JOTIOBOP Ob OKA3AHHUH YCJIYT CBA3HU Ne 306-16.09/2024

r. Mocksa «16» cenrsnbps 2024 rona

O6mectBo ¢ orpanuueHHoit  oTeercTBeHHOCTHIO «TEJIEIIOPT-CEPBHC PEI'MOHBI» (OO0 «TCP»), umenyemoe paiee
«Onepatop», B nuie [enepansHoro aupekropa Kaprenko Muxauna Ilerposuya, IeHCTBYOmEro Ha OCHOBAaHWH YCTaBa, C OJHON CTOPOHEL, U
HerocynapeTBenHoe 06pa3oBaTesibHOe YaCTHOe yupexaeHue Bbicuiero ob6pa3osaHus «MexayHApOAHbIH YHUBEPCHTET MCHX0JI0r0-
negaroruyeckux uHHosaumity (HOUY BO «MVIIIIU»), umenyemoe nanee «[lomb3oBarens», B nuue Pexropa Bopucosod Buktopuu
BanepneBHbl, 1efiCTBYIONIEr0 Ha OCHOBAHMH YCTaBa, C APYro# CTOPOHBI, K&XIBIA NO OTAENbHOCTH MMeHyeMbli «CTOpOHa», a COBMECTHO
«CTOpPOHBIY, 3AKIIOYNIH HAcTOALMH JoroBop 00 oKka3aHUM yCIyr CBS3H, Aajee «JloroBop», 0 HUKECIEAYOLIEeM:

1. TEPMUWHBI U ONNPEJAEJIEHUA

1.1.  «/loroBop» o3nauaer Hacrosiuuii JJoroBop BmecTe co Bcemu IIpuioxkeHusaMu U JIONOTHUTENLHBIME COTTAIICHUSMH K HEMY, KOTOPbIE
SIBJISIIOTCS. HEOTBHEMJIEMBIMH YacTsiMu Jlorosopa.
1.2.  «llosb30BaTeab» O3HAYaeT JMIO, 3aKA3bIBAIOIIEE /UMM HCIOJB3YIOLIEE YCIYTM CBs3M, OKasbiBaeMble OmepaTropoM B pamKkax
Hactosiiiero Jlorosopa.
1.3.  «Omnepatop» o3uagaer OO0 «TCP», okasbiBatoLiee yciayru casisu [Toap30BaTeI0 Ha OCHOBAHUM UMEIOIUXCS JINLICH3HIA!
»  Ne 174657 ot 23.05.2019 r. «Oka3aHue yciyr CBsI3H M0 Nepefade JaHHbIX, 3a HCKIIOYEHHEM YCIIyT CBSI3U [0 Nepejade JaHHbIX A7
Liesieit mepenayuy roaocoBoit nHGopMaLu»
» No 174658 ot 23.05.2019 r. «Oxa3aHue TeIEMaTHUECKUX YCIIYT CBA3H)

1.4 «Yecayru» o3HauaeT YCIYTM CBA3H, T.e. AEATENbHOCT MO [pHeMy, 00paboTke, XpaHEHHMIO, TNEpenaie, NOCTaBKe COOOLICHHI
9JEKTPOCBSI3H, @ TakXkKe Pa30BbIe U HHBIE YCIYTH, TEXHOJIOIHYECKH HEPA3PhIBHO CBA3AHHBIC C yCIyraMH CBA3H.

1.5 «OTueTHbIil NepHoa» - KaJICHAAPHBIA MecsL, B KOTOPOM ObLIN 0Ka3aHsl yCIyru cBasu [Tosb3oBaresio.

