBHBIC (PYHKIIMH KOH(IIUKTA, €T0 CTPYKTYPHBIEC SJIEMEHTHI
3anstue 4. [IpobieMa TUIIONOTrUU KOH(MDIUKTOB

3ansTtue 5. YenoBeuyeckuii (hakTop B KOHDIUKTE

3ansTtue 6. Pazpenienne u npeaynpexacHue KoHGINKTOB

3ansatue 7. XapaKTepHCTUKAa OCHOBHBIX CTHJICH: KOH(POHTAUUH, W30ETraHus, MPHCIOCOOICHHS,
KOMITPOMUCCA, COTPYAHUYECTBA

3anstue §. [Ipobiema KOMMYHUKAIUI B KOH(QJIMKTHBIX CUTYaIUsIX

3anstue 9. KoMMyHUKauu Kak MCTOYHUK KOH(DIUKTA

3anstue 10. DTanbl ¥ MOCIEI0BATEIBHOCTD ONITUMAIIBHOTO YPETYJIUPOBAHUS KOH(IUKTOB
3ansrtue 11. [Ipobnema npeaynpexIeHus: U NpeaoTBpalleHus KOH(INKTOB

OuHo-3a04Hast popma oOyueHHnst

3anstue 1. [lo3uTHBHBIEC U TECTPYKTHBHBIE (PYHKIIMH KOH(IUKTA, €T0 CTPYKTYPHBIE SJIEMEHTHI
3ansrtue 2. [IpobGiema Tunonoruu KOHGIUKTOB

3anstue 3. YenoBedyecknii (hakTop B KOHDIUKTE

3anstue 4. Pa3pemienue u npeaynpexaeHue KOHQINKTOB

3anstue 5. XapakTepuCTUKa OCHOBHBIX CTWJEH: KOH(poHTauuu, u30eraHus, MpUCIIOCOOJIECHHUS,
KOMIIPOMHCCA, COTPYAHUYECTBA

3anstue 6. [Ipobiema KOMMYHUKAIUI B KOHQJIMKTHBIX CUTYaIUsIX

3anstue 7. KoMMyHUKaIMM Kak HCTOYHUK KOH(IIUKTA

3ansTHe 8. DTarsl U MOCIEA0BATEIFHOCTh ONTHMAIBHOTO YPEryJIMPOBaHUS KOH(IMKTOB

3ansatue 9. [Ipobnema npenynpexaeHns U NpeIoTBpaIleHus] KOH(QIMKTOB

5. YuedHOo-MeTOoAMYeCKOEe U HH(POPMALIMOHHOE 00eceyeHue JUCIHIIMHBI
5.1. OcHoBHas JIMTEpaTypa

1. dounen, H. FO. Kondnukronoruss u nemoBoe OOIIEHHE B CUCTEME TOCYJApPCTBEHHOTO W
MYHUIIUTIAIBHOTO YIIPaBIeHUs: yueOHoe mocoOue s 00yJyaromuxcst Mo HapaBJIeHUIO MTOATOTOBKU
35.04.04 I'ocynapcTBeHHOE M MyHHIIMNIANBHOE yrnipaBnenue: [16+] / H. YO. Honen, JI. U. Knemnesa;
Cankr-IlerepOyprckuii  rocynapcTBeHHblii  arpapublii  yHuBepcuter (CIIOI'AY). — Cankr-
[TetepOypr: Cankr-IlerepOyprckuii rocygapcTBenHsbli arpapabiii yausepeutet (CIIOIAY), 2023. —
62 c.. TaoI. — Pexum JIOCTYyIIa: o MOJMKCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=704122

2. Cxubuukuii, 3. I'. YmpaBnenue KOH(QIMKTaMH B TpPOPECCHOHATBHON EATEIbHOCTH:
yuebHoe mocobue: [16+] / O.I. Ckubuukuii, E. T. KutoBa; HoBocuOupckuii rocynapcTBeHHbIH
TeXHU4YeCKui yHuBepcuteT. — HoBocuOupck: HoBocnOHpCKuit rocyqapCTBEHHBIM TEXHUYECKHH
yauBepcuter, 2019. — 196 c.: wun, Tabn. — Pexum pgoctyma: 1O TOANMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=576528

5.2. lonoJiHUTE/IbHAS JJUTEPATYypa

1. IllapxoB, @®. N. KoOMMYHHKONOTHS: OCHOBBI TEOPMU KOMMYHHKALUHU: YYEOHHK /
®. U. llapkos. — 6-¢ u3m., crep. — Mocksa: Jlamkos u K°, 2021. — 488 c.: un. — (YuyeOHbIC N3TaHUS
nust 6akanaspoB). — URL: https://biblioclub.ru/index.php?page=book&id=621689

2. CysopoBa, A. B. Ilcuxomorus xoHdmmkra: ydeOHoe mocodoue / A. B. CyBopora,
C. B. Humurenko; Cesepo-KaBkasckuii ¢denepanbupiii yauBepcuter. — CraBpononb: Cesepo-
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https://biblioclub.ru/index.php?page=book&id=704122
https://biblioclub.ru/index.php?page=book&id=576528
https://biblioclub.ru/index.php?page=book&id=621689

KaBkasckuit ~ ®enepanbubiii  ynuBepcurer (CK®Y), 2018, — 105 «c.: cxem., UL
URL.: https://biblioclub.ru/index.php?page=book&id=494814

5.3. JIMueH3MoHHOEe MPOorpaMMHoe o0ecrieyeHmne
Microsoft Windows 10 Pro
2. Microsoft Office 2007

=

5.4. CoBpeveHHble mpodeccHOHATbHBIE 0a3bl JaHHBIX W HHPOPMAIMOHHbIE

CIPaBOYHbIE CHCTEMbI

1. KowmmbroTepHbie HHPOPMAIIMOHHO-TIPABOBBIC CUCTEMbI « KOHCYJIBTaHT»
http://www.consultant.ru , «I"apaaT» http://www.garant.ru
OdunmanbHbIi MHTEPHET-NOPTAN PaBOBOM MHpopMarmu http://pravo.gov.ru
AJIMHHUCTpaTHBHO-yIIpaBICHUYCCKHI mopTai http://www.aup.ru/
[TopTan rocyaapcTBeHHOM rpakaHCcKoi ciy»k0bI https://gossluzhba.gov.ru
Hayunas snexkrponHas 6ubnauoreka http://wwwe.elibrary.ru
OBC «YuuBepcurerckas oudanoreka omnaiin» https://biblioclub.ru/index.php

o UA WM

6. MaTepI/IaJIbHO'TeXHI/I'leCKOC o0ecneyeHue AUCHHUIIIMHBI

1. JlexuuoHHas ayAuTOpHs, ayIUTOPHs Ul IPYNIIOBBIX U MHIMBUAYAIBHBIX KOHCYJIbTALUH,
OCHAIIIEHHAs] KOMIUIEKTOM MeOenu Juisi y4eOHOro mporecca, y4eOHOH IOCKOH, MepCOHAIHHBIM
KOMIIBIOTEPOM, TIa3MEHHOH IaHEIBIO.

