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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJabTATOB U3Y4Y€HUS IMCUMILINHBI, COOTHECEHHBIX € M-
HHUPYEeMbIMH pe3yJIbTaTaMH 0CBOEHHUsI 00pa30BaTeIbHON MPOrPaMMbl
B pamkax ocBoeHHsI OCHOBHOM MpodeccnoHabHOM 00pa30BaTeIbHON MPOrpaMMbl DakataBpua-
Ta O0ydYaromuiicss JODKEH OBJAAETh CIEAYIOUIMMHU pe3yjbTaTaMH OOYYEeHHS IO JUCLUILUIMHE

«IHOCTpaHHBIN SA3BIK».

Kareropust Kox m nanmeno- Kox u HauMeHOBaHMe MHAMKATOPA T0CTHKEHUS
KOMIIETEHIIMI | BaHHe KOMIIETEH- KOMIIETEHI[MH
197011
Kommynukanust | YK-4  Crnocoben | YK-4.1 3HaeT NpUHIUIBI MOCTPOEHUS YCTHOTO U

OCYIIECTBIISATh Jie-
JIOBYI0O KOMMYHH-
Kalyio B YCTHOW U
mucbMeHHOU  (op-
Max Ha Trocynap-

MMMCbMEHHOTO BBICKA3bIBAHMSI HA TOCYJIAPCTBEHHOM U
WHOCTPAaHHOM S3bIKaX; TpeOOBaHMS K JIEJIOBOH YCT-
HOM Y MUCbMEHHOM KOMMYHHUKAIIMHU

YK-4.2 YmMmeer npuMeHsATh HAa NPAKTUKE YCTHYIO U
MUCHMEHHYIO JICTIOBYI0 KOMMYHHUKAIUIO

ctBeHHOM  si3bike | YK-4.3 Brnaneer MeToaukoil cocTaBlieHUsl CyKICHUS
Poccuiickoit @ene- | B MEXKIMYHOCTHOM JEJIOBOM OOIIEHUH Ha rocyaap-
pauMy W HMHO- | CTBEHHOM M MHOCTPAaHHOM $3bIKaX, ¢ NPUMEHEHUEM
CTpaHHOM(bIX) a/IeKBAaTHBIX SI3bIKOBBIX ()OPM U CPEICTB.

s3bIKe(ax)

2. Mecto aucunmimnbl B ctpykrype OINIOIT
JuctunnuHa « MHOCTpaHHBIN A3BIK» OTHOCUTCS K AUcCIUILIMHAM 0a3oBoi yactu OITOIL.
Kommnerenmuu, popmMupyeMbie TUCHUILTHHON « MTHOCTpaHHBIH S3BIK», TaKkKe (GOPMUPYIOTCS U Ha
JPYTUX 3Tanax B COOTBETCTBUU C yUEOHBIM IIJIAHOM.

3. O0beM AUCHHMILVIMHBI B 324€THBIX €IMHUIAX C YKA3aHHEM KOJMYECTBA aKaJAeMHYeCKHUX
YacoB, BbIIeJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4aluuxcs ¢ npenojasaresieM (Mo BUAaM
3aHATHH) M HA CAMOCTOSATEJbHYI0 padoTy 00y4Yaroumuxcst
OO6mas Tpy10eMKOCTh (00beM) MUCHHUIUITMHBI « THOCTpaHHBIN SI3BIK»  COCTABISIET 4 3a4€THBIX

€AVHHIL.
O0béM IMCHUIITIMHBI 10 BUAM y4eOHBIX 3aHATHH (B Yacax) — 3aouHasi popma oOyueHmus.

Bup yueOHoit padoThl Bcero Kypcsi
4yacos 1 1

KonrakTHas pa6ora o0yuyawuuxcsi ¢ npenoaaBarejieM, B TOM YHC- 28 14 |14
Jje:
3aHsTHs JekunoHHoro tuna (3JIT)
naboparopublie padotsl (3CT (JIP))
npaktuaeckue 3anstus (3CT I1P) 24 12 (12
IpYyNIIOBbIE KOHCYIbTAIMHU, U (WIM) MHIUBHIYaJIbHYIO paboTy o0y4aro- 2 I |1

IIUXCS C TIEJJarOTHYECKUMH paOOTHUKAMH OpraHW3aluy U (WIH) JTUIa-
MU, MPHUBJICKAEMBIMU OpraHU3allied K peann3anud o0pa3oBaTeNbHBIX
MporpamMM Ha WHBIX YCIOBUSX (B TOM YHCIIC WHIUBHUAYaTbHbIC KOHCYJIb-
tanun) (I'K)

KOHTaKTHasi padoTa MpH MPOBEACHUM MPOMEKYTOUHOH aTTecTanuu (B 2 I |1
TOM YHCJIE TIPH OIICHUBAHUHU PE3yJIbTATOB KypPCOBOTO MPOSKTUPOBAHUS
(BBITIONTHEHUS KypcoBbIX padoT) (ITA koHT)




Bun yueOHo# padoThI Bcero Kypcsi
4acoB 1 1

CamocrositesibHas padora odyuarmerocsi (CPO), B ToM uncie 103 54 | 49

CPy3 -camocrtosiTenpbHass paboTa 0O0ydYaromerocss MpH IOJATOTOBKE K 87 48 | 39

y4eOHBIM 3aHATHUSAM M KYPCOBBIM MPOEKTaM (paboTam)

CPna -camocrositenbHass pabora oOydaromerocs Mpu MOATOTOBKE K 16 6 10

IPOMEKYTOUHOM aTTecTaluu

®dopma NPOMeKYTOYHOM aTTecTalMu (3a4eT, IK3aMeH) 13 3a4. |IJK3.
4 9

Oo0masi Tpy10eMKOCTb TUCHMIUIMHBI:  Yachl 144 72 72

3a4YeTHbIE eJUHHUIbI 4

4. Coep:xkanue TUCHUNTHHBI
4.1. Paznenbl JUCUMILIMHBI M TPYI0€MKOCTD 110 BUAAM YUeOHbIX 3aHATHH

Ne | HaumenoBanue pasaenoB (Dop- Bcero | KonraktHble 3ansaTus ¢ o0yua- | CPO
n/nm | (MoayJieil) U TeM TUCHH- |MHpPYye- (4acoB OIUMHUCcA (4ac.)
IUIMHBI Mmast B TOM YHCJIE
KoMIIe- urtoro |3JIT | 3CT | 3CT | T'K/
TeHUHs (JIP) | (ITP) | TTA
1. |IIpencraBnenue VK-4 20 4 4 16
2. |Peuienue npobaem YK-4 20 4 4 16
3. |[Ilyts Kk ycnexy YK-4 20 4 4 16
4. |Bp1O0Op mpHOPUTETOB YK-4 16 4 4 12
5. |Opranu3oBaHHBIN Xa0C YK-4 17 4 4 13
6. |MexkyinbTypHas KOMMYyHH-|YK-4 18 4 4 14
Karus
I'pynnosslie koHCcynbTanun |YK-4 4 4 4

u (W1M) WHIUBUIYyaJbHAS
pabota oOydarouuxcs ¢ me-
JarOTUIeCKUMHU PaOOTHHUKA-
MU oOpraHnmzanuu u (Win)
JUIAMH,  TPUBIEKACMBIMH
opraHu3zaiyen K peaausanuu
o0pa3oBaTeIbHbIX po-
rpaMM Ha WHBIX YCIOBUSX (B
TOM 4YHCJIIE€ WHIUBHIyallb-
Hble koHcynbTanun) (I'K)

®opma npomexyTounoil | YK-4 29 13 13 16
aTTecTalluu (3a4eT W dK3a-

MEH)

Bcero yacos 144 41 24 17 103

4.2. Copep:xanue pa3iejioB TUCUUIJIMHBI.

Tema 1. IIpeacrasiienue.

Tema: 3nakomcTBO. 3HakoMcTBO uepe3 Murepner. Ilepconanbnas mnpopmanusa. Hanucanue
pe3loMe U conpoBouTeNbHOrO nuchma. CobecenoBaHue Mpu ycTpoiicTBe Ha paboTy. JlenoBbie
KOHTaKTbl. THOCTpaHHBIN SA3bIK B CUTYAIUSAX MEKIMUYHOCTHOTO U JIEJIOBOTO MPO(HECCHOHATLHOTO
OOLIeHHUS.




I'pammartuka: [Topsamok cinoB B nipeuiokeHuu. Tumbl BorpocoB. Hacrosiee npoctoe Bpems.
Hapeuust yacroTHOCTH. APTUKIIN U IPEAJIOTH.

Tema 2. Pemienue npooJiem.

Tewma: IIpoGnemsbl B myTemiecTBiM, B By3e U Ha padote. Pabora nmenarora-ncuxoinora B o0paso-
BaTEJIbHOM yUpEXKJIeHUU U B KoMiianuu. [Ipodeccuonansubie o6s13anHocTH. [Tonbop nepconana.
MeXITUYHOCTHOE OOIIEHHE B MHOS3BIYHOM MPOQEeCCHOHANTBHON Cpeje.

['pammaruka: Hacrosiee npogomkenHoe Bpemsi. CpaBHEHHE HACTOSIIETO IPOCTOr0 U HACTOS-
LIEr0 IPOJIOJIKEHHOIO BPEMEH.

Tema 3. IIyTh K ycmexy.

Tewma: )Kuznennsiit onbiT. O0MeH onbiToM. Pabora nenarora. [Ipodeccronanbhupie 00s3aHHOCTH.
[ToBbIlIEHHE KOMIIETEHTHOCTH TNepcoHana. BHenpeHune HOBBIX 00pa30BaTENIbHBIX MPOTPAMM.
[Tyts k ycmexy B mpodeccuoHambHOU nearenbHOCTH. IIpakTHka KOMMYHHMKAIlMM B YCTHOH U
MUChMEHHOU (hOpMax Ha MHOCTPAHHOM SI3BIKE JUISI PEIICHUS 3a/1ad MEXJIMYHOCTHOTO U MEK-
KYJbTYPHOI'O B3aUMOJICHCTBUSI.

['pammaruka: [Ipomieainee npoctoe Bpemsi, MpaBWIbHbIE U HEMIPaBUIIbHBIE riaaroisl. [Ipeamnpo-
HIe/lee BpeMs.

Tema 4. Bo100p NIpuOpUTETOB.

Tema: Onucanue kauecTB nrogeil. [lnannpoBanue kapbepbl. Kapbsepa ncuxonora. Kapsepa mne-
narora. KapeepHsiii poct. Ycnex B kapwepe. JlupepctBo. Onucanue npuoputreToB. Mexiny-
HOCTHOE O0IlleHHE B MHOA3BIYHON MPO(hecCHOHaNbHOM cperie.