1.6 «AGOHEHTHAS IJIATA» 03HAYAET (PUKCUPOBAHHYIO CyMMY IUIATEKa 3a Oka3aHie YCIIyr 3a OnpeeeHHblH (pacyeTHbIH) epHoL BpeMeHN

(kaneHapHbIii MecsL).
1.7 «OGopyaoBanue» o03HA4YaeT CPEJACTBA CBA3M, HAXOAsMecss B coOcrBeHHOcTH OriepaTopa, KOTOpBIE MOTYT OBITh YCTAHOBJICHBI
OneparopoM Ha oObekTax [Tosb3oBarelis B LEJIAX OKa3aHus Y CIyT.
.8 «Tapudbi» 03HA4ACT CHCTEMY CTABOK, OMPEACIAIOMX Pa3Mep OMIaThl Y CIIyT.
.9 «Tpadur» 03Ha4aeT Harpy3Ky, CO3JaBaeMyl0 IOTOKOM BbI30BOB, COOOILEHUH ¥ CUTHAJIOB, MOCTYNAIOIIMX HA CPEICTBA CBA3H.
1.10 «baank 3aka3a» o3HauaeT () OPMaNM3OBAHHBIH JOKyMeHT, noAmuchiBaeMblii CTopoHamu B pamkax JaHHoro Jlorosopa,
KOHKPETH3UPYIOLLUH niepevenb okasbiBaeMbix Oneparopom Yceiyr, Tapudbl, Cpoku OkaszaHus, MOPSAOK OIJIAThI M IPYrie yCIOBUS.

2: NPEAMET 1OI"OBOPA

Orepatop 1o Hacrosiuemy Jlorosopy o0s3yeTcs okasblBaTh [10/1630BaTe/l0 YCIyrH CBA3M B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO,
yenosusmu nacrosimero Jorosopa, [punoxenusmn 1 Brankamn 3akasamy k Hemy, a [losb3oBatens 00s3yeTcst IPUHUMATh H OMIAYHBATh
VeIyri Ha ycoBHsX M B MIOPsLAKE, H3JI0XKEHHbBIX B HacTosueM Jlorosope.

3. MPABA U OBA3AHHOCTH CTOPOH

3.1. Oneparop obs3aH:

3.1.1. OxasbiBaTs [lonb3oBaTemo VYciayrd B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®, HauMOHAIBHBIMHM CTaHAApTaMH, TEXHUYECKHUMH
HOpMaM¥l M TIpaBUIAMH OKA3aHMs yCIyr cBf3u mo mepenade ganubix (ITocranosnenue Ipasutensctsa PO ot 31.12.2021 N 2606
«06 yrBepkaenun [IpaBun okasaHust yclIyr CBSI3M MO Tepefade NaHHBIX»), NPABHJIaMH OKa3aHWs TENEeMaTHYECKUX YCIIyr CBS3H
(Iocranosnenue Ipasutenscrsa PO ot 31.12.2021 N 2607 «O6 yrBepsxkaeHun [IpaBui okazaHHs TENIEMATHUECKUX YCIIyT CBS3U»),
JMUEH3MSIMU, a TakKe C YCIOBMAMHM HacTosmero Jlorosopa, 24 ([laauarh ueTblpe) yaca B cyTkH, 7 (Cemb) AHel B Helelo, 3a
MCKITIOYEHHEM TEPEePBIBOB /IS MPOBEACHHMS IUIAHOBBIX NMPO(MIAKTUYECKHX M PErTaMEHTHBIX paboT. TeXHHYecKue Mokasareiu,
XapaKTepu3yIollie kauecTso ycayr OnepaTopa Tak e COOTBETCTBYIOT TpeGOBaHUSIM PyKOBOAAMINX A0KyMenToB «P 1 45.129-2000.
PykoBoasiumii 10kymeHT oTpaciu. Tenemaruueckue ciyx6b» (yTB. [Ipukasom Muncessu Poccun ot 23.07.2001 N 175).

3.1.2. YcrpausaTh B CpoK He no3aHee, yem 12 (JlpeHannarh) 4acoB HEMCIPABHOCTH, BO3HMKIIME No BuHe OmepaTopa M MpensTCTBYIOLINe
110J1b30BAHUIO YCIIyraMHU CBSI3H.

3.1.3. YseromasTh Ilons3oBatens B cpok He mosaHee, yeM 3a 48 (Copok BOCEMb) 4acOB, O MPOBEACHUHU ILIAHOBBIX MPOMUIAKTHIECKAX U
pernaMenTHeIX paboT. [Ipi HEoOXOIMMOCTH MpOBEAEHMs BHEIIAHOBOrO MepepbiBa B okasanuu Yciayr Onepatop o0s3aH
HezaMeUInTeNbHO H3Bewarh [1oabp30BarTesns no 3IeKTPOHHOM mouTe.