2. Ayautopust AJis IPOBENIEHUS MPAKTUYECKUX U CEMUHAPCKUX 3aHATUH, TEKYILIErOo KOHTPOJISA
U TPOMEXYTOYHOW aTTeCTalluM, OCHAIllEHHass KOMIUIEKTOM MeOenu A y4deOHOoro Imporecca,
y4eOHOM JOCKOW, NEPCOHAILHBIM KOMITBIOTEPOM, IJIa3MEHHOM MaHEeNbIo.

3. Ayauropus sl cCaMOCTOATENbHOM padoThl CTYJJCHTOB, OCHAILLICHHAs KOMILJIEKTOM MeOenu
JUIsl yueOHOro Impoliecca, y4eOHOM OCKOW, MEepCOHATBbHBIMU KOMIIBIOTEPAMH C BO3MOKHOCTHIO
HOJKIIOUEHUS K ceTu «MIHTepHeT» U IOCTYNOM K 3JeKTPOHHOM MH(OpMaIMOHHO-00pa30BaTeIbHON
cpene YHUBEpCUTETA.

7. MeToau4yeckue peKOMeH/IAlMHU 110 OPraHU3aALMHU U3yYeHUs AU CHUIIIMHbBI

7.1. MeTonnyeckne peKOMeHIALMH MPeNnogaBaTe/ o

Jauublii pasznen Hactosmed pabodeil mporpaMMbl MpeTHA3HAYeH ISl HAYWHAIOIIMX
npernojiaBaTesei u CrenuatucTOB-IPAKTUKOB, HE UMEIOLUX OIbITa IPEnoJaBaTeIbCKoi paboThI.

JucuunnuHa «YnpasieHrue KOHQIMKTaMU B CUCTEME TOCYIapCTBEHHON M MYHUIIUIIAIbHON
CIy>)KObD»  SBJISIETCS  TUCHMIUIMHOM,  gopmupyromeil y  oOydamomuxcs  YaCTHUYHO
obuenpodeccronanbHyo komnereHuuio [1K-1. B ycnoBusx koHCTpyupoBaHusi o0pa3oBaTeIbHbIX
CUCTEM Ha IIPUHIIMIIAX KOMIIETEHTHOCTHOTO MOX0/1a TPOU30LLIO0 KOHIENTYAIbHOE H3MEHEHHUE POJIN
npenoaaBaTess, KOTOPbIil, Hapsiy ¢ TPAAULIMOHHON POJIbIO HOCUTENS 3HAHHH, BBIMOIHSIET QYyHKIUIO
OpraHu3aTopa Hay4HO-IIOMCKOBOM paboThl 00yyaromerocsi, KOHCYJbTaHTa B MPOLEaypax BHIOODA,
00paboOTKM W HWHTEpHpeTaruu HHGOPMAIH, HEOOXOAUMOMW I MPAKTHYECKOTO JEUCTBHS WU
JabHEHMIIEro pa3BUTHSL, YTO JOJKHO 00s3aTebHO YUUTHIBATHCS MPH MPOBEACHUU JICKIIMOHHBIX U
MPAKTUYECKHUX 3aHATHH MO IUCHUIUIMHE «YTIpaBlieHne KOH(DIUKTaMU B CUCTEME T'OCYJapCTBEHHOMN
U MYHHUIIMIIQTBHOM CITyKOBD».

[IpenogaBanre TeOpeTUUECKOTO (JIEKIIMOHHOTO) MaTepuana Mo JUCHUIUINHE «YIpaBlieHue
KOH(JIMKTaMH B CHCTEME TOCYIapCTBEHHOM M MYHHUIMIIAIbHOH CIy>KOBI» OCYLIECTBISETCS Ha
OCHOBE MEKIUCIHUIUIMHAPHON MHTErpallid U YETKUX MEXKIUCHMUIUIMHAPHBIX CBSI3ed B pamMKax
o0pa3oBaTeNbHON MporpamMMbl U yueOHoro 1uiaHa no HampasieHuto 38.03.04 I'ocynapcTBeHHoe U
MYHHIIUIIAJILHOE yIIpaBJICHHE.

[TogpoOHOe conepkaHHe OTAENbHBIX PA3/eNoB AUCUUILUIMHBI «YTIpaBieHHe KOH(INKTaMU B
CHUCTEME TOCYAApCTBEHHOWM MW MYHHUIIMIIAJBLHOW CIyXOB» paccMaTpuBaeTcs B I1.5 paboueid
IIPOrPaMMBI.


https://biblioclub.ru/index.php?page=book&id=494814
http://www.consultant.ru/
http://www.garant.ru/
http://pravo.gov.ru/
http://www.aup.ru/
https://gossluzhba.gov.ru/
http://www.elibrary.ru/
https://biblioclub.ru/index.php

Metoauka onpeeneH st ”TOTOBOT'O CEMECTPOBOIO PEUTHHTA 00YYaIOIerocs MO TUCIHUILIIMHE
«YmpaBieHue KOH(QIMKTaMH B CHCTEME TOCYJApCTBEHHOM M MYHULUNAIBHOW CIyXObI»
npezcrasiena B coctape POC no auciumiinHe B 1 8 pabodeid mporpaMMsl.

[TpuMmepHBIE BapHaHTHI TECTOBBIX 3aJaHUN JJI TEKYILErOo KOHTPOJIS U MEPEYEHb BOIIPOCOB K
3a4yeTy Mo AUCHUIUIMHE TaKKe MPEACTaBJICHbI B I 8 paboyeil mporpamMMel.