I'pammaruka: Ctenenu cpaBHeHUs npriiaratenbHbiX. [Ipennorn mecta. CpaBHEHHE HACTOSIIETO
COBEPILEHHOI0 U MPOLIEIIIEr0 IPOCTOrO BPEMEH.

Tema 5. Opranv3oBaHHbIH Xa0C.

Tema: Ctpykrypa kommanuu. Pabora oduca. [lnanupoBanue paboThl. YTpaBieHUE IEPCOHATIOM.
Co3nanne mukpoknumara komnanuu. JlenoBoit stuker. KopnopatuBHas Kynetypa. UMumx op-
ranuzanuu. Komanaaeni 1yx. Pomaps mcuxonoros u mnenaroroB B pabore opranuzanuu. Opranu-
30BaHHbIN Xaoc. CUTyallMu MEXIMYHOCTHOTO U JIEJIOBOTO MPO(PECCHOHATIBLHOIO OOIEHHS.
['pammatuka: CriocoObI BEIpaXKEHHS OYIyIIeT0 BPEMEHH.

Tema 6. MeKKVJILTYPHAS KOMMYHHKAIIUS.

Tewma: busHec 3TUKET B pa3HbIX CTpaHax M KyubTypaX. JluaepcTBo B pa3HbIX KynbTypax. [lepe-
roBopsl. [Ipesentanuu. Meroa yoexaenus. TeXHONOTHMH YCTHOW M MHCbMEHHON KOMMYHUKa-
1805058

F[!aMMaTI/IKaZ MopanpHbI€ I71aroJibl JOJKEHCTBOBAHMS.

4.3 [IpakTHYecKHe 3aHATHS

Tema Ne 1. IIpeacrasienue

Lenv 3ansamus: @OPMUPOBAHUE HABBIKOB JIEJIOBOM KOMMYHMKAIMM HAa WHOCTPAHHOM
A3BbIKE B CUTYyalUsIX IPEICTaBICHHUS.

Komnemenyuu:

VYK-4- CiocoOHOCTh OCYIIECTBIIATH JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM W MUCHhMEHHOU
dopmax Ha rocyJapcTBEHHOM si3bike Poccuiickoit Denepaiiuu 1 ”HOCTpaHHOM(BIX) S3bIKe(aX)

Tun 3auamus. IPAKTUIECKOE 3aHATHE

@opma nposedenus: Bxomnoe tectupoBanue (EntryTest, Bkmrouarommii —casestudy),
[Tpe3enTanus.



OcHosnas mema(nubo npobdrema) onsi 06cyxcoenusi: 3HAKOMCTBO. J[eTOBbIE KOHTAKTHI.

Bonpocul ona oocyymcoenusn:

1.3nakomMcTBO. 3HAKOMCTBO 4yepe3 MHTepHeT.

2.Ilepconanbuas nHGOpMaIHs.

3.Hanucanue pe3roMe U CONPOBOIUTENLHOTO MUCHMA.

4.CobecenoBanue nIpyu ycTpoicTBe Ha padoTy. [IpuHIMIBI TOCTPOEHUS] YCTHOTO U MHUCh-
MEHHOTO BBICKA3bIBaHUSI Ha FOCYAAPCTBEHHOM M MHOCTPAHHOM SI3bIKaX; TPeOOBaHUS K J1€TOBOU
YCTHOW U MUCbMEHHON KOMMYHUKALIUU

5./lemoBbIe KOHTAKTHI.

3aoanue: CoctaBUTh BO3MOXKHBIE BOIIPOCHI COMCKATENs1/paboToNaTeNsl U MONBITaThC Ha
HuX orBeTUTh. CoctaBuTh aBTOOMOrpaduueckuit pacckas. IlogroroButs pestome. CocTaBUTH
noptdonano ans paboTsl nexarorom-rncuxonorom. Hamucare conpoBoautensHoe nucbmo. [on-
rotoBuThCsl KCase study: IlepBwiii geHbs B opranmu3anuu. [IpencraBienne. 3HaKOMCTBO ¢ pado-
YUMH TPAJAUILIASIMHA OpTaHU3aIUH.

Tema Ne 2. Pemmienue npo6sem

Llenv 3anusimus: Pa3BUTHE HABBIKOB PEUICHUs KOH(DIUKTHBIX CUTyaIMii HA WHOCTPAHHOM
SI3BIKE B JICJIOBOM OOIIICHUHU.

Komnemenyuu:

VYK-4- CiocoOHOCTb OCYILIECTBIIATH JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM U MUCBMEHHOU
dopmax Ha TOCyJapCTBEHHOM si3bike Poccuiickoit denepaiiuu 1 ”HOCTpaHHOM(BIX) sI3bIKE(aX)

Tun 3anamus.; TPAKTUYECKOE 3aHITHE

Dopma npogedenus: [Ipe3eHTanus, rpymnmnoBas TBopUYeckas padora.

Ocnosuass mema(nubo npobiema) ons 0ocyicoenus: IIpoOiieMbl B TOBCETHEBHOMN KU3HU
U MX pEIICHUE.

Bonpocul ona obcysymcoenusn:

1.IIpoGiieMbl B Iy TEIIECTBHH, B IPOPECCUOHATBHOM IEATEILHOCTH.

2.Pabota nemarora-ncuxojora B 00pa3oBaTeIbHOM YUPEKACHUU U B KOMITAHUH.

3.IIpodeccronanbHbie 00s13aHHOCTH. BiiajeHne METOAMKOW COCTaBJICHHUS CYXXICHHUS B
MEXITMYHOCTHOM JIEIOBOM OOIIEHWH Ha TOCYNAapCTBEHHOM M MHOCTPAHHOM S3BIKaX , C MpUMe-
HEHUEM aJIeKBATHBIX S3BIKOBBIX (DOPM U CPEICTB.

3aoanue: 11oaroTOBUTH TECTOBBIEC 33JaHUsI HAa ONPEACIICHUE XapaKTepa U TeMIIepaMeHTa
cryaeHra. I'pynnoBasi TBopueckasi padora: CrporHo3upoBaTh, Kak Obl cTall BeCTH ce0sl npe-
CTaBHUTENb KAXKJIOTO TeMIIEpaMeHTa B KOHQIIMKTHBIX cUTyanusx. [[poBecTn TecTupoBaHue u 00-
pabotath pe3ynpTaThl. [[poKOMMEHTHPOBATH pe3ynbTaThl. [[0ATOTOBUTE Mpe3eHTAIMH IO BBIOO-
py:

1. Pabota nemarora-ncuxosora B 00pa3oBaTeIbHOM YUPEKICHUU.

2. Tlpodeccronanbubie 00I3aHHOCTH.

Tema Ne 3. I[IyTh K ycmexy

Llenv 3anamus: OopMUpOBAHHE HABBIKOB JI€JIOBOM KOMMYHHUKAIIMM HAa WHOCTPAHHOM
SI3BIKE TIPU MPOEKTUPOBAHUY WHIUBHUIYATBHBIX TPACKTOPUM PA3BUTHSI.

Komnemenyuu:

VYK-4- CiocoOHOCTh OCYIIECTBIIATH JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM U MUCHMEHHOU
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit Deaepariuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

Tun 3auamus. PAKTUIECKOE 3aHATHE

@opma npogedenus: [pesentanus. [Juckyccus

OcHosnas mema(nubo npobdrema) ons 0ocyxrcoenus: Xuznenubiit onbIT. [1yTh K ycmexy
B KOMITaHUH.
Bonpocwt ona oocyscoenun:

1.2Kuznennslii onbIT. OOMEH OIBITOM.



2.Pabora nenarora. IIpodeccuonanpabie 00s13aHHOCTH. [IprMeHeHNe 3HaHKSI HHOCTPaH-
HOTO SI3bIKA B PA3TUYHBIX CUTYAIHSIX MEKIUIHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHCTBUS

3.11oBbllIeHHE KOMIIETEHTHOCTH MEpCOHANA.

4.BHeapeHrne HOBBIX 00pa30BaTEIbHBIX MPOTPAMM.

5.I1yTh K yciexy B OpraHu3alui.

3aoanue: Haiitn nndopmainio o MHOrooOpa3uu negarorndeckux Texuosoruid. Cocra-
BUTbH CXEMAaTUYECKYIO TaOIUILy MeJarorunueckux Texnonoruid. Haittu nundopmanuio o HoBeHmx
TEeHACHIMUIX B memaroruke. CaenaTh CXeMy ¢ MX KpaTKuM omnmcaHueM. [loAroToBuUTh AMCKYC-
CHIO C 0030pOM MeIaroruueckux TEXHOJIOTHd Ha TeMy: «3HaueHUE KU3HEHHOT'O OIbITa B IPUHSI-
TUH PELICHUIN.

[ToAroTOBUTH NMpe3eHTAUMIO HA TEMBbI:

1.Pabora nenarora. [Ipodeccrnonanbabie 00sS3aHHOCTH.

2.1lyTh K ycriexy B OpraHu3aiuu.

Tema Ne 4. Bb10op npuopuTeToB

Lenv 3ansamus: @OpMUPOBAHUE HABBIKOB JI€JIOBOM KOMMYHMKAIMM HAa MHOCTPAHHOM
A3BIKE MPH IIIAHUPOBAHUU KaPbEPHI.

Komnemenyuu:

YK-4- CiocoOHOCTh OCYIIECTBIATH JEIOBYI0 KOMMYHUKAIIMIO B YCTHOM U MUCHMEHHOU
¢dopMax Ha rocynapcTBeHHOM si3blke Poccuiickoit @enepanuu 1 HUHOCTPaHHOM(bIX) sI3bIKe(ax)

Tun 3auamus. IPaAKTUIECKOE 3aHATHE

@Dopma nposedenus: ProgressTest. Casestudy.

Ocnognas mema(nubo npobnema) ona oocysxicoenus: IlnannpoBanue npuoputeroB. Ka-
PBEPHBII POCT.

Bonpocul ona oocyscoenusn:

1.0Onucanue xavyectB arojeil. Biagenne MeToaMKoONW COCTAaBIEHUS CYXKACHUS B MEXIINY-
HOCTHOM JIEJIOBOM OOIIIEHHWU Ha TOCYAApCTBEHHOM U MHOCTPAHHOM SI3bIKaX , ¢ MPUMEHEHHEM
aJIeKBaTHBIX SI3bIKOBBIX ()OPM U CPECTB.

2.I1nanupoBaHue Kapbephl.

3.Kapbepa ncuxomnora. Kapeepa nemarora.

4.KappepHblil pocT. Ycnex B Kapbepe.

5.JImnepctBo.

6.0Onucanne NpUOPUTETOB.