3.1.4. Ysegomists [Tonb3oBarens o6 U3MEHEHUM yCTOBHI 0OCTyKHBAHHS, METOJAOB OIJIAThl yCIyr CB3U, Tapuos He MeHee uem 3a 15
(TIaTHaauaTs) JHER 10 aThl BBEICHUS TAKUX U3MEHEHHU MOCPEACTBOM DJIEKTPOHHOM MOYTHL.

3.1.5. dopMmupoBars B ABYX K3EMIIAPaX AKT 00 OKa3aHUU yCIyr B pacuyeTHOM NEpHOAE M HampaBisaTh ero B TeueHue 5 ([latu) paboumnx

nueit [Tonp3oBareo.
3.1.6. BBbIMOAHATL MHbLIE 00A3aTENLCTBA, NPELYCMOTPEHHBIE ASHCTBYIOINM 3aKoHOAaTeNnsCTBOM Poccuiickoit denepaunu u HaCTOSIUMM
Jlorosopom.

. Orneparop Bnpase:

2.1. TlpuocrauoBuTh okazanue VYciyr csssu Ilonb3oBarenio W B OJHOCTOPOHHEM TNOpSAKE PacTOprHyTh JlOroBop MpH yCIOBHSX,
ykasauubix B 1.0.8.1. u 8.2. JloroBopa u B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickolt denepauuu.

2.2, BHocuTh U3MEHEHHs B IpUMeHsieMble Tapu(bl ne yaie 2 (JByX) pa3 B rofl ¢ NpeaBapuTenbHbIM yBeaomaenuem [lonssosarens 3a 15
(IsTHaALUATB) AHEl 10 BBEACHUS B AelCTBUE TAKUX U3MEHEHHH. YBEIOMICHHE OCYLLECTBACTCS MyTEM BBICTABIEHUS HH(OPMALHMH
Ha cajiTe orepaTopa WWW.IPSCIV.ru, a Takke MyTeM HanpaBleHHs [HChbMa Ha KOHTakTHbI anpec [lonbsosarens. B crmywae
Hecornacusi Ilonb3oBarens ¢ u3MeHeHHbIMH Tapu(amu, OH He no3aHee, 4eM 3a 5 (I1aTb) paGouux AHEH OO BCTYILICHHS B CHIY
u3mMeHennii TapugoB, MUCbLMEHHO yBeaomiseT 06 srom Omeparopa. B oToM ciyuyae okaszanue Yciyr mo tapuam, MoimeKaruM
u3MeHeHmIo, mnpekpamaercs. OTCYTCTBHE TNHCHMEHHOTO YBGIOMIIGHHS B YKa3aHHBIH Cpok o3Hadaer corniacue [lonb3oBarens
HCIO/B30BATb Y CIIYTrH 10 U3MEHEHHbIM Tapidam.

3.2.3. TlpepbiBarh NpeiocTaBieHHe ycIyr i oOCIyKMBaHHS CPEACTB CBA3M W 00OpYHOBaHHs, MCMOJIB3YEMOro Nf MPEAOCTaB/ICHUSA

yenyr Oneparopa, B TOM uucie B pabouue [HHM, MpeaBapuTelsHO yBenomuB [losbzoBarens 3a 48 4acoB 0 miaHMpyeMOM

(U8)
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00c/Ty)KUBaHHM C YKa3aHHEM IEepHoJa BPEMEHH Ha Takoe oOciyxuBaHue. [1naHOBbIE periaMeHTHble paGoThl MO 00CIYKHBAHUIO
CpPEACTB CBSI3M M 00OpPYNOBaHMS, WCHOIB3YEMOro MjIs INpenocraBieHust ycmyr Omeparopa, NMpPOBOASTCS B TNEPBbIH YeTBepr
kanenaapHoro mecsua B nepuox ¢ 09-00 no 10-00 yrpa (mo MockoBCKOMY BpEMEHH), BO BPEMSI IIPOBENEHHUS 3THX paboT BO3MOKEH
nepepsiB B MpegocraBieHun ycnyr Oneparopa Mpoao/uKuTedbHOCThI0 He Gonee 1 (OaHoro) yaca. O MpoBEeAEHHH TaKUX MJIaHOBBIX
pernameHTHbIX pabot Onepatop [Tosnb3oBarens He yBENIOMIISET.