IlepeueHp OCHOBHOM M IONOJHUTEIBHOW JIUTEPAaTYyphl M HOPMATHUBHBIX [JOKYMEHTOB,
HEOOXOIMMBIX B XOJI¢ IMPENoJaBaHUs TUCHUIUIMHBI «YTpaBlIeHHE KOH(MIMKTAMHU B CHUCTEME
roCyJJapCTBEHHON U MyHMLIMIIAIBHOW CITy>KObI», IPUBENIEH B 1.8 HacTosel paboueil mporpaMMsl.
[TpenonaBatento cieayeT OpUEHTHPOBATH OOYHYAOLIMXCS HA HCIOJIb30BAaHUE IPU IMOAIOTOBKE K
IIPOMEXYTOUHOM aTTecTalli OPUTMHAIBHON BEPCUM HOPMAaTUBHBIX TOKYMEHTOB, JIEHCTBYIOIIUX B
HACTOSALIEE BpPEMH.

7.2. MeTtoan4eckue yKazaHus 00y4ar0ImIMMCs

[Tonyyenue yriayOneHHbIX 3HAaHMH 1O JUCLMIUIMHE JOCTUIaeTCsl 3a CYeT aKTUBHOU
CaMOCTOSATENFHOM PaboThl o0ydaromumxcs. Boinensemble dachl 1eIeco00pa3HoO UCIONIB30BATh IS
3HAKOMCTBa ¢ y4yeOHOM M HayyHOW JMTEpaTypol Mo mpobiieMaM AUCUUIUIMHBI, aHAJIM3a HAYYHBIX
KOHLICTILIHH.

B pamkax QUCHMIUIMHBI IPEIYCMOTPEHBI pa3indHble (JOPMbI KOHTPOJIS YPOBHS JOCTUKECHUS
00y4aroIUMUCS 3asiBJIEHHBIX HHANKATOPOB OCBOEHUS KOMIETeHIUH. Popma TEKYyIEero KOHTPOJIS —
aKTUBHas paboTa Ha MNPaKTUYECKUX 3aHATHUAX, BBIIOJHEHHME KOHTPOJIbHOW paboTbl. dopmoii
IIPOMEXKYTOUHOTO KOHTPOJIS 110 JAHHOW IMCUUIUIMHE SIBJISIETCS 3a4eT, B X0/1€ KOTOPOTO OLIEHUBAETCS
YPOBEHb JOCTHKEHUS 00y4atOLMMUCS 3asBJICHHBIX MHIMKATOPOB OCBOCHHSI KOMIIETEHIUH.

MeTtoinyeckue ykazaHusl 10 OCBOEHUIO JUCIUIINHBL.

JIEKIIMOHHbBIE 3aHATUS NPOBOAATCA B COOTBETCTBUU C COJEpKAHHMEM HacToslled pabouei
POTPaMMBI U TIPEACTABIISIIOT COO0M N3TI0KEHHE TEOPETHIECKUX OCHOB TUCIUILINHEI.

[Toceienue TEKMOHHBIX 3aHATUH SIBJIAETCS 00s3aTEIbHbBIM.

KoHcnekTtupoBaHue JEKIMOHHOIO MaTepuaja JJONYCKaeTcsl KaK NHCbMEHHBIM, TaK U
KOMITbIOTEPHBIM CIIOCOOOM.

PerynsipHoe moBTOpeHue MaTepuana KOHCIIEKTOB JIEKIIMH MO KaKIOMY pas3felly B paMKax
HOJArOTOBKM K TEKyIIMM (opMaM aTTeCTAllUU MO AUCHUIUIMHE SIBJISETCS OAHUM M3 BaXXHEHUIIMX
BUJIOB CaMOCTOSITENIbHON pabOThl CTYZEHTa B TE€UEHHE CEMECTPa, HEOOXOAUMON sl KaueCTBEHHOU
MOATOTOBKU K IPOMEXKYTOYHOM aTTEeCTalUH 110 JUCLHUIIINHE.

[TpoBeneHne NpakTUYECKUX 3aHATUHN MO TUCLUILINHE «YTIpaBieHHe KOH(PIUKTaMU B CUCTEME
roCyJJapCTBEHHON ¥ MyHUIIMTIIAILHON CITY>KOBI» OCYIIECTBIISETCS B clelyroImux Gopmax:

— aHalIM3 TNPaBOBOM 0a3bl, periiaMEHTUPYIOLIEH [eATeNbHOCTh OpraHMu3allil pa3IUdHbIX
OpraHU3alMOHHO-TIPABOBBIX (hOpM;

— OINpoC IO MaTepuajlaM, PAaCCMOTPEHHBIM Ha JIEKLUUAX M H3YYEHHBIM CAMOCTOSATEIBHO IIO
PEKOMEHIOBaHHOM JINTEPATYyPE;

— PCUICHME TUIOBBIX PACYCTHBIX 3aJ1a4 110 TCMaM,

— aHaJu3 1 00CY’KJeHHE MPAKTHUECKUX CUTYAIHH MO TEMaM.

[Tocemienne npakTUYECKUX 3aHIATUIA U aKTUBHOE y4acTHE B HUX SIBISIETCS 0053aTEIbHBIM.

[ToaroToBka K MpakTUYECKUM 3aHATHSIM 0053aTENIbHO BKIIOYAET B c€0s N3yUeHUE KOHCIIEKTOB
JEKIIMOHHOIO MaTepHualla 1 pEeKOMEHI0BAaHHOM JINTEPaTyphl JUIsl aIeKBaTHOTO ITOHUMAaHUS YCIOBUS
U crioco0a pelieHus 3aJaHui, 3alIaHMPOBAHHBIX MpernojaBareieM Ha KOHKPETHOE MPaKTHYeCKOe
3aHSATHE.