3aoanue: [lonobpaTh U MPOBECTH TECT Ha OIpPEAETICHUE JINYHOCTHBIX KaueCTB PYKOBO-
mutens. CocrtaBuTh MaH-cxeMy «llcuxonmormueckoe compoBOXaAeHHE NPO(ecCHOHANTbHO-
JIMYHOCTHOTO Pa3BUTHSI PYKOBOAMUTENS KoMIlaHuW». Hailtu nHpopMaiuio o BO3MOXKHBIX Kypcax
U TPEHUHTraX JUIsl MOBBIIEHNUS 3()()EKTUBHOCTH PYKOBOIUTENS KOMIaHuU. OnucaTh 0KUIaeMbIi
pe3ynbTat, UCIOJB3YS qUarpaMmy. pazpaboTKa TeCTa Ha OIpe/ieIeHHe JINYHOCTHBIX KauyecTB py-
KOBOJMTEIS.

Case study. Pa3paboTka Tecta Ha onpe/eneHue JMYHOCTHBIX KaueCTB PYKOBOAUTEIIA.

Tema Ne 5. Opranu3oBaHHbIH Xa0C

L]env 3anamus: Pa3BuTue HAaBBHIKOB MJIAHUPOBAHUS, TTOAAEPKAHUS KOPIOPATUBHON KYJb-
TYpbI NIPU OCYIIECTBICHUH J1€JI0BOI KOMMYHUKAIIUK HA HHOCTPAHHOM SI3bIKE.

Komnemenyuu:

VYK-4- CiocoOHOCTh OCYIIECTBIIATH JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM M MUCHMEHHOU
dopmax Ha rocyJapcTBEHHOM s3bike Poccuiickoit @enepaniuu 1 ”HOCTpaHHOM(BIX) sI3bIKe(aX)

Tun 3auamus. IPAKTUIECKOE 3aHATHE

@opma npogedenus: [pesentanus. [Juckyccus.

OcHosnas mema (mu60o npobaema) ona oocysxcoenusn: CTpykrypa opranu3anuu. [Inanu-
poBaHue paboThI.

Bonpocul ons obcysymcoenusn:



1.CTpykTypa opraHu3anum.

2.Pabota opranuzanuu. [InanupoBanue padoTHI.

3.¥Ynpasnenue KojuieKTuBOM. Co3jaHie MUKPOKJIMMAaTa OpraHu3anuu. /[emoBoi STHUKET.
Kopnoparusnas kynsrypa. Umumk opranusanuu. KoMaHIHbIN DyX.

4.Ponib TICMXOJIOTOB M MENaroroB B pabore opranuzauuu. lIpuMeHeHnue 3HaHHS WHO-
CTPAHHOTO S3bIKA B PA3JIMYHBIX CUTYAIHSIX MEXKIMYHOCTHOTO M MEXKKYJIbTYPHOIO B3aUMOJIECi-
CTBHUS

5. Opranu3oBaHHBII Xaoc.

3aoanue: TloaroToBUTH OMPOCHBIE JIMCTHI/TECTOBBIE 3aJaHUs ISl TPYIIBI CTYJIEHTOB
(paOOTHUKOB OpPTraHU3AIMN) HA ONPEACICHUE CTEIICHH WX KPEaTHBHOCTH, MOTHBAIIMH U YIOBIIE-
TBOPEHHOCTH OT BBINOJHsIeMON pabothl. I[IpoBecTn TectupoBaHue u o0OpabOTAaTh PE3yJIbTATHI,
COCTaBUB CIHCOK JBYX KOMaHJ, OTBEUAIOIIMUX 3a Pa3HbIe MPOEKTHl (TBOPUECKUN U PYTHHHBIN).
[IpokoMMeHTHpOBaTh pe3yJbTaTbl B IUCKyccHH. [IoAroToBuTh mpe3eHTanuioo Ha Temy: Poib
TICUXOJIOTOB U TIEarOTOB B pad0Te OpraHU3aIlHH.

Tema Ne 6. Me:XKKyJIbTypHAsE KOMMYHUKAIMS

Lenv 3auamus: @OpMUPOBAHUE HABBIKOB JIEJIOBOM KOMMYHHMKAIIMM HA HHOCTPAHHOM
A3bIKE B MEXKKYJIbTYPHOU CpELE.

Komnemenyuu:

VYK-4- CiocoOHOCTb OCYILIECTBIIATH JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM U MUCBMEHHOU
dbopMmax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

Tun 3anamus.; TPAKTUYECKOE 3aHITHE

@opma npogedenus: Ipeszentanus. Endofthelevelrect (Bxitouarommuii case study).

Ocnosuass mema (1ubo npobaema) 011 oocyacoenus: buznec stuker . [leperoBopel.

Bonpocul ona oocyscoenusn:

1.bu3HeC ATUKET B pa3HBIX CTPAHAX M KYJIbTypax.

2.JIuniepcTBO B Pa3HBIX KyJIbTypax.

3.IleperoBopsl. [Ipesenranuu. Meton yOexaeHusi. [IpUHIUIIBI TOCTPOCHUSI YCTHOTO U
MUCHbMEHHOTO BBICKA3bIBAaHUS HA TOCYJIAPCTBEHHOM M MHOCTPAHHOM SI3bIKaxX; TPEOOBaHUSA K Jie-
JIOBOM YCTHOW Y MHUCbMEHHOW KOMMYHHKAIIMHU

3aoanue: Haiitn undopManvio o TpaaulysaX B3aUMOOTHOIIEHUN B 00pa3oBaTEeNbHBIX
OpTraHM3aIMsIX B Pa3HBIX CTPaHAX (IOBEpUE, IPEC-KOJ, MyHKTYaIbHOCTh U JIp.). Pe3ynbrarsl 3a-
HECTH B CPaBHUTENbHYIO TabnuIry. [IoAr0TOBUTH Mpe3eHTaIHIO.
[ToArOTOBUTE MPE3CHTAIMN HAa TEMBI:

1. TIpodeccroHanbHbII 3TUKET B pa3HBIX CTpaHAX U KYJIbTypax.

2. TleperoBopsl. [Ipe3entanun. Merona yoexxaeHus.

5. YuebHo-MeToanuyeckoe U HHPOPMALMOHHOE 0O0ecnieueHUue TUCIHIIIMHBI

5.1 OcHoBHas JuTeparypa

1. English for Cross-Cultural and Communication = AHIMIHICKHIA S3BIK OIS MEXKKYIIb-
TYpHOTO U IpodeccrnoHanbHOro odmeHus: yuebHoe nocooue/ lanuesckast O.E., Manee A.B.-
W3 narenncTBO: dnunTa, 2017.
URLhttps://biblioclub.ru/index.php?page=book red&id=93369&sr=1

2. BunnukoBa, O.A. Awurmmiickuii s3bik: yuebHoe mnocobue / O.A. BunnHukona,
M.U. Cepenuna, E.C. CmaxTtuH. - Mocksa: IIpomereii, 2018.
URL: http://biblioclub.ru/index.php?page=book&id=494939

3.bouapoBa, I'.B. Psychology. Test=IIcuxonorus. Tectel: yueOHOEe mocoOUEe /
I'.B. bouapoBa, M.I'. CrenanoBa. - 4-e¢ u3z., crep. - Mocka: U3narensctBo «®@aunTay, 2017.
URL: http://biblioclub.ru/index.php?page=book&id=103344

4. T'ymosckas I'. H. Anrnuiickuii s3b1k npodeccuonanpHoro obmenuss = LSP: English
for professional communication: ydeoHoe mocodue. -U3marensctBo: M3narensctBo «DauHTaR,
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https://biblioclub.ru/index.php?page=book_red&id=93369&sr=1
http://biblioclub.ru/index.php?page=book&id=494939
http://biblioclub.ru/index.php?page=book&id=103344
https://biblioclub.ru/index.php?page=book_red&id=482145&sr=1
https://biblioclub.ru/index.php?page=book_red&id=482145&sr=1

2016. URL:https://biblioclub.ru/index.php?page=book red&id=482145&sr=1

5.2 JlomoJHHUTeJbHAA JUTEPaTypa

1. Mopo3zoBa E. H. Aurnuiickuii s3bik: ydeOHoe nocobue. - UznarenscrBo: [II'TY, 2017.
URL: https://biblioclub.ru/index.php?page=book red&id=483739&sr=1

2.CaBuu, T.A. Amnrnmiickuii s3pik. IIpodeccuonanbuas nexcuka mnemarora=English.
Teacher’s Vocabulary: yuebnoe mocobme / T.A. CaBuu. - Munck: PUIIO, 2018. URL:
http://biblioclub.ru/index.php?page=book&id=487978

5.3. IlporpammHoe obecnieueHue

1. Microsoft Windows 10 Pro
Microsoft Office 2007

5.4. CoBpeMeHHBbIe NPO(ecCHOHATIBLHbIE 0a3bl JaHHBIX U MH(OPMAIIMOHHBbIE CIIpa-
BOYHbBIE CHCTEMbI

1. KommbroTepHbIe UH(POPMAIMOHHO-TIPABOBBIC CHUCTEMBI «KoHcynbTanT)
http://www.consultant.ru, «["apaaT» http://www.garant.ru
OdunuanbHbI THTEpHET-MOPTAN MpaBoBoil nHGopmanuu http://pravo.gov.ru.
Poccwuiickas HanmoHanbHas 6ubauoreka http://www.nlr.ru

DnekTponHas 6ubnroreka o punocoduu http://filosof.historic.ru

OBbC «YHuBepcuterckas Oubnuoreka onnaita» https://biblioclub.ru/index.php
DnexTpoHHas oubnmoreka http://books.atheism.ru/philosophy/

Enunoe okHO mocTyna K oOpa3oBareibHbIM pecypcam DenepaibHbIil MoOpTa
http://window.edu.ru

8. Hayunas snexktponnas 6ubnuoteka http://www.elibrary.ru

9. Poccuiickas rocynapctBenHas Oubmmorexa http://www.rsl.ru

10. http://www.gumer.info/bibliotek Buks/Linguist/Index Ling.php

11. http://superlinguist.ru/ - Online Library

12. Uadopmannonno-npasosas cucrema «l'apant». — URL: http://www.garant.ru/

13. Undbopmarmonno-tipaBoBas  cuctema  «Koncymprant  mmoc». —  URL:
http://www.consultant.ru/

Nowk W

6. MaTrepuaibHO-TEXHH4YECKOe o0ecneyeHne I CHUIITUHbI

1. JlekunoHHasg aynUTOpHs, AyOUTOpPHUs JUIsl TPYIIIOBBIX W WHIAMBUIYAIBHBIX KOHCYJIBTALlUM,
OCHAIIlEHHas] KOMIUIEKTOM MeOenu A ydeOHOro mporecca, yueOHOH JOCKOM, MepCOHaIbHBIM
KOMITBIOTEPOM, IIJIA3MEHHOW ITAHEIIBIO.

2. Aynuropus Ais NPOBEACHUS NPAKTUYECKUX U CEMUHAPCKUX 3aHATHM, TEKYIIEr0 KOHTPOJI U
IPOMEXYTOUHOM aTTecTallMM, OCHAIIEHHAs KOMIUJIEKTOM MeOenu i ydyeOHOro mporecca,
y4e0HOM TOCKOW, NEPCOHAIbHBIM KOMITbIOTEPOM, MJIa3MEHHON MaHeNblo.