3.2.4. Tlpu 4pe3BblYaHHBIX CHTyalHUsX MPUPOJHOTO W TEXHOTEHHOrO XapakTepa B MOPSAAKE, ONPENENEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eaepanun, BpeMEHHO MpPEKpaaTh UK OrpaHUYMBaTh OKa3aHHE YCIyT.

3.3. Tlonn3oBarens 00s3aH:

3.3.1. TIpou3BOAMTE OIIATY OKA3aHHBIX EMY YCIYT CBS3M B CPOKM M Ha YCIOBHUSX, NPELYyCMOTPEHHBIX HacTOsAILMM JloroBopom u Brankamu
3akaza ([Tpunoxenue Nel).

3.3.2. Tloanucars AKT 00 OKa3aHUH yciyT B pacueTHOM nepuoze B cpok 10 ([ecsts) pabounx aHei. B ciywae Hecornacus ¢ colepkaHueM
Axra HanpaBuTb cpok 10 ([ecarts) pabounx AHEl MHCbMEHHbIH MOTUBHPOBAHHEINM OTKa3 OT MoAnucaHust Akta 06 Oka3aHHH YCIyT.
B cnyuae He HampaBieHus Akra 00 OKa3aHMM YCIYT MJIM K€ OTKa3a OT €ro MOAMHCAHHUS YCIYTH CBSI3H 3@ COOTBETCTBYIOLIMIT
pacueTHsli nepuoa Oy LyT MPU3HAHBI OKA3aHHBIMU JA0/DKHBIM 00pa3oM.

3.3.3. Hcnons3oBare ans goctyna k cetd OmepaTopa TOJbKO 000pyROBaHHE, CEpPTH(HLUUPOBAHHOE B COOTBETCTBHM C TpeOOBAHHIMH
3akoHozxaTenscTBa PO 1 MHLEH3HOHHOE porpaMMHOe obecreyeHue.

3.3.4. Tlpu HeoOXOAMMOCTH OTKJIOYEHHsI COOCTBEHHOro 000pYya0BaHUs, HAXOMILEroCs Ha KOHTPOJE OnepaTHBHoit ciyx0bl Oneparopa, B
pamkaX MOHMTOPHMHIA COCTOSIHUSI OKa3blBaeMoi Yciyru, uHpopmupoBars Oneparopa 0 MIaHUPYEMBIX AEHCTBUSAX HE MO3JIHEE, UeEM
3a 3 (Tpu) paboymx yaca.

3.3.5. OOGecneuyuBarb OecnpensiTCTBEHHbIH JOCTYNm TEXHHYECKUX creuuanucroB Omnepatopa B IOMELIEHHS, TIJ€ YCTaHOBJIEHO
obopynoBanue Orneparopa, a Takke M0Jy4yeHHe HeoOXOAMMBIX pa3pelIeHUi U COrlacoBaHUi ¢ COOCTBEHHHKAMH M apeHIaTopaMu
37aHuit M nomelueHui, 3anumaemsIx [Tosib3oBaTeneM Ha npoBeaeHue paboT, TpeOyeMbIX A5 NPEACTaBICHHs Y CIIyT.

3.3.6. OOecneunts Hamnexkamue yciuoBus 1ist paborel OGopynosanus Oneparopa, YCTaHOBIEHHOTO UISi TMPEROCTABICHUS YCIyrn B
noMeLleHUsX, 3aHuMaeMblx [losb3oBaTenem, B COOTBETCTBUM C TPEOOBAaHUSAMU MPOU3BOIMTENS, YKA3aHHBIMH B TEXHMYECKON
JlokyMeHTaunu Ha Hero. be3 cormacosanus ¢ OmnepaTopoM He OCYLIECTBIIATh KakuX-TuO0 Bo3jeiicTBuit Ha 310 ObopynoBaHue,
BKJIIOYasl TEXHUYECKOE 00CIIyKHBAHUE, PEMOHT, a TakKe OTK/IOUYEHHE OT CETH CBSI3HM MJIM JIEKTPONHUTAHHUS.