Metoauyeckie  ykasaHMs 1O  BBINOJHEHHMIO  Pa3NUYHBIX  (GopM  BHeayAMTOpHOU
CaMOCTOSTENILHOW PabOTEI

M3yyeHne OCHOBHOW U JIONOJHUTEIBHON JUTEPATYPBI, 4 TAKXKE HOPMATUBHO-IPABOBBIX
JIOKYMEHTOB II0 AMCLMIUIMHE MPOBOIUTCS Ha PETYISIPHOM OCHOBE B pa3pe3e KaXAOro pasneia B
COOTBETCTBUH C NMPHUBEIECHHBIMU B 1.5 paboueil mporpaMmbl PEeKOMEHIAIUSAMH JUIS TIOATOTOBKHU K
IPOMEKYTOUHOM aTTecTallud M0 JAUCUUIUIMHE «YIpaBlieHME KOH(DJIMKTAaMH B CUCTEME
roCyJapCTBEHHON U MyHUIIMIIATBHOH Ci1yk0b1». CIIHCOK OCHOBHOW M JONOJIHUTEIBHOM JIUTEPATYPHI
U 00513aTENIbHBIX K M3yUYCHUIO HOPMATUBHO-TIPABOBBIX JJOKYMEHTOB IO JUCLUIUIMHE IPUBE/EH B 1.7
HacTosiel paboueil mporpammbl. Cienyer OTAaBaTh MPEANOYTEHHUE H3YUYEHHIO HOPMATHBHBIX
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JIOKYMEHTOB I10 COOTBETCTBYIOIUM pa3jeiaM JUCLUILUIMHBI 110 CPABHEHUIO C UX aJallTUPOBAHHOU
WHTEpIpETaIyeil B yueOHOM IuTepaType.

Pemienune 3aa4 B paspese paslesioB IUCHHUILIMHBI «YTIpaBiIeHWE KOH(IMKTaAMU B CHCTEME
roCyJJapCTBEHHOH M  MYHULMNAIbHOM  CIyKObI»  SBISETCS  CaMOCTOSATENIBHOW  paboToi
oOyuyaromierocsi B (hopMe IOMAaIIHEro 3aJaHus B CIydyasxX HeIOCTaTKa ayAUTOPHOTO BPEMEHH Ha
IPAKTUYECKUX 3aHATHUAX U1 PEIICHHs BCEX 3aJad, 3aIUIaHUPOBAHHBIX IPENOJABaTEIIEM,
IIPOBOIALLUM ITPAKTUYECKUE 3aHATUSA 110 JUCLIUIUIMHE.

MeToanyeckne yka3aHus 110 HOArOTOBKE K NPOMEXKYTOUYHOM aTTeCTaluy

[TpomexxyTouHass arrectanus MO AUCUUIUIMHE «YTpaBieHUE KOHQIMKTaMH B CHUCTEME
rOCyJapCTBEHHON W MyHMLIMIAIBHOU CIYObI» MpoxoauT B hopme 3auera. [IpumepHbIil iepedeHb
BOIIPOCOB K 3a4eTy M0 JUCLUIUIMHE «YTIpaBieHUE KOH(IUKTAMH B CUCTEME IOCyIapCTBEHHOU U
MYHUIIUTATBHON CITyKObD» U KPUTEPUHU OLICHKH OTBETa 00yUaIoIerocs Ha 3a4eTe I eIl OLleHKH
JOCTHDKEHUS 3asBJICHHBIX MHIMKATOPOB C(HOPMUPOBAHHOCTH KOMIIETEHLMH MPUBEAEHBI B COCTAaBE
®OC no nuctumiarHe B 1 § paboydeil mporpaMMBsl.

OOyuaromiuiics 10mycKaeTcs K IPOMEKYTOUHOM aTTeCTalluy M0 AUCLUIUIMHE HE3aBUCHMO OT
Pe3yJbTaTOB TEKYLIETO KOHTPOJIS.

8. ®oH/1 OLIEHOYHBIX CPEJACTB MO AUCHHILIAHE
8.1. IlepeyeHb KOMIETEHIW € yKa3aHWeM JTanmoB WX (opMUPOBaHHS B mpolecce
OCBOEHHSI THCHHMIIMHBL. DPOpPMbI KOHTPOJIsI hOPpMHUPOBAHUS KOMIIETEHIIU i

Koa n NuaukaTopbl 10CTHKEHUS JTansl
HAUMeHOBaHUe KOMIIETeHIIUH ¢popmupoBanus
N dopmMa KOHTPOJIA
KOMITeTeHI Ui (pa3aeinl
JUCIMILJIMHbI)
[1K-1. Cnocoben UIIK-1.1. Criocoben
OINPEEIATh CTPaTETUYECKU MBICIUTh U
PUOPUTETHI OTpeAEIATh ONTUMAIbHYIO
npo¢eCCUOHATIBHON | MOJUTUKY B OpraHax
esITeJIbHOCTH roCy/1apCTBEHHOTO U .
A ’ yaap ITpomesxyTouHBIH
pa3pabaTbIBaTh MYHULUTNAIBHOTO YIIPaBICHUS
KOHTPOJIb: 3a4eT
yIpaBlIe€HYECKHE .
Texymun
peleHus ¢
KOHTPOJIb:
IPUMEHEHUEM
OIIpOC Ha Temsr 1-11
METOJI0B
MPAKTHYECKIX
roCy/apCTBEHHOIO U
3aHATUSAX;
MYHHIIMIIATEHOTO
KOHTpPOJIbHAs
YIOpaBIEHUS C
pabota
y4ETOM
PO eCCHOHATBHBIX
3a1a4 u
B3alMOJICUCTBUS C
00I11eCTBOM

8.2. Iloka3aTe/in U KPUTEPHHU OLleHUBAHUS KOMIIETEHIU NPH M3yYeHUH TUCHMILIUHBI,
ONUCAHME HIKAJ OLleHUBAHUS

8.2.1 Kpurepuu oleHKH 0TBeTa Ha 3a4eTe

(popmupoBanue komnereniuu [1K-1, naaukarop MITK-1.1.)