3. Ayauropus Ui CaMOCTOSATENIbHOW paboThI CTYIEHTOB, OCHAIIIEHHAs! KOMIUIEKTOM MeOenu 1is
y4eOHOro mpolecca, yueOHON J0CKOH, EPCOHAIBHBIMU KOMITBIOTEPAMHU C BO3MOKHOCTbBIO TOJ-
KJIIIO4YeHus K ceTu «VIHTepHeT» U JOCTYIOM K 3JEKTPOHHOW MH(pOpMaIMoHHO-00pa30BaTeIbHON
cpene YHUBEpCUTETA.

7. MeTOIII/I‘IeCKHe PEKOMEHAAIUH M0 OPraHu3alui U3YYCHUA TUCHUITIJTHHBI

7.1. MeTonn4eckne peKOMEHIAIUH NPeNoAaBaTe/II0
JlaHHbIN pa3aen HacTosel pabodell mporpaMMsbl peAHa3HAuYeH JUIsl HAUMHAIOIIKX pe-
nojaBartesel U CrenuauCTOB-IIPAaKTUKOB, HE MMEIOLIHNX OIBITA MPENoaBaTelbCKON paboThI.


https://biblioclub.ru/index.php?page=book_red&id=482145&sr=1
https://biblioclub.ru/index.php?page=book_red&id=483739&sr=1
http://www.nlr.ru/
https://biblioclub.ru/index.php
http://books.atheism.ru/philosophy/
http://window.edu.ru/
http://edu.ru/
http://window.edu.ru/
http://www.elibrary.ru/
http://www.rsl.ru/
http://www.garant.ru/
http://www.consultant.ru/%20Информационно-правовая
http://www.consultant.ru/

Hucnunnuna « MTHOCTpaHHBIN S3BIK»  SBISETCS AUCHUIUTMHON, (POPMHUPYIONIEH Y 00yJarOIIIXCS
yYHUBEpCcaIbHYI0 KomreTeHnio YK-4. B yclioBusSX KOHCTpYHPOBaHHS 00pa30BaTEIbHBIX CHCTEM
Ha NPHUHIMNAX KOMIIETEHTHOCTHOTO IOJXO0Ja MPOU30LUIO0 KOHIENTYaJIbHOE MU3MEHEHHE POJIU
npenojaBaress, KOTOPbIM, HapsAy C TPaJAULMOHHOW pOJIbI0 HOCUTEINS 3HAHUM, BBIITOJIHSAET
GYHKIMIO OpraHu3aTopa HaAyYHO-IIOMCKOBOM paboOThl 00yYaromerocs , KOHCYJIbTaHTa B MpoOIie-
JIypax BeIOOpa, 00paOOTKH U WHTEpIpETanuu WHGHOPMALIUU, HEOOXOAMMON I MPAKTHIECKOTO
JNEHCTBUS U JalbHEHIIEero pa3BUTUSA, YTO JOJDKHO 00S3aTeNIbHO YUUTHIBATHCS MPH MPOBEACHUU
JIEKIMOHHBIX U MPAKTUYECKUX 3aHATUN 110 JUCHUIUIMHE « MHOCTPaHHBIN SI3bIK).

[IpenogaBanue TeopeTHUECKOro (JIEKIIMOHHOI0) MaTepuana no aucuuiuinie «Hoctpan-
HBIN S3BIK» OCYIIECTBIISIETCSI HA OCHOBE MEXIUCIUIUIMHAPHON MHTErPALMHM M YETKUX MEXIHC-
UIUITMHAPHBIX CBSI3E€H B paMKax 00pa30oBaTeNIbHOM MPOrpaMMBbl U Y4eOHOTO IJIaHa 10 HaIpaBlie-
Huto 44.03.02 « IIcuxonoro-negarornaeckoe 00pa3oBaHuE»

[TonpoGHoe copepxaHue OTICNIBbHBIX Pa3[eNoB TUCHUILUIUHBI «IHOCTpaHHBIN S3bIK» pac-
cMaTpuBaeTrcs B paboueli mporpaMMe.

MeTtoauka onpeneneHusi HTOrOBOIO CEMECTPOBOIO PEUTHHIa OOYyYaromerocs ro JUCIU-
wHe «MHOCTpaHHBIi A3bIK» TpeacTaBieHa B cocrae @OC mo aucuuiuiiHe B padoueit mpo-
rpamme.

[TprMepHBIe BapuaHThl TECTOBBIX 3aJIlaHUM Ul TEKYILETO KOHTPOJIS U IEPEYEHb BOIIPOCOB
K DK3aMEHYy M0 JUCIHIUTUHE MpeactaBieHsl B coctae POC mo nucuuruinHe B pabodeit mpo-
rpaMMe.

[lepeyeHb OCHOBHOI U JOINOJHUTENIBHON JINTEPATYypbl U HOPMATHUBHBIX JIOKYMEHTOB, He-
00XOMMBIX B XOJI€ MPENoIaBaHus AUCHUIUIMHBI «HOCTpaHHBIN SI3BIK»,IPUBENIEH B pabouei
nporpamme. IlpenomaBarento cienyeT OpUEHTUPOBATH OOYYAIOIIMXCS HAa HCIOJNb30BaHHUE MPHU
MOATOTOBKE K MPOMEXKYTOUHON aTTECTAIlMU OPUTMHAIIBHOW BEPCUU HOPMATHBHBIX JOKYMEHTOB,
JICHCTBYIOILIUX B HACTOSIIEE BPEMSI.

7.2. MeToanuyeckue yKa3aHusi 00y4ar0muMcst

[Tomyuyenue yriayOneHHBIX 3HAHUN MO JAUCIUIUIMHE TOCTUTAETCS 3a CYET aKTUBHOM CaMo-
CTOATENbHOM paboThl oOyuaromuxcs. Briaensembie 4achl 11e1€CO00pa3HO MCHOIB30BaTh IS
3HAKOMCTBA ¢ y4eOHOM U HAyYHOH JIUTEpaTypoH 1Mo mpodiieMaM IUCIMIUIMHBI, aHAJIW3a HAyYHbIX
KOHIIETIIIUH.

B paMkax IUCHMIUIMHBI MPETyCMOTPEHBI pa3indHble (POPMBI KOHTPOJISI YPOBHS TOCTHXKE-
HUSL OOy4YaroIIMMUCS 3asBICHHBIX HMHIUKATOPOB OCBOEHHUs KomrmereHIuil. dopma Tekymiero
KOHTPOJI — aKTUBHAsI paboTa Ha MPAKTUUYECKUX 3aHATHIX, MMCbMEHHBIE KOHTPOJIBHBIE pa0OTHI,
tectupoBanue. GOpMON MPOMEKYTOUHOIO KOHTPOJSA IO JAHHOW JUCLUIUIMHE SIBJISETCA JK3a-
MEH, B X0JI€ KOTOPOTO OLICHUBAETCSl YPOBEHb OCTHKEHHUSI 00YUaIOIMMUCS 3asBIICHHBIX WHJIH-
KaTOPOB OCBOECHUSI KOMIIETECHIIU .

MeTtoanyueckne YKa3aHusl 110 OCBOCHUIO JUCITUILIMHEL

JIEKIIMOHHBIE 3aHATHS MPOBOISTCS B COOTBETCTBUU C COJEp)KaHUEM HACTOALIEH paboueit
MIPOTrpaMMBbI U TIPEJCTABISIOT COOOM M3JI0KEHNE TEOPETUUECKUX OCHOB TUCIIUIUIUHBI.

[Tocelenre IEKIMOHHBIX 3aHATHH SBIISIETCS 00S13aTEIIBHBIM.

KoHcnekTupoBaHue JEKIIMOHHOIO MaTepHuaia JIOMyCKaeTCs Kak MHUCbMEHHBIM, TaK U KOM-
MBIOTEPHBIM CIIOCOOOM.

Perynsippoe moBTOpeHHe MaTepHrana KOHCIIEKTOB JIEKIIMK MO KaXIOMY pa3/elly B paMKax
MOJATOTOBKU K TEKYyIIMM (hopMaM aTTECTAllMU MO TUCIUILUIMHE SBISETCS OJHUM U3 BKHEHIIIHX
BHJIOB CAaMOCTOATEIILHON pabOTHI CTY/IEHTa B TEUCHHUE CEMECTpa, HEOOXOAUMOM NIl Ka4eCTBEH-
HOM MOATrOTOBKH K IPOMEKYTOUYHOM aTTECTALlMHU 10 JUCLIUIUIMHE.

[IpoBeneHre NPAKTUYECKUX 3aHATUNA 1O TUCHUIUIMHE «THOCTpAaHHBIN A3BIK» OCYIIECTBIIS-
eTcs B cneayromux Gopmax:

— I'pynmnoBas nuckyccus
— O6cyxaenue pegeparon
— OOcyxaeHue 10K1a10B (B popMe Mpe3eHTaIIH)
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— TectupoBanue

— DBbINOJHEHNE NPAKTUYECKUX 3aJaHUI
[Tocemnenre MpakTUYECKUX 3aHATUH U aKTHBHOE YYaCTHE B HUX SIBJISETCS 00s13aTEIbHBIM.

[ToaroroBka K MPAaKTUYECKUM 3aHSATHSM OOSI3aTENIbHO BKIIIOYACT B ce0s M3Y4YCHHE KOH-
CIIEKTOB JICKIIMOHHOTO MaTeprajia U PeKOMEHI0BAaHHOW JIUTEpaTyphl JIsl aIEKBAaTHOTO MTOHUMa-
HUS YCJIOBUS U CIOCO0a PEIICHUs 3a/IaHUi, 3allJIJaHUPOBAHHBIX MPENOIaBaTelieM Ha KOHKPETHOE
MPAKTUYECKOE 3aHATHE.

MeToaMuecKre YKa3aHus 110 BBINOJHEHUIO PAa3JuYHbIX (DOPM BHEAYJIUTOPHON CaMOCTOSI-
TENLHOU padOThI

M3yyeHre OCHOBHOM M JOIOJHHUTCILHOM JIMTEPATYphl , a TAKKE HOPMATHBHO-IIPABOBEIX
JIOKYMEHTOB 10 JTUCIUIUIMHE TPOBOAUTCS HA PETYJISIPHOM OCHOBE B pa3pes3e KaXKJI0ro paszjesia B
COOTBETCTBUU C MPHUBEACHHBIMH B I1.5 pabodell mporpaMMbl PEKOMEHIAIIUSAMU ISl TIOJTOTOBKU
K MPOMEXYTOYHOM arrectanuu no aucuuiuinae «MHocTpanHbiid s3b1k». CHCOK OCHOBHOW U
JIOTIOJTHUTEIILHOM JINTepaTyphl U 00s3aTEIbHBIX K U3YYCHHIO HOPMATHBHO-TIPABOBBIX JOKYMEH-
TOB 10 JIUCLUMIUIMHE MPUBEJIEH B pabouelt nporpamme. Cieayer OTAaBaTh NPEANOYTCHHE U3yYe-
HUIO HOPMATUBHBIX IOKYMEHTOB 10 COOTBETCTBYIOIIUM pa3jeiiaM JUCLUIUIMHBI [0 CPABHEHUIO
C MX aJalTUPOBAHHON MHTEpIpETalell B yueOHOM IuTeparype.