3.3.7. B ciyuasx. onpeleisieMbIX COOTBETCTBYIOIMMM bBiaHkamm 3aka3a, caMOCTOSATENbHO, B HANJIEXKAIUME CPOKH M C HaUIEKaLIUM
KA4YeCTBOM, MPEIOCTaB/ATL M 00C/IyKHUBATh COCAMHUTENbHBIE JHHUH M obopynoBaHue, Tpedyemoe st OkasaHus Yciyr M
HaXOSIIMUXCS B 30HE OTBETCTBEHHOCTH [lonb30Barens.

3.3.8. Ilpunst, mo AxTy npuema - nepenaqyn oGopynoBanue Omeparopa, eciu A oka3aHust Yciayr HeoOXoAnmMa €ro ycTaHOBKAa B
nomeuennu Ilonb3oBarens. B Axkre npuema-nepenaun B 00s3aTeIbHOM MOPSAKE MOANCKHUT yKa3aHHIO CTOMMOCTD I1€pE1aBaeMoro
OGopynosanusi. OOecrneunTb COXpaHHOCTb ycTaHoBiIeHHOoro OGopynoBaHHs U, 0 OKOHYAHHH cpoka AekcTBus JloroBopa MM €ro
JIOCPOYHOro pacropsxenusi, nepeaats OGopynoBanue mno Akty Oneparopy B TeueHue 10 (aecsiTh) AHEH ¢ MOMEHTa TakOro
OKOHYAHHS /I PACTOPIKEHHUSI.

3.3.9. KowmneHcupoBarb yuiep0, HaHeceHHblit Omeparopy, B ciiydae yTpaTbl WM nospexaeHus OOopynosanust Onepartopa Mo BHHE
[Tonb3oBarens, B pasMepe 0CTaTOUHOIT CTOMMOCTH YTPayeHHOT0 MM noBpesxaeHHoro O6opyaoBaHusI.

3.3.10. Ilpu okazannu Yeayr OnepaTopoM He CO31aBaTh MPENATCTBHH B OKa3aHWM Y CIYr APYTMM JIMLAM WJIM NPOM3BOAMTH KaKkue-1100
MHbIE HECAHKLMOHUPOBAHHbIE NeHCTBUS B ceTH cBs3u Omneparopa.

3.3.11. He BmelwmnBarbcs caMOCTOATENBHO MM Hepe3 TPETbUX ML B paboTy ceTu cBa3u Oneparopa M 000pyldoBaHHUsS y3ja JOCTYNa, He
JI0TyCKaTh MOAKIIOYEHHE K Y371y J0CTYyNa He cepTU(HLMPOBAHHON 1 HE corjlacoBaHHOi ¢ OnmepaTopom anmnaparypsl, HE COBEPLIATH
YMBIILIEHHBIX AEHCTBHIH, HAPYIIAIOWKUX KOH(HICHIHANBLHOCTb CBSI3H AJIs1 APYTUX M0JIb30BaTENEN.

3.3.12. Coobwarb, OnepaTopy B Cpok, He NpeBbllaiouuii 60 aHed, 0 MpekpalleHUHd CBOEro MpaBa BIaAEHHS M (WIIHM) IMOJB30BAHMS
MOMelLEeHHEM, B KOTOPOM YCTaHOB/IEHO 000pyA0BaHHKe, a Takke 00 H3MEHEHNH CBOMX JaHHBIX, YKa3aHHBIX B HACTOSILEM JloroBope.

3.3.13. IlpenocraBasiTe CIIMCOK JHL, HCMIOJB3YIOLMX €ro okoHeuyHoe obopynoBaHue. CIHCOK JO/DKEH OBITh 3aBEPEH YMNOJHOMOYEHHBIM
npeacrasutenem [lonb3oBarens M colepikaTh CBEAEHHUS O JIMLAX, MCIOJB3YIOIIUX €ro MOJb30BATENBCKOE (OKOHEUHOE)
obopyznoBaHue ((paMuaus, MMs, OT4YECTBO (NMPHU HAIMYMH), MECTO JKHTENIBCTBA, PEKBM3MUTHI JOKYMEHTA, YAOCTOBEPSIOLIEro
JIMYHOCTB), M OOHOBJIATLCS HE PEXe OJHOTO pasa B rol WM no 3anpocy Oneparopa.