«3a4TeHO»: OoOydJalIuiics JEeMOHCTPUPYET CHCTEMHbIE TEOPETUYECKUE 3HaHMS,
NPaKTUYEeCKHE HAaBBIKHU, BIIAJICET TEPMUHAMH, JeJIaeT apryMEHTUPOBAaHHBIC BBHIBOJBI M 0000LICHHUS,
NPUBOAUT TPUMEPHI, MOKA3bIBAET CBOOOJHOE BIIQJICHUE MOHOJOIMUYECKOW PEUbI0 U CIIOCOOHOCTD
OBICTPO pearnpoBaTh Ha YTOYHSIOIIME BONPOCH];, OOYYAIOUIUICS JEeMOHCTPUPYET MPOUYHBIC
TEOPETUUECKUE 3HAHUS, [IPAKTUYCCKUE HABBIKHU, BJIAJIEET TEPMUHAMHU, I€1acT apIyMEHTUPOBAHHBIE
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BBIBOZIBI U 00OOIIIEHNUs, TPUBOAUT MPHUMEPHI, TIOKA3bIBAET CBOOOIHOE BiaJIeHHE MOHOJOTHUYECKON
peublo, HO TPU OBTOM JIeJaeT HECYLIECTBEHHbIE OMIMOKH, KOTOpBIE OBICTPO HCHPABISIET
CaMOCTOSITENIFHO WJIM TIpU  HE3HAYUTENbHOM KOPPEKLUMH TpernojaBaresneM; o0ydaronmics
JIEMOHCTPHUPYET HEeTITyOOKHE TEOPETHUECKUE 3HAHUS, MPOSBISLET €1a00 chOPMHUPOBAHHBIC HABBIKU
aHaJIM3a ABJICHUM M IIPOLECCOB, HEAOCTATOYHOE YMEHHE JENaTh APIryMEHTHUPOBAHHBIE BBIBOJBI U
IPUBOAUTH NPUMEPHI, IIOKA3BIBAET HE JI0CTATOYHO CBOOOJHOE BIIaJJCHHUE MOHOJOTHYECKON peuslo,
TEPMUHAMH, JJOTHYHOCTBIO U MOCIIEI0BATEIbHOCTBIO U3JI0XKEHUS, JIeJIaeT OIIMOKH, KOTOPbIE MOXET
VICIIPABUTH TOJIBKO IIPU KOPPEKLIMU IIPENIOAAaBaTEIIEM.

«He 3aYTeHO»: 00yYaroIUiCs JEMOHCTPUPYET HE3HAHNUE TEOPETUUECKUX OCHOB IIPEIMETa,
OTCYTCTBHE NIPAKTUYECKUX HABBIKOB, HE YMEET JIeJaTh ApryMEHTUPOBAHHBIC BBIBOJBI U IIPUBOJUTH
IpUMEpBI, TIOKa3bIBAaeT cllaboe BiaJeHHE MOHOJIOTHYECKON peublo, He BIAJACeT TEPMHHAMH,
IPOSIBIISIET OTCYTCTBUE JIOTMYHOCTH M MOCJIEIOBATEIBHOCTH U3JIOKEHHS, JIEJIaeT OMIMOKH, KOTOPBIE
HE MOXET HCIPAaBUTh AK€ IPU KOPPEKIMM IPENoJaBaresieM, OTKa3bIBAe€TCs OTBEYaTb Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI.

8.2.2 Kputepun oieHKH padoThl 00y4aomerocss Ha NPaKTHYeCKUX 3aHATHIIX
(popmupoBanue komnereniuu [1K-1, naaukarop MUITK-1.1.)

«5» (OTJMYHO): BBIIOJHEHbl BCE IPAKTUYECKHE 3aJaHus, MPELyCMOTPEHHBIC
HNPAaKTUYECKMMHU 3aHATUAMHU, 0Oydarouuiics 4eTko U 0e3 OomMOOK OTBETHJI Ha BCE KOHTPOJIbHBIE
BOIIPOCHI, aKTUBHO Pa0dOTaJl Ha MPAKTHYECKUX 3aHATHSIX.

«4» (X0po1110): BBIIIOJIHEHBI BCE MPAKTUYECKUE 3a/1aHUS, IPEAYCMOTPEHHBIE IPAKTUYECKUMU
3aHATUSIMH, OOYyYaIOIIMKCA C KOPPEKTUPYIOLIMMHU 3aMEYaHUSMM IPENojaBaTelis OTBETHJI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO paboTall Ha MPAKTUYECKUX 3aHITHUSIX.

«3» (YIOBJICTBOPHUTEJIBHO): BBIIOJHEHBl BCE NMPAKTHUECKUE 3aJaHUs, MPELYyCMOTPEHHBIE
NPAaKTUYECKMMHU 3aHATHAMM C 3aMEYaHUsIMH TpernojaBarens; oOydaroluiics OTBETWI Ha BCe
KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSIMH.

«2» (Heya0BJIETBOPUTEJBHO): 00yYaIOUINiCsS HE BBIIOIHUI MM BBHIIOIHUI HENPABUIBHO
MPAKTUYECKHE 3aJIaHusl, IPEAYCMOTPEHHbIE IPAKTUUECKUMHU 3aHATUSAMU; 00y4JaroIUiicsi OTBETUI Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU MJIM HE OTBETUJI HA KOHTPOJIbHBIE BOIIPOCHI.

8.2.3 Kpurepun oieHKM KOHTPOJIBLHOH padoThI
(popmupoBanue komnereniuu [1K-1, naaukarop MITK-1.1.)

«5» (OTJIMYHO): BCE 33JaHMSI KOHTPOJIBHOM pabOThI BHINOJHEHBI 0€3 OMMOOK B TEUCHHE
OTBEJICHHOTO Ha paldoTy BpeMeHH; padoTa BBHINOJHEHA CaMOCTOSTENbHO, MPUCYTCTBYIOT
COOCTBEHHBIE 0000IIEHMS, 3aKIIOYEHHUs W BBIBOJBI, OTCYTCTBYIOT opdorpadudeckue u
MYHKTYallMOHHbIE OIIUOKH.

«4» (xopomo): 3a7aHUs KOHTPOJBHOW paOOThI BBIIOJHEHBI C HE3HAUYUTEIbHBIMU
3aMEYaHUsAMH B MOJHOM 00beMe MO0 OTCYTCTBYET pelleHHe OJTHOTO 33a/aHus; paboTa BBHIIOJIHEHA
CaMOCTOSITENIbHO, TIPUCYTCTBYIOT COOCTBEHHBIE 000OIICHMS, 3aKIFOUCHUS U BBIBOJIBI; OTCYTCTBYIOT
rpyoble opdorpapuueckie U MyHKTYallnOHHbIE OLITUOKH.

«3» (Yn0OBJIETBOPMTEJBHO): 33JaHHUSI KOHTPOJbHOW pabOThl HMEIOT 3HAYUTEIbHBIE
3aMeyaHus; paboTa BBIIOJHEHA CaMOCTOSITENIBHO, MPHUCYTCTBYIOT COOCTBEHHBIE OOOOIIEHMUS;
HPUCYTCTBYIOT IpyObie opdorpaduieckre 1 MyHKTYaIl[HOHHBIE OIINOKH.