Pemienue 3aj1a4 B paspese pasiesioB TUCHUIIMHBI « IHOCTpaHHBINA A3BIK» SBJISETCS CaMO-
CTOSITENIbHOM paboToil obOywaromierocs B ¢GopMe JOMAIIHETO 3a/JaHHsl B CIy4yasx HEIOCTaTKa
ay/IUTOPHOTO BPEMEHU Ha MPAKTUUYECKUX 3aHATHUAX JJIs PEIICHHS BCEX 3a]a4, 3alJIaHUuPOBAHHBIX
MpernoiaBaTesieM, POBOIAIIMM MPAKTUUECKHUE 3aHATUS 110 AUCIUTIIMHE.

MeToruyecKkHue YKa3aHus 110 MOATOTOBKE K IPOMEKYTOUYHON aTTeCTaIUN

[IpomexxyTouHast aTTecTanus 1no JucuuiuinHe «THOCTpaHHBINA S3BIK» MPOXOIUT B Gopme
3adeTa M PK3aMeHa.

OOy4aromuiicss TOMyCKaeTcsi K MPOMEKYTOUYHON aTTeCTallUK 10 JTUCHUIIINHE HE3aBUCUMO
OT pe3yJbTAaTOB TEKYLIErO KOHTPOJIS.

8. ®oH/1 O1IEHOYHBIX CPEICTB MO JUCIUHIIINHE

8.1. Ilepevyenb KoMIneTeHUMI € yKa3aHHeM J3TanoB UX GopMHPOBaHMA B Ipolecce
OCBOCHUS IUCUHUILUIMHBL. POPMBI KOHTPOJIA (POPMHUPOBAHUA KOMIIETEHNH

Kareropus Kon u nHaumeno- | Koa u Haumeno- dopma KOH- Jrtansl popmu-
KOMIIeTeH U H BaHHe KOMIIe- BaHUe HHIMKA- TPOJIA poBaHus ( pas-
TeHIHH TOpPA J0CTHKe- AeJIbl THCIH-
HMS KOMIIETEeH- IINHBI)
1010
Kommynukamus | YK-4 Cnocoben | YK-4.1 3Haer | YCTHBINA OTBET 1-6
OCYLIECTBIISATh npuHUMNel  no- | Jloxman c mpe-
JICIIOBYI0 KOMMY- | CTPOEHHsI YCTHO- | 3eHTaluein
HUKAIMI0 B YCT- | TO M MHMCbMEeHHO- | Pedepar
HOM W IIMCBMEH- | IO BbICKa3bpIBaHus | Tecr

HOW ¢Qopmax Ha | Ha rocynap- | Pemenue keric-
rOCyJapCTBEHHOM | CTBEHHOM M HWHO- | 3aJ1a4
a3plke  Poccuii- | CTpaHHOM  SI3BI-
ckori denepanuu | Kax; TpeOOBaHUS
u UHOCTpPAH- | K JI€JIOBOM YCT-
HOM(BIX) S3bl- | HOM M IHUCHBMEH-
Ke(ax) HOM KOMMYHHKa-
117071
YK-4.2  VYwmeer
MIPUMEHSATH Ha
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MPAKTUKE YCTHYIO
U TMCbMEHHYIO
JIEJIIOBYI0 KOMMY-
HUKAIIIO

YK-4.3 Bunaaecer
METOIUKOH  CO-
CTaBJICHHUS CYXK-
JIIEHUs B MEKIINY-
HOCTHOM  JEJO-
BOM OOIeHnH Ha
roCyIapCTBEHHOM
U HHOCTPAHHOM
s3bIKaX, C IMpH-
MEHEHHEM aJIeK-
BaTHBIX  SI3BIKO-
BEIX GopM W
CPEJICTB.

8.2. Ilokasaresim W KpUTepHMH OLECHMBAHUS KOMIICTEHUMI NP HU3yYeHUH
AUCHHUILIMHBI, ONIMCAHUE IIKAJ OLCHMBAHUS

8.2.1 Kpurepun olleHKM 0TBeTa Ha IK3aMeHe
(dbopmupoBanue komrereHuuii Y K-4
«5» (0OTIMYHO): 00YyYaIOLIUICS IEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHUS, ITPAKTUYe-
CKHUE HaBBIKH, BIIaJIe€T TEPMUHAMH, JeJaeT apryMEHTHPOBAHHbIE BHIBOJbI U 0000IIEHUS, IPUBO-
JUT TIPUMEPHI, MMOKa3bIBAET CBOOOJHOE BJIAJICHHE MOHOJIOIMYECKOM pedbl0 M CIIOCOOHOCTH
OBICTPO pearupoBaTh Ha YyTOUHSIOLINE BOIPOCHI.
«4» (Xopomio): oOyJaroIIUiiCsl TEMOHCTPUPYET MPOUYHBIE TEOPETUUYECKHE 3HAHUS, NMpPaKTHYe-
CKHE HaBBIKH, BJIaJIe€T TEPMUHAMH, JeJIaeT apr'yMEHTHUPOBaHHbIE BHIBOJIBI U 0000IIEHNUS, IPUBO-
JUT TIPUMEPBI, TTOKA3bIBA€T CBOOOIHOE BJIAZICHUE MOHOJIOTHYECKON PEUbI0, HO TIPH ATOM JeJlaeT
HECYIIIECTBEHHbIE OLIMOKH, KOTOpble OBICTPO HCIPABIIIET CaMOCTOATENBHO WIM IpPU HE3HAYH-
TEJIbHON KOPPEKIMH MPENOJaBaTEIEM.
«3» (Y10BJ1€TBOPHUTEIbHO): 00yYarOIUNACS JeMOHCTPUPYET HErlyOOKHe TeOpeTHUECKUe 3Ha-
HUS, NPOSIBISIET ¢1abo chopMUpoBaHHBIE HABBIKM aHAIM3a SIBJIEHUN U MPOLIECCOB, HEIOCTATOY-
HOE YMEHHE JENIaTh apryMEHTUPOBAHHbBIC BBIBOJbI U IIPUBOJUTH IIPUMEpPHI, IIOKA3bIBAET HE J10-
CTaTOYHO CBOOO/IHOE BJIAJICHUE MOHOJOTHYECKOH Peublo, TEpPMUHAMH, JIOTHYHOCTBIO U MOCTIE0-
BaTEJIbHOCTHIO U3JI0KEHUS, AENAaeT OUIMOKH, KOTOPbIE MOXKET UCIIPaBUTh TOJIBKO MPU KOPPEKLIUU
[IPETO1aBATEIIEM.
«2» (Hey/10BJIETBOPHUTEJIBHO): O0YUaIOLIUIICS IEMOHCTPUPYET HE3HAHNE TEOPETUUECKIX OCHOB
IIpEeAMETa, OTCYTCTBUE IIPAKTUYECKUX HABBIKOB, HE YMEET J€CJIaTh apryMEHTUPOBAHHBIE BBIBOJIbI
U TMPUBOJUTH MPHUMEpPHI, MOKA3bIBAECT cjaaboe BaJ€HHE MOHOJOTMYECKOW pedblo, HE BIa/eeT
TEPMUHAMH, TPOSBIIAET OTCYTCTBHE JIOTUYHOCTH U IIOCIEAOBATEIBHOCTU W3JI0KEHHUS, IEIIaeT
OIIMOKHU, KOTOPHIE HE MOKET UCIIPaBUTh JlaXKe MPH KOPPEKIMH MpernojaBaTesieM, OTKa3bIBaeTCs
OTBEYaTh Ha JONOJHUTEIBHBIE BOIIPOCHI.

8.2.2 Kpurepnu oueHk# padoThl 00y4aroerocsi Ha NPAKTHYECKUX 3aHATUAX
(bopmupoBanue kommerenumii Y K-4
«5» (0TJIMYHO): BBINIOJHEHBI BCE MPAKTUUYECKHUE 3a/IaHUs], TPEAYCMOTPEHHbIE MPAKTUYECKUMU
3aHATUSAMHU, 00YUAIOIMUKACS Y€TKO U 0€3 OMMOOK OTBETHII Ha BCE KOHTPOIBHBIE BOTIPOCHI, aKTHB-
HO paboTas Ha MPAKTHYECKUX 3aHATHSIX.
«4» (Xopo110): BBHIMOJHEHBI BCE MPAKTUYECKUE 3aJaHUSA, MPETyCMOTPEHHBIE MPAKTHUYCCKUMU
3aHITHSIMH, O0YYAIOMIHICS C KOPPEKTUPYIOIMMMHU 3aMEUaHUSIMU MIPEToaBaTelisi OTBETUII Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, IOCTATOYHO aKTUBHO PabOTa Ha MPAKTUIECKUX 3aHATHSIX.
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«3» (YAOBJIETBOPUTE/IbHO): BBIIIOJIHEHBI BCE NPAKTUYECKUE 3alaHUsA, IPEAYCMOTPEHHBIE MTPaK-
TUYECKUMH 3aHATHSAMHU C 3aMEUaHHMSIMU IPErojaBaTels; 00y4yaroIuiicsl OTBETHJ Ha BCE KOH-
TPOJIbHBIE BOIPOCHI C 3aMEYAHUSMHU.

«2» (HeylOBJETBOPUTEJIbHO): OOYYAIOIIUIICS HE BBIMOJHWI WA BBIIOJHHI HEMPAaBUIHHO
IPaKTUYECKHE 3aJjaHus, MPEAyCMOTPEHHbIE MPAKTUYECKUMHU 3aHATUAMHU; OOydyaroIluiicsi OTBe-
THJI HAa KOHTPOJIbHBIE BOTIPOCHI C OMIMOKAMH MM HE OTBETHJI HA KOHTPOJIBHBIE BOIIPOCHI.

8.2.3 Kpurepun oleHKM KOHTPOJILHOMH padoThI
(dbopmupoBanue komrnereHumii Y K-4
«5» (OTIMYHO): BCE 3a/laHMsI KOHTPOJIBHOW pabOThl BBIOJIHEHB! 0€3 OMMOOK B TEYEHHUE OTBE-
JICHHOTO Ha pa0oTy BpeMEHHU; paboTa BBIIIOJIHEHA CaMOCTOSTENBHO, NPUCYTCTBYIOT COOCTBEH-
HbIe 0000IICHHS, 3aKITIOUEHHS U BBIBOJIBI, OTCYTCTBYIOT Opdorpaduieckue U MyHKTyallnOHHBIE
OILIMOKH.
«4» (X0opo10): 331aHUsI KOHTPOJIBHOM pabOThI BHIIOJIHEHBI ¢ HE3HAYUTEIBHBIMHU 3aMEYaHUSIMU B
IIOJTHOM 00beMe MO0 OTCYTCTBYET pEIIEHHE OJHOrO 3aJaHus; padoTa BBHINOJIHEHA CaMOCTOs-
TEJIbHO, MPUCYTCTBYIOT COOCTBEHHBIE 00O0OIEHHS, 3aKII0UYEHHUSI U BBIBOJBI; OTCYTCTBYIOT IpY-
Oble opdorpaduueckre U MyHKTYallMOHHbIE OITUOKH.
«3» (YA0BJIETBOPUTEJIBHO): 33JJaHU KOHTPOJIHHON pabOThl MMEIOT 3HAYUTEIBHbBIC 3aMEUaHUS;
paboTa BBINIOJIHEHA CAMOCTOATENBHO, IPUCYTCTBYIOT COOCTBEHHbIE 000OILIEHHUS; TPUCYTCTBYIOT
rpyObie opdorpadudeckre U MyHKTYallMOHHBIE OUTHOKH.
«2» (Hey10BJIETBOPUTEIBHO): 3a/1aHUS B KOHTPOJIbHOMN pabOoTe BHIIOIHEHBI HE TOJHOCTHIO WU
HETPaBWIBHO; OTCYTCTBYIOT HJIM CAETaHbl HEMPABIIIBHO BBIBOABI U 000OIICHHUS; IPUCYTCTBYIOT
rpyobie opdorpapuueckue U MyHKTYallMOHHbIE OLTHOKH.

8.2.4. Kputepuu oieHKM TECTHPOBAHUSA
(popmupoBanue komnereniuii YK-4
TectupoBaHue OIICHHUBAECTCS B COOTBETCTBUU C MPOIEHTOM MPABUIBLHBIX OTBETOB, TAHHBIX 00Y-
YaIOIMMCS Ha BOIIPOCHI TECTA.
CranjapTHas 1IKajia COOTBETCTBUS Pe3yJIbTaTOB TECTUPOBAHMS BBICTABIISIEMOI OaJIbHOM OLICH-
Ke:
— «OT/INYHOY - cBblwe 85% NpaBUAbHbIX OTBETOB;
— «xopowo» - oT 70,1% no 85% npaBu/ibHbIX OTBETOB;
- «yaoBaeTsoputenbHo» - oT 55,1% a0 70% npasuibHbIX OTBETOB;
- o1 0 80 55% npaBuAbHbIX OTBETOB — KHEYA0B/IETBOPUTEIbHO»
«5» (OTJIMYHO): TECTUPYEMBIN JIEMOHCTPUPYET CUCTEMHBIE TEOPETHUYECKUE 3HAHMS, BIIAJIEET
TepPMUHAMHU U 00JIaJIae€T CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.
«4» (X0poII0): TECTUPYEMBIM B IIEJIOM JEMOHCTPUPYET CHUCTEMHBIE TEOPETUYECKHE 3HAHUS,
BIIajiceT OOJIBIIMHCTBOM TEPMUHOB U 00JIaJaeT CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPO-
ChI TECTA.
«3» (Y10BJIETBOPUTEJIbHO): CUCTEMHBIE TEOPETUUECKUE 3HAHUSA Y TECTUPYEMOTO OTCYTCTBYIOT,
OH BIIaJIceT HEKOTOPHIMU TEPMHHAMHU U Ha BOMIPOCHI TECTA pearupyeT JOCTaATOYHO MEJICHHO.
«2» (Hey10BJIETBOPUTEJIbHO): CUCTEMHBIC TEOPETHUECKUE 3HAHUS Yy TECTUPYEMOT'O0 OTCYTCTBY-
10T, TEPMUHOJIOTHEN OH HE BIAJEET U HAa BOIIPOCHI TECTA pearupyeT MEeAJIEHHO.

8.2.5. Hrorosoe coorBercTBHe Oa/UIBHOW IIKaJbl OLEHOK M YPOBHeH
¢OopMHUPOBAHHOCTH KOMIIETEHIIMH MO TUCIHHUILUIHHE:

Yposens chopmu-
POBAaHHOCTH KOM- Ouemca IlosicHenune
NneTeHuun

S TEOPETUYECKOE COAECPIKAHUE U NTPAKTUUECKNE HABBIKH I10
Bricokuii (oTmmunHo) JUCLUIUIMHE OCBOEHBI MOJHOCTHIO;
BCE MPEIyCMOTPEHHBIC MPOrpaMMoil 00ydeHus1 yueOHbIe
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3aJjaHMs BBITIOJHEHBI HA BEICOKOM YPOBHE;
KOMIIETEHIIMU C(POPMUPOBAHEI
TEOPETUUECKOE COAEPKAHUE U MIPAKTUIECKHUE HABBIKU 110
iy JUCLUIUIMHE OCBOCHBI TOTHOCTHIO;
Cpenumii (xopotio) BCE TIPEIyCMOTPEHHBIC MPOTrpaMMOi 00y4eHHUs yueOHbIe
p 3aJJaH{s BBIIIOJIHEHBI C HE3HAUNTEIbHBIMH 3aMEUaHUSIMU;
KOMIIETEHIIMH B 11€JI0M C(HOPMHUPOBAHBI
TEOPETUUECKOE COJIEPKAHUE U TPAKTHUECKHE HABBIKH I10
JUCLUIUIMHE OCBOEHBI YaCTUYHO, HO MPOOENbl HE HOCST
CYLIECTBEHHOT'O XapaKTepa;
Y nosneTBopu- «3» yu P pa, N
. OONBLIMHCTBO TMPEIyCMOTPEHHBIX MHporpamMMoi o0yue-
TEIBHBIN (YIOBIIETBOPUTENHHO)
HUSl Y4eOHBIX 3aJad BBIMOJHEHO, HO B HHUX HMMEIOTCS
OIIIMOKHU;
KOMIIETEHIIMU C(POPMUPOBAHBI YACTUUHO
TEOPETUUECKOE COIEPKAHNE U MPAKTUIECKUE HABBIKU O
JUCLUIUIMHE HE OCBOCHBI;
OOJBIIMHCTBO MPEILyCMOTPEHHBIX IMPOrpaMMOi 00yde-
HUS y4eOHBIX 3aJaHuil Ju0O HE BBIMNOJIHEHO, KOO co-
Heynosnersopu- «2»
9 JICPIKUT IPpyObIe OIIMOKY;
TETHHBIN (HEyIOBIETBOPHUTEIHHO)
JOTIOJIHUTENIbHAST CaMOCTOSTENIbHAsL paboTa HaJ MaTepH-
aJIOM HE NIPUBOAUT K KAKOMY-JINOO 3HAUMMOMY ITOBBILIIE-
HUIO KaueCTBa BBIITOJTHEHUS YUCOHBIX 3a/1aHU;
KOMIIETEHIIMU HE CPOPMUPOBAHBI

8.3. MeToanueckne MaTepuaabl (THNOBbIE KOHTPOJILHBIE 3aaHUsI), ONPe/IeIsTIoIIHe

pe3yabTaTbl O00yYeHHsl MO JAUCHHUILJIAHE, COOTHECEHHbIe C WMHIANKATOPaAMH

JAOCTUKEHU S

KoHTposnbHble 331aHus1, IPUMEHSEMbIC B PAMKaX TEKYIIETO KOHTPOJIS ¥ IPOMEKYTOYHOMN
aTTeCcTalliy 10 MUCIUIUIMHE, HOCAT YHUBEPCAIBHBIA XapaKTep M MPEAyCMaTPHBAIOT BO3MOXK-
HOCTh KOMILJICKCHOHM OIIEHKH BCEro HaOopa 3asBJICHHBIX 10 JIAHHOW JHUCIUILINHE WHIMKATOPOB
c(hOpMUPOBAHHOCTHU KOMIIETCHITHH.

8.3.1. Tekymuii KOHTPOJIb (Pa00Ta HA NPAKTHYECKUX 3AHATHAX)
(popmupoBanue komnerenuit YK-4
IIpumepsl 321a4 ¥ NPAKTHYECKUX CUTYAUMi JJIs1 PACCMOTPEHHs] HA MPAKTUYECKHUX 3aHA-
THUSIX.

OueHovHble cpeacTBa YUeOHBIX 3aIaHUI

Tema Ne 1. IIpeacrasienue

Ouenounoe cpencrBo: Bxonnoe tectupoBanue (Entry Test, Brimrouaromuii case study).
IIpe3entanus.

3aoanue na GopMupoBaHUE YMEHHS HAXOAUTh HCTOYHHKH MpodeccnoHanbHON HHPOp-
Mallii Ha MHOCTPAHHOM SI3bIKE: HaWTH 00pa3llbl ¥ COCTAaBUTh BO3MOXHBIE BOITPOCHI COMCKATEINS /
paboTonarens U MOMBITaThCA Ha HUX OTBETUTH. CocTaBUTh aBTOOMOTpaduueckuit pacckas. [loa-
rotoButh pestome. CoctaBuTh MOPTHOIHUO s pabOThI memaroroM-ncuxonorom. [1oaroToBuTsh
npeseHTanuio «IIpencrasienuey. Bonpock! A1 MOArOTOBKHU:

1. 3nakomcTBO. 3HAaKOMCTBO 4epe3 MHTepHer.

2. IlepconanbHas uHGOpPMALIKSL.
3. Hanwucanue pe3roMe U CONPOBOIUTEIBHOTO MUCHMA.
4. CobecenoBaHue npu yCcTpoiicTBe Ha paboTy.
5. JlenoBble KOHTAKThI.
Entry Test.
VOCABULARY
A Complete the sentences with the words in the box.
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casual expensive flexible hard-weorking online part-time punc-
tual warm

0 Peter is extremely _hard-working . He’s the first to arrive in the office and the last to
leave.

11 Business class airline seats are but they’re very comfortable.

12 I’'m working  in an advertising agency. I work on Mondays, Tuesdays and Fri-
days.

13 On Fridays, we wear ____ clothes to the office. Everyone feels more relaxed on that
day.

14 The starting time of my work day is . I can start any time between 7 o’clock and
9 o’clock as long as I work eight hours.