«2» (Hey10BJI€TBOPHUTEIbHO): 33aHNs B KOHTPOJIbHOW paboTe BHIMOIHEHBI HE MOTHOCTHIO
WIN HETIPaBUIIBHO; OTCYTCTBYIOT HJIU CJeNIaHbl HEMPABUIHHO BHIBOJIBI M 0000IICHHUS; TPUCYTCTBYIOT
rpyOsie opdorpadudeckre u MyHKTYalMOHHbIE OUTHOKH.
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8.24. WroroBoe cOOTBeTCTBHE Oa/VIbHOW IIKAJAbI OLEHOK M  YpOBHeH
¢opMHPOBAHHOCTH KOMIIETEHIMH MO TUCIHUILUIHHE:

chopMHUPOBAHHOCTH Onenka IMosicuenue
KOMIIETeHIIM U

YpoBenb

TEOPETUYECKOE COACpXKAHUE U TMPAKTUYECKUE HABBIKU 10
JTUCIUTUIMHE OCBOCHBI MOJHOCTHIO;

Bricokuii 3a4TEHO  |BCE MPEayCMOTpPEHHBIE MPOrpaMMoil 00ydeHus: yaeOHbIe 3a/1aHus
BBITIOJTHEHBI Ha BEICOKOM YPOBHE;

KOMITETCHIIMY C(HOPMUPOBAHBI

3a4T€HO  |TEOpPETUYECKOE COAEp:KaHHME U IPAKTUYECKHE HAaBBIKM IIO
JUCLUIUIMHE OCBOCHBI ITOJTHOCTHIO;

Cpennuit BCE MPEeayCMOTPEHHBIE TPOrpaMMoi 00ydeHus yueOHble 3aJaHus
BBITIOJTHEHBI C HE3HAYUTEIBHBIMU 3aMEUaHUSIMU;

KOMIIETEHIIMU B L1€JI0M C(HOPMHUPOBAHBI

Y 10BIIETBOPUTEIIbHBIN

3a4TEHO  |TEOPETHYECKOE COACP)KAaHHME M MPAKTUYECKWE HABBIKH IO
JUCLIUIUIMHE OCBOCHBI YacTUYHO, HO TIpoOensl HE HOCAT
CYILIECTBEHHOT'O XapaKTepa;

OONBUIMHCTBO  NPELYCMOTPEHHBIX  NPOrpaMMOi  OOydeHus
yueOHBIX 3a/1a4 BHIIIOJTHEHO, HO B HUX UMEIOTCSI OLIHOKH;
KOMIIETEHIIMU cQOPMUPOBAHBI YACTUIHO

HeynoBieTBopuTebHbII

He 3auteHo |TeopeTHueckoe CoOACp)KaHME U NPAKTUYCCKHUE HABBIKM 10
JUCIUTUTNHE HE OCBOCHBI;

OOJIBIIMHCTBO  MPEAYCMOTPEHHBIX  MPOrpaMMoi  00y4eHUs
y4eOHBIX 3a/JIaHui JINOO HE BBIOJIHEHO, OO COACPIKUT TPyObIe
OIIIMOKHU;

JIOTIONTHUTENIbHASL CAMOCTOSATENIbHAsI paboTa HaJl MaTepuaioM He
MPUBOJUT K KaKOMY-TH0OO 3HAUYMMOMY IIOBBIIICHUIO KauyecTBa
BBINOJIHEHHS YICOHBIX 3a/IaHUIT; KOMIIETCHIIMU He C(hOPMHUPOBAHBI

8.3. MeToanyeckue MaTtepuajbl (THIOBbIe KOHTPOJbHbIE 3aJaHNsA), ONpeaesiionne
pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE, COOTHECEHHbIE ¢ HHAUKATOPAMH 10CTHKEHHS
KoHTponbHbIE 3a1aHNs, IPUMEHSAEMbIE B PaMKaX TEKYIIEro KOHTPOJII U NPOMEKYTOUHON

aTTecraluu 110 JUCHUIIIIMHE, HOCAT YHHBepcaHBHBIﬁ XapaKkTEp U MpeaAyCMarpuBarOT BO3MOXKHOCTDb
KOMIUIEKCHOW OIIEHKM BCcero Habopa 3asBIEHHBIX 10 JaHHOW JAWCHUIUIMHE WHAUKATOPOB
c(hOpMUPOBAHHOCTHU KOMITETCHITHH.

BOoo~NoOGRWDNE

11.
12.
13.

0.

8.3.1. Tekyuuii KOHTPOJIb (Pad0OTA HA MPAKTHYECKUX 3AHATHUSAX)
(popmupoBanue komnereniuu [1K-1, naaukarop MITK-1.1.)

IIpuMepHbIe BONPOCHI 1JIs1 00CYKAEHUS HA MPAKTHYECKUX 3aHATUSAX
OcCHOBHBIE HAIIPABIICHHS PA3BUTHS 3aMIaHON KOH(IHMKTOIOTHH.
Hctopus oredecTBEHHON KOH(DIMKTOIOTHH.
Metoap! n3ydeHnst KOHPIUKTOB.
O6mas Tunosnorust KoHGIMKToB. Knaccudukanus koHQIMKTOB.
[Ipupona connanbHOro KOHMIUKTA.
CtpykTypa KOH(MIMKTHON CUTYaIUH.
Knaccudukanus npudnH KOHQIUKTOB.
[To3uTHBHBIE (PYHKIIMU COLUAIBHBIX KOH(IUKTOB.
JlecTpyKTUBHBIE (QYHKIINU COIIMATBHBIX KOH(IUKTOB.
OCHOBHBIE TICUXOJIOTUYECKHE MOIXOAbl K MOHUMAHUIO M HMHTEPIPETAUN KOH(IUKTOB:
NICUXOAHAIN3, OMXEBUOPHU3M, T'yMaHUCTUYECKAsk ICUXOJIOTHSL.
VY coBHsl BOSHUKHOBEHHSI BHY TPHIIMYHOCTHBIX KOH()IHKTOB.
KoHQuuKTEI MeXly cOLMaNbHBIMU IpynamMu. Tpy1oBble KOH(IUKTHI.
OcoOeHHOCTH OLTYIICHUH, BOCHPUATHUS, MBIIUICHUS M BOOOpaKEHHs KaK YEIOBEYECKUX
(hakTOpOB, CIOCOOHBIX CHITPATh Ty WJIM HHYIO POJIb B KOH(JIMKTHOW CUTYaIlUH.
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BOoo~NoOGRWDNE

0.
. O6mas Teopus kondumkra P.boynaunra.
12.
13.
14.
15.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

42.
43.