15 After my company redesigned its website, sales increased dramatically.

16 The weather is today so I didn’t wear a tie.

17 Jenna is never late — she’s very .

B Match the words with the definitions.
0 a calendar i

18 an agenda
19 abill

20 an invoice
21 amemo

22 areceipt
23 areport

24 a guarantee
25 aCV

a) another name for a bill — a written list showing how much you have to pay

b) apiece of writing that considers or explains a particular subject

c) alist of subjects to be discussed at a meeting

d) a written document giving your education and past employment

e) a formal written promise to repair or replace a product without charging

f) another name for an invoice — a written list showing how much you have to pay
g) a written statement showing that you have received money

h) a short official note to another person in your company

1) pages which show the days, weeks and months of a particular year

LANGUAGE
A Choose the best words to complete the conversation.
Gregor (0) (Hello/ I’'m here), IT Support, Gregor Hass (26)(speaks / speaking). May I

help you?

Julia. Hi, Gregor. (27)(This is / This) Julia Lopez in the Marketing Department.

(28)(I’'m having  I’ve) some problems with my computer today.

Gregor OK, I’ll try to help. (29)(May / Can) you tell me exactly what’s wrong?
Julia  Sure. The computer (30)(is working / works) very, very slowly.
Gregor Did you (31)(had / have) any problems yesterday?

Julia No. (32)(It’s / It was) fine yesterday.

Gregor (33)(Did / Have) you tried restarting it?

Julia No, not yet.

Gregor Try that, then call me back.

Julia OK. Thanks!

B Match the sentence beginnings with the endings.

0 Idon’t h

34 We’re going to
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35 Trevor went to

36 Hector thinks we

37 There are

38 We’ve

39 Ican’t

40 Dean is more experienced

a) the sales conference in Shanghai last month.

b) three people waiting to see you, Ms Carlson.

c) got anew printer in our office.

d) open a new office in Singapore next year.

e) come to next week’s meeting because I’'m going to be on holiday.
f) than Elizabeth.

g) should do more market research.

h) have David’s e-mail address.

SKILLS

A Choose the best phrases to complete the conversations.
a) Hello

b) How about you

c) How are you

d) Pleased to meet you

e) What are you working on

f) Where are you from

Conversation 1

Agnes (0) Hello , Dmitri.

Dmitri Hello, Agnes. (41) ?
Agnes Very well, thanks. (42) ?
Dmitri ’m fine, thanks. We’re very busy at the office!
Agnes (43) ?

Dmitri A new advertising campaign for a big soft drinks company.
Conversation 2

Walid My name’s Walid Al Omran.

Dieter (44) , Walid. My name’s Dieter Mann.
Walid (45) , Dieter?

Dieter I’'m from Switzerland.

B Match the sentences from telephone conversations with the responses.
0 May I have your number, please? f
46 Could I speak to Miss Kawasaki, please?

47 Can I take a message?

48 Good morning. How can I help you?

49 Could you spell that, please?

50 Could I ask who’s calling?

a) Could you ask her to call me back?

b) My name’s Wood. Dave Wood.

c) I’ll put you through.

d) Sure. It’s H double E L. Heel.

e) I’dlike to speak with Pietro Lonza, please.

f) Yes, it’s 790 009.

READING
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ARead the article and decide if the statements are true or false.

0 According to the article, tipping can cause stress. True

1 Jodi Smith recommends always leaving a tip.

2 According to the article, in some countries leaving a tip can cause bad feelings.
3 The article says you should always tip a concierge.

4 In a hotel, you should leave a tip every day.

5 In a restaurant, the tip may be included in the bill. You need to check this.

Business traveller: To tip or not to tip

By Rhymer Rigbhy

The question of whether to tip
and how much can cause business
travellers a lot of worry, especially
when they're with clients. So what are
the tips for tipping?

‘Tipping is highly country-specific,’
says Jodi Smuth, president of Boston-
based Mannersmith Etiquette
Consulting. “So read up before you
leave.” On the one hand, she says, the
US is the biggest tipping country in the
world and tips that would seem
generons elsewhere can seem too small
there. But on the other, in some places.
tipping 15 an absolute no. In certain
cultures it’s highly insulting and
implies that the person isn’t doing their
job well”

If you are visiting a country where
tips are widely expected, you should
carry a range of low-value notes
with you. This will make tipping quick
and easy.

There are plenty of resources for
business travellers such as the book
Kiss, Bow or Shake Hands and websites
such as www tipping org There’s even
a smartphone application called
Geotipper. If you're offline, the
concierge in your hotel should be able
to advise you.

Hotel etiguette

When it comes to the maid or room
service 1n hotels, Ms Smuth says you
should tip every day as ‘you never
know when the maid service begins and
ends. This way the person who actually

does the work gets the tip

Entertaining clients

If you are entertaining in restaurants,
Ms Smith says that you should leave
the table when you pay the ball.
You should arrange this with the
restaurant beforehand. This way you
can check whether or not the tip 15
included.

Just ask for help
If you have no idea whether or not a tip
is expected, Ms Smith says you can
always ask the person providing the
service. Besides, even in the US, there
are some places (pre-paid ear service,
no-tip hotels) where a tip is
not expected.

B Read the article again. Choose the best options to complete the sentences.
0 Business travellers are often even more uncomfortable about tipping when they

are with clients

b) are in their own country
c) are behind schedule

6 Jodi Smith recommends
a) reading about

b) phoning

c) getting the correct money for
7  Smith says that people
a) work harder

b) travel less

c) tip more

8 In aplace where people expect tips, you should carry
a) abook on tipping

b) correct money for tips

c) large notes

9 In ahotel, you want the tip to go to

a) the worker

b) the hotel management

c¢) the kitchen

10 According to the article, you can always ask

a) any local person

b) your boss

a country before you go there.

in the US than in any other country.

about tips.
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C) aservice person
Case study: Ilepssiii nenp B o¢uce. [Ipencrapnenne. 3HaKOMCTBO ¢ pabOYMMHU TpPaIH-
[USIMA KOMIIaHUH.

Tema Ne 2. Pemmenue npooJiem

Ouenounoe cpeactBo: IIpesenTanus, rpynnoBas TBopueckas padboTa.

3agaHue Ha BIAJCHHE TEXHOJOTUSMHU YCTHOM M MUCbMEHHOM KOMMYHUKALUU JUIS MPO-
(eccnoHaTbHOT0, MEXIMYHOCTHOTO M MEKKYJIBTYPHOTO OOIIEHUS, HA ONpE/ICICHNE XapaKkTepa
U TeMIlepaMeHTa uenoBeka. I'pynmnoBasi TBopueckasi padora «CriporHo3upoBaTh, Kak Obl CTall
BeCTH ce0si MPEeACTAaBUTENh KaKJOro TeMIIEpaMeHTa B KOH(IMKTHBIX CUTyanusx». Iloaroro-
BUTH Mpe3eHTAlMHU 10 BHIOOPY:

1.Pabota nenarora- nmcuxosnora B 00pa3oBaTeIbHOM YUPEKICHUH

2.IIpodeccuonanpHbIe 005I3aHHOCTH.

Tema Ne 3. [lyTh Kk ycnexy

Ounenounoe cpencrso: IIpesentauus. Juckyccus

3ajaHue Ha BJIAJICHUE TEXHOJIOTMSIMUA YCTHOM M IMUCBMEHHOM JI€JI0BOM KOMMYHUKAIUU
Ui IPO(heCCHOHAIBHOTO, MEKIMYHOCTHOTO M MEXKYJIBTYPHOTO OOIICHHS M MOWCKa HE00XO-
TUMOM MH(pOpPMAIMK HAa HHOCTPaHHOM si3bike: Halitu nHpopmainio o MHOrooOpa3uu neaaroru-
YeCcKUX TeXHOJOoruid. CoCTaBUTh CXEMAaTUYECKYIO TaOIUIy MeJaroruueckux texnonoruil. Haitu
uH(GOPMAIIMI0 O HOBEHUIINX TeHIEHIUAX B menaroruke. Crenarb cXxeMy ¢ UX KPaTKUM OMHCaHH-
eM. [1loAroToBUTH AUCKYCCHIO C 0030pOM MEJArOTUYECKUX TEXHOJIOTHM Ha Temy: «3HaueHue
JKU3HEHHOTO OIbITA B IPUHATUU PELLICHUID.

[1oAroTOBUTH NMpe3eHTALMIO HA TEMBI:

3. Pabora negarora. [IpodeccruonanbHbie 00S3aHHOCTH.

4. IlyTh K ycriexy B KOMIIaHUH.

Tema Ne 4. Bo10op npuoputeToB

Ouenounoe cpencrBo: Progress Test, Case study.

3aoanue Ha (QOpMHUPOBAHUE YMEHUS HAXOAMTh HCTOYHUKHU JI€JI0BON IpOo(hecCHOHAb-
HOW MH(OPMAaLMU Ha MHOCTPaHHOM s3bike: [10/100paTh ¥ MPOBECTH TECT Ha ONpeAeIeHUe JInY-
HOCTHBIX KauecTB pykoBoautens. Case study «Ilcuxonornyeckoe compoBoxaeHue npodeccro-
HAJIbHO-JTMYHOCTHOTO Pa3BUTHS PYKOBOAUTENSI KOMIaHUW». HallTh nHpOpMaLnio o BO3MOXKHBIX
Kypcax W TPEHMHIrax JUIsi HOBBIIIEHHS 3(QQPEKTUBHOCTH PYKOBOAUTENSI KommaHuu. OmnucaTh
OKMJAEMBIN PE3yJIbTaT, UCIOJB3Ys AMarpaMMy. Bompocs! Uit MOATOTOBKH:
OnucaHue KauecTB JIIOIEH.
[TnannpoBaHue Kapbepshl.
Kapeepa ncuxomnora. Kapeepa negarora.
KaprepHslil pocT. Ycnex B kKapbepe.
Jlunepctso.
Onucanue NpuOpUTETOB.

A

Progress Test
LANGUAGE REVIEW: MODALS 1: ABILITY, REQUESTS AND OFFERS
Choose the correct words to complete the conversation.
(1)(Would / Can) I help you?
Yes. I’'m here to see Marcia Lopez.
(2)(Could / Would) I have your name, please?
It’s Jensen. Lars Jensen.
Ah, yes, Mr Jensen. We’re expecting you. (3)(Would / Can) you like a cup of tea or

> W > W

coffee?
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call.

B No, thank you. But (4)(would / can) I use my mobile phone here? I’d like to make a

A No problem. Or (5)(would / could) you like to use the meeting room? No one’s in

there right now.

B That would be great. Thanks.
B Put the words in the correct order to make sentences.
6 you this read Can ?

7 you your please name spell Could ?

8 some you Would food like ?

9 the can I piano play .

10 could grandmother My Russian speak .

VOCABULARY: CAREER MOVES
A Complete the sentences with words from the box.

break ladder move opportunity plan

11 Changing to a job with more responsibility can be difficult, but it can be a great ca-
reer .

12 T have a new baby son so I’m taking a six-month career to look after him.

13 1 finish university this year, but I don’t yet have a clear career .

14 Engineers often climb the career by taking a management job.

15 We want to offer you a great career  — we want you to become the manager of
the Hong Kong office.

B One word in each sentence is incorrect. Cross it out and write the correct word.
16 When Jorge sells his business, he’ll do a fortune.
17 Sal Davis is being a promotion from assistant manager to manager.

Tow.

18 Idon’t write German very well and I often do mistakes.
19 Every year, two or three employees work early retirement.
20 Everyone is making overtime tonight because we have an important deadline tomor-

SKILLS: TELEPHONING: MAKING CONTACT

Complete the conversation with the sentences (a—e).
This is Marcel Dubois from Clark and Company.
Could you ask him to call me back?

I’'m afraid there’s no answer.

Could I speak with Fawaz Abbas, please?

Is this the marketing department?

Hello, ABC Consulting. Can I help you?

1)
Yes, it is.
(22)
Who’s calling, please?
(23)
OK, Mr Dubois, I’ll put you through.
Thanks

(24)
Can I take a message?
(25)

PO EP>T>IT P22 E P

=
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He’s got my number.
A OK, Mr Dubois.
B Match the sentence beginnings (26—30) with the endings (a—e).

26 Could you transfer me a) hold?

27 Canlleave b) amessage?

28 Could you tell me c) herIcalled?

29 Can you d) to the technical support depart-
ment,please?

30 Could you tell e) what it’s about?

Case study: pa3zpaboTka TecTa Ha ONpeieleHHEe TMUHOCTHBIX KaueCTB PYKOBOAUTEIIS.

Tema Ne 5. Oprann3oBaHHbIN Xa0C

Ouenounoe cpeactno: [Ipezenranus. uckyccus.

3ajaHue Ha BJIAJICHUE TEXHOJIOTMSIMUA YCTHOM M IMUCBMEHHOM J1€JI0BOM KOMMYHUKAIUU
I IPO(heCCHOHABHOTO, MEXIUYHOCTHOTO M MEXKYJIBTYPHOTO OOIICHHS M MOWCKa HE00XO-
TUMON MH(OpPMAIMK HA WHOCTPAHHOM s3bIKe: [I0ATOTOBUTH ONPOCHBIE JIMCTHI/TECTOBBIE 3a]1a-
HUS JUIA CTYJIEHTOB (paOOTHUKOB KOMIIAHUH) Ha OMPE/Ie/IeHNEe CTENeHH UX KPEaTUBHOCTH, MOTH-
BaIlH M YJOBJIETBOPEHHOCTH OT BHINONHsAEMOW padoThl. [IpoBecTn TectupoBanue u 06padboTarsh
pe3yNbTaThl, COCTABUB CIUCOK ABYX KOMAaH]I, OTBEUYAIOUINX 33 Pa3HbIe MPOEKTHI (TBOPUECKUM U
pyTUHHBIH). [[pOKOMMEHTHPOBAThH PE3YJIbTAThl B JMCKYCCHU:

1. CtpyKTypa opraHu3anuH.

2. Pabota opranuzanuu. [InanupoBanue padoTHI.

3. VYnpasnenue opranuzauueil. Co3gaHue MUKpOKIUMaTa opranuzanuu. JlenoBoi 3Tu-
ker. Kopnoparushnas kynsrypa. MUmumpk opranusannu. KomanaHbeii gyx.

4. Poiap NcUXONOroB U MEJaroroB B paboTe OpraHu3aluu.

5.  OpraHu3oBaHHBIN Xa0C.

[ToaroToBUTH Ipe3eHTALMIO HA TeMy: Polb ICUXOJIOrOB U MEAaroroB B paboTe OpraHu-
3alUH.

Tema Ne 6. Me:XKyIbTypHAS KOMMYHUKALMS

Ouenounoe cpencro: [Ipesenranus. End of the level Tect, Bkmtowarommii case study.

3agaHMe Ha BJaJIeHWE TEXHOJIOTUSIMH YCTHOM M MHCbMEHHOH J1€J10BOM KOMMYHHUKALIUU
Ui IpO(heCCHOHAIIBHOTO, MEXIMYHOCTHOTO M MEXKYJIBTYPHOIO OOILIEHHS M MOUCKa Heo0Xo-
JUMON MH(pOpMalliy Ha UHOCTPAHHOM s3bike: HaliTu mHpopMmaiuo o Tpaguuusx B3auMOOTHO-
HIeHUH B Mpo¢ecCHOHATBbHON JESITeNbHOCTH B Pa3HbIX CTpaHax (JoBepue, JApecc-KOJ, MyHKTY-
aIbHOCTH U Jp.). Pe3ynpTaTsl 3aHecTH B cpaBHUTENbHYIO TaOmuiy. [lonroroBuTh npe3eHTanuu
Ha TEMBI:

3. IlpodeccrnonanbHblil 3THKET B pa3HbIX CTpaHax M KyJbTypax.

4. TleperoBopsl. IIpezentanuu. Meton yoexaeHus.

8.3.2. IIpomexxyTouHasi arrecTanusi: 3adyer/IK3aMeH
(popmupoBanme komnereniuii YK-4)
Ouenounoe cpeactBo: Case study, YcTHBIN OTBET
3ananme: Case study «Poib IcHX0JI0T0OB U [€Aaroros B paboTe OpraHu3am»
YCTHBI OTBET HA TEMBbI:
3auer:
» [IlpencraBnenue
» Pemenune npodiem
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IK3aMeH:
» IlyTtb x ycmexy
» BrsiOop npuopHuTETOB

OunenouHoe CpeacTBO: TECT

End of the level Test.

VOCABULARY

A Complete the text with words from the box.
a living a subsidiary company ladder move office op-
portunities parent company

Fawaz makes (13)  as an accountant in the Finance Department of a multinational engi-
neering (14) . Every business needs accountants so there are a lot of career (15)  for
Fawaz. ‘I’'m climbing the career (16) .’ he says. ‘I want to be a manager.” Right now, he works
in (17) ___ in Bahrain. He works hard because he wants a promotion. ‘I need more experience’
he says. He’s hoping for a big career (18)  : ajob in the UK. ‘The (19) has its head (20)
in London,’ he says. ‘I study English every day because I want a job there.’

B Choose the correct word to complete the sentences.

21 When a company announces good results, often its (share / turnover) price increases.

22 Our (return / net) profit is lower this year because sales are down.

23 We’re offering interest-free (stock / credit) this month for first-time buyers.

24 We give customers a full (guarantee / refund) if they return an unused product within
30 days.

25 Can you give me a 10 per cent (discount / delivery) if I buy in bulk?

26 There’s usually a 14-day cooling-off (period / supplier) for financial products.

27 Most supermarkets offer a (warehouse / loyalty card) scheme with reward points.

28 Give me your credit card (details / manufacturer) and I’ll send your order today.

Skills

A Complete the dialogue with words and phrases from the box.
Can Can I leave Could I speak I can transfer I get This is
She seems to be

A (29) with Mary Yim, please?

B Who’s calling, please?

A (30) Simon Starkey from Head Office.

B (31) you hold?

A Sure.

B (32) with someone right now. Can (33) her to call you?

A I’m leaving the office now. (34) a message, please?

B (35 you to her voice mail.

B Complete the first part of the conversation with the responses (a—c).

a) €3.00 each could be all right, as long as you order 3,000 or more drives.
b) We can do that. We can offer you a price of €3.50 each.
c) OK, for 3,000 I can do €2.95.

We’re interested in ordering some flash drives with our company logo on them.
How many drives do you want?

2,500.

(36)
I think that’s too much. We can get them from KL Drives for €3.00 each.

> > w
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B (37)

A Ifyou give them to us for €2.90 each, we’ll increase the order to 3,000.
B

A

(38)
Right. That’s reasonable.

C Complete the second part of the conversation with the responses (a—e).
a) Fine. If you pay 50 per cent now and 50 per cent on the 20th, we’ve got a deal.
b) I’m sorry, we can’t agree to that. We need more time.
c) Ifyou pay in advance, we can deliver on the 20th of September.
d) That might be OK if you can pay in full on the day of delivery.
Let’s talk about the schedule.
What else do we need to talk about?
39)
OK. We’d like to have the stock in our warehouse by the 15th of September.
(40)
Then when can you deliver?
(41)
I’'m sorry, we can’t agree to that. It’s against company policy. We can make a 50 per
cent down payment but no more.
B (42)
A We can do that, providing you deliver on time, on the 20th of September.
B (43)
A Great.
LANGUAGE
A Choose the correct word or phrase to complete the sentences.
44 (Would / Could) you like something to eat?
45 Listen! Is that Alicia playing? She (would / can) play the piano very well!
46 (Could / Can) you speak Spanish before you lived in Argentina?
47 Hello, this is Darren speaking. (Would / Can) I help you?
48 1It’s raining. (Can / Would) you like to borrow my umbrella?
49 This is the employees’ car park so don’t park here. Visitors (have to / shouldn’t) park
in the visitors’ car park.
50 You (should / shouldn’t) learn some Japanese if you’re going to do business in Japan.
51 We (don’t have to / mustn’t) be late for the meeting with the CEO!
52 My train leaves at 6:00 so I (mustn’t / don’t need to) be at the station before 5:50.
53 This is the emergency exit so we (shouldn’t / don’t have to) put a desk in front of it.

> we>we>l

B Complete the sentences using the correct form (present simple or present con-
tinuous) of the verb in brackets.

54 Mariela (visit) a client this morning but she’ll be back in the office this after-
noon.

55 Talways (have) my mobile phone switched on.

56 Luke usually (practise) a presentation several times before he gives it.

57 The photocopier in my office (not work) today. Can I use yours?

58 The business is doing very well at the moment. We (open) a new store every
month.

Reading

A Read the article and decide whether these statements are true or false.

59 Foxconn is a retailing company.

60 The company is planning to use more robots in its factories in the future.
61 Currently, salaries for workers in China are increasing.
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62 Local governments are against Foxconn’s expansion.
63 Itisn’t easy to install new robots in an old factory.
64 Foxconn currently has 300,000 workers in Chengdu.

B

es.
65

66

67
creasing.

68
69

70

Read the article again. Choose the best word or phrase to complete the sentenc-

Using robots in a factory is an example of

a) marketing b) distribution  c¢) automation

The Foxconn Group currently has robots.

a) 10,000 b) Im c) 300,000

Manufacturing companies in China are because workers’ salaries are in-

a) moving overseas b) failing C) changing
Chinese manufacturing companies are increasing automation.

a) Few b) Most C) All

Foxconn is building factories of China.

a) in the central part  b) outside C) near the borders

Foxconn is currently its business.

a) expanding b) downsizing ¢) restructuring

Case study: CpaBHUTENbHBIM aHANMW3 TPAIUIUH B3aUMOOTHOIIEHUH ¢ Ou3Hec-
MapTHEpPaMU B €BPOIEHCKUX W BOCTOYHBIX CTpaHax (IOBEpHe, IPecc-KOJ, MYHKTYyalbHOCTh H

Ip.).
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