44,

Tunel KOHQIUKTHBIX TUYHOCTEH. TUTUYHOE TTOBEICHUE B KOH(JIMKTHON CUTYaITUH.
TexHonoruu npeaynpexaeHus: KOH(QIUKTA.

CriocoObl ¥ IpUeMBbI BIMSHUS Ha ONMIOHEHTA B LIEJSX MPeAyIpexIeHUS KOHDIUKTA.
Kondponranus u ee npennonaaraemas IpoayKTUBHOCTb.

N36exanue nin yKIOHEHHUE KaK CTHIIb MIOBEICHUS B KOH(DIMKTHON CUTyallnu.
ITpucnocobneHne wiun criaXxuBaHUe Kak CTUIIb MIOBEICHUS B KOH(IMKTHOM CUTyaIUH.
Komnpomucc kak CTUIIb TOBEIEHUS B KOH(IMKTHOHN CUTYaIUH.

CoTpyIHMUYECTBO WM PEIIeHUE IPOOIeMbl KakK CTHJIb TOBEIECHHS B KOHQIMKTHOW CUTYyallUu.
KommyHukamus B KOHQINKTHBIX CUTYaLUsX.

Meroanka KOHCTPYKTUBHOIO CIIOPa, pe3yJbTaT CIopa.

IleperoBopsl kak crioco0 3aBepieHHs! KOH(IUKTA.

Posib KOMMyHHKaTHBHBIX 0apbepPOB B BOSHUKHOBEHUH KOH(IIUKTOB.

KoMMyHUKaIMOHHBIE TEXHUKH, CIIOCOOCTBYIOIINE BO3SHUKHOBEHUIO KOH(DIMKTA.
Heo6xonuMocTs 00paTHOM CBSI3M MPU KOMMYHHUKALIUH.

KoMMyHUKaIMOHHBIE TEXHUKH, CIOCOOCTBYIOLIME TOHUMAHHIO MTapTHEPA.

Hckaxenne nHGOpMaiy Kak 0JHa U3 OCHOBHBIX MPUYHUH BOSHUKHOBEHHS KOH(JIUKTOB.
OcHoBHbIE (DAaKTOPBI MEXaHU3Ma MCKAXXEHUs MH(OpPMAIMM: ICUXOJIOIMYECKOe 3apakeHue,
BHYIIIEHHE, TIOJpakaHne, COPEBHOBaHUE, yOeKIeHHE U KOH(POPMHU3M.
WHpopMaloHHO-KOMMYHHUKATUBHAS (DYHKLUS KOMMYHHKAIIHU.
PerynarnBHO-KOMMYHUKATHBHAS (QYHKIHSI KOMMYHUKAIIH.
OMOLMOHATIBPHO-KOMMYHHUKATUBHAS (DYHKILUS KOMMYHHKALIUH.

bapbepbl KOMMYHHKALIHM: ONIPEACIICHUE TOHATHS.

Kanansl BocipusTis MH(GOpMAIMK B IPOLlEcCe KOMMYHUKALIUU

PerynupoBanue KOH(MIMKTHON CUTYaINH.

Pazpernienrie KOHQIIMKTHON CUTYyalUH.

VYnpasienue KOHQIUKTHON CUTyalueH.

Mogenu yperyaupoBaHus KOH(IUKTA.

KoHnpaukTHbIe cuTyanuy u BUAbI OBEIEHUS B KOHQIMKTAX.

HanpasneHnue IBHXEHHS CHELUANINCTA MO CBA3SIM C OOIECTBEHHOCTHIO MPH pa3pelIeHu
KOH(JIMKTA.

OcCHOBHbIE IPUEMBI B pa3roBOpPE C HA3PEBAIOLIUM KOH(IUKTOM.

KpusucHoe yperynupoBaHue u NpeNOTBpalleHHE KOH(JIMKTa WM MHUHHUMHU3ALUS €ro
IIOCJIEICTBUH.

Crparerus npenynpexaeHns KOHQIUKTOB.

8.3.2. Texkyuuii KOHTPOJIb (KOHTPOJILHAsI padoTa)
(bopmupoanue kommeteniu [1K-1, naaukarop UITK-1.1.)

Bonpocs! 1u1s1 npoBeeHUs KOHTPOJILHOMH padoThI

HcTtopudeckrie 0COOEHHOCTH OTHOIIEHUS 001EeCTBA K KOH(IIHUKTY.
Teopernueckre MpeArnoCbUIKM BOZHUKHOBEHUSI KOH(DIUKTOIOTHH.

Otanbl pa3BUTHS KOH(IUKTOIOTHH.

Kondnuktasiit pynkunonanusm ['.3ummerns.

Conuan-gapBUHHUCTCKAsE KOHLEMIUS KOH(PIIUKTA: TPEICTaBUTEIH, OCOOCHHOCTH.
PaBHOBecHas 1 KOH(IMKTHAS MOJETN: CPAaBHUTEIbHBIN aHAIIN3.
Huanextuueckas teopust konpaukra K.Mapxca.

@OynkumoHanbHas KoHuenus kongnukra T.Ilapconca.

Ocob6ennoctu paccMoTpenus kKoHpaukTa B Teopun JI.Kozepa.

Konnenmus kouduukra P.[lapengopda.

Teopus cornacus u crpykrypHoro Hacunus M.I'anbryHra.
KondmukT xkak ¢popma Bocripon3BocTBa obdmecta A. TypeHa.
Teopus arpeccun K.JIopenna.

WHTpancuxuyeckue TeoOpruy BOZHUKHOBEHUSI KOH(IIMKTA.
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16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

KoruuTtuBucTckue Teopuu KOH(MIUKTA.

CuTyanmoHHBIE TEOPHH KOH(INUKTA.

Oco0eHHOCTH OTHOLIEHHS K KOH(IIUKTY B OT€YECTBEHHON HAayKe.
CtpyKTypHast MOJeNb KOH(IIUKTA.

[Tpuunab 1 (HaKTOPBI KOH(PIUKTOB.

[TpoGaema TUIIOJIOTHH KOH(IUKTOB.

JluHamugeckast MOJIeTTb KOH(IIMKTA.

JluHAMHKa MEXTPYIIIOBBIX KOH(IUKTOB.

[TonsTre ynpasneHust KOHQIUKTOM, GaKTOPBI HEYIPABISIEMOCTH.
[Tporno3upoBanue KOHPIUKTA KaK GOpMa CTPATETUIECKOTO YIIPABICHHUS.
Crioco0sl peypexieHnst KOH(QIIUKTA.

ConmanbHbIe TEXHOJIOTUHU PETYINPOBAHMS KOH(PIUKTOB.

Crioco0Bl peryupoBaHusi KOH(INKTOB.

[TocpemHruecTBO Kak crioco0 peryaupoBaHust KOHGIUKTOB ((OPMBI, METOIBI).
Ponb pykoBoAMTENS KOJIEKTHBA B PETYJIMPOBAHUN KOH(IIUKTOB.
KoH(MKTHI B OpraHnu3anum: THIOJIOTHS, criennduka.

[TonsiTe cTUIs TOBEIEHHUS B KOH(IINKTE.

33. BHyTprmimyHOCTHBIE KOH(IUKTHI: 00IIas XapaKTEPUCTHKA, CIIEHU(PHUUECKUE YEPThI, CIIOCOOBI
NpEeyNPEKACHUS U PETyTHPOBAHHUSL.
34. UnTepnicuxudeckne KOHGIUKTHL: GOpMBI U chepbl MPosIBICHNS, OCOOCHHOCTHA BOSHUKHOBEHHUS U
pa3BHUTHSL.

35.
36.

Crioco0bl ynpaBiieHUsT MEKITUIHOCTHBIMU KOH(IMKTAMH.

[TonsiTre rpynnoBoro KOHGIUKTA: TUIIONOTHS, criel(uKa, GOPMbI PETyIUPOBAHHUS.

[TeperoBopHBIii MpoOLIECC KaK CIIOCO0 pa3penieHns KOH(PINKTOB.

CoNOUA~WDN

NNNNNRPRPRREPEPRRERRERRERE
PONMNPOOOONOORAWNEO

8.3.3. IIpoMe:kyTOUYHBII KOHTPOJIb (BOMPOCHI K 3a4Y€eTy)
(bopmupoBanue kommeteniu [1K-1, naaukarop UITK-1.1.)

IIpuMepHbIe BONPOCHI K 3a4eTy
Teopernueckne NPEANOCHUIKM BO3HMKHOBEHHMS KOH(MIMKTOJIOTMH. Tarbl
KOH(JIMKTOJIOTU Y.
KondumuktHbiit pyHkunonanusm I'. 3ummens.
Conuan-gapBUHHUCTCKAs KOHLEMIUS KOH(QIIMKTA: IPEICTaBUTEIHN, OCOOEHHOCTH.
PaBHOBecHas 1 KOHQIMKTHAS MOJAEIH: CPABHUTEIbHBIN aHAIIN3.
Huanextuueckas teopust koHpaukra K.Mapkca.
OyHkuroHagpHas KoHuenmus koHaukra T.ITapconca.
OcobenHoctu paccmoTpenus KoHpaukTa B Teopun JI.Kozepa.
Konnermmms kondaukra P.lapernopda.
O6mas teopus koHpaukra P.boynaunra.
Teopus cornacus u crpykTypHoro Hacunus U.I'anpryHra.
Kondmukr xak ¢popma BocipousBocTa oduiectsa A.Typena.
Teopus arpeccun K.Jlopenna.
WHTpancuxuyeckue TeOpur BOZHUKHOBEHUSI KOH(IMKTA.
KorauTtuBHCTCKHE TEOPUU KOH(DIHKTA.
CuTyalmoHHbIE TEOPUU KOH(DIIHMKTA.
OCOOEHHOCTH OTHOIIEHHS K KOH(PIIMKTY B OT€YECTBEHHON HayKe.
CrpykTypHast MOJieb KOH(IIUKTA.
[TpuuuHbl U HaKTOPHI KOHPIIUKTOB.
[Tpobnema THMONOrUN KOH(IUKTOB.
JluHamMuyeckas MOJiesib KOH(IIUKTA.
JlMHaMuKa MEeXTpyTNIoOBBIX KOH(IUKTOB.
[TonsTue ynpaiaeHnus KOHGIUKTOM, GaKTOPbI HEYNPABISIEMOCTH.
[Tporno3upoBanue KOHPIUKTA KaK GOpMa CTPATETUIECKOTO YIIPABICHHUS.
Crnioco0sI ipeaynpexaeHust KoH(IUKTA.

Pa3BUTHA
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25.
26.
27.
28.
29.
30.
31.

32.

33.
34.

ConmanbHbIE TEXHOJIOTUHU PETYINPOBAHMS KOH(IUKTOB.

CniocoOsI peryaupoBaHus KOH(IUKTOB.

[TocpeaHIUECTBO KaK CIOCcO0 peryupoBanusi KOH(GIUKTOB (POPMBI, METOIBI).

Poib pykoBOAMTENSI KOJUICKTHBA B PETYJIMPOBAHUN KOH(DIUKTOB.

KoH(UKTHI B OpraHn3aium: TUIOJIOTHs, crennduka.

[ToHsTHE CTUIIS IOBEICHHS B KOH(IIUKTE.

BHyTpuin4HOCTHBIE KOH(IUKTHL: 00IIasi XapaKTepUCTHKA, Cen(UIecKre YepThl, CIIOCOOBI
NPEIYIPEKACHUS U PETYTUPOBAHHUS.

WuaTeprncuxuueckue KOHPIUKTHL: GOPMBI U chepbl MTPOSBICHUS, 0COOCHHOCTH BO3ZHUKH OBEHHS
U pa3BUTHSI.

Crioco0b! ynpaBJieHUsT MEKITHYHOCTHBIMU KOH(JIUKTaMHU.

[TonsiTre TPyNMOBOT0 KOH(GIMKTA: TUIIOJIOTHS, CIICIIU(PUKA, POPMBI PETYIUPOBAHHSI.
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