3.3.14. BbinonHsaTh MHble 00s3aTeNbCTBA, NPELYCMOTPEHHbIE ACHCTBYIOIMM 3aKOHOJATENbCTBOM Poccuiickoit Penepauun W HacTOSLIMM
Jlorosopom.

3.4. Illonb3oBarens BOpase:
1. Tlonywars Yeayru, oxassiBaemble OnepaTopoM, Ha YCIOBUSX U B 00beMe, NpeayCMOTpeHHOM JIoroBOopoM, 3aKOHOAATENLCTBOM PO,
HaLHOHAIBLHBIMHI CTaHAaPTaMH, TEXHUYECKUMU HOPMaMHU U TPaBUJIaMH, JTHLEH3USIMH.
3.4.2. TlpeawbsBAsTL NPETEH3UH B MOPSIKE, MPEAYCMOTpeHHOM paza. 11 HacTosuero Jlorosopa.
3.4.3. Orka3sarbest oT ucnonHenus Jlorosopa, npeaynpeans o6 stom Onepartopa He MeHee 4yeM 3a 30 (TpuAuath) KaleHIapHbIX AHEH, MpH
YCIIOBHH OMIaThl (PaKTHUECKH MTOHECEHHBIX MM PACXO/I0B.

(98]
ESS

4. NOPATOK OKA3AHUA YCJIYT

4.1. Tloakmouenne [lonszosarens k ycnyram OnepaTtopa npou3BOAUTCs MO cornacoBaHHoMy ¢ [lonb3oBarenem nopsaKy NOAKIIOYEHHS.

4.2. Jlara nauana okazaHus yciyr ykasbiBaercs B bnank 3akaze (I1punoxenue Nel).

4.3. Okaszanue Ycayr no JloroBopy, HauuMHaercsi co JAHS, MOAKIIOUEHMS K Yyciyram oreparopa. @DakT oOkazaHus OaHHBIX YCIyr
TIOATBEPIK/IACTCS €KEMECSIUHBIM AKTOM CIAuU-TIPUEMKH YCIIYT.

4.4. Oxazanue [Toab3oBaTelI0 pa3oBbIX YCIYyT MPEJOCTaBISAETCS HA OCHOBAHUM OTIE/IBHOTO CUeTa U HAYMHAETCS C MOMEHTA MOCTYIUIEHHs Ha
pacuerHslit cuer Omneparopa oniarsl 3a JaHHble Yciayry, cornacHo 1m.5.3. JloroBopa. @akT oka3aHUsl JaHHBIX YCIYT MOATBEPKAAETCS
AKTOM CIa4U-TIPUEMKH YCIIYT.

4.5. MotusupoBaHHble Bo3pakeHus [loas3oBarens no BbicTaBieHHBIM CueTaM U AKTaM B OTHETHOM Mecsille Hanpasistorcs Oneparopy 1o
15ro uncna Mecsua, caeAyOUIEro 32 OTYETHBIM.

4.6. B cnyuae npusnanus obocHoBaHHOCTH 3amedanuii [Tons3zosarens, Onepatop Npou3BOAXNT COOTBETCTBYIOILLYIO KOppekTHPOBKY Cuera B
Cllely1olIeM OTHETHOM MecsIle.

4.7. Cuer m AKT cHauu-IPHEMKH YCIYr 3a OTHETHBIH Mecsill HanpasfsioTcs [lonb30BaTeNnio Mo 3J7EKTPOHHOM MOYTE MM MO CHCTeMe
DnextpoHHoro aokymenroobopora (3/10). Ecau B Teyenne 10 ([ecaTu) mHel mnocie HampaBieHHS AKTa CHAYU-TIIPUEMKH YCIyr
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4.8.

4.9.
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[Tonb3oBarens He mnpenocrasut Omneparopy 3aMevaHHH MO MOMYYCHHBIM AKTaM CHAYU-NPUEMKM YCIYT, TO YCIyrH CYMTalOTCH
npuHsaTeIMU [Tosib30BaTeneM 6e3 3aMeyaHHuii.

OpuruHabl CYETOB M aKTOB OKa3aHHBIX yCIIyr mepenaiorcst Ilonb3oBaremo B oduce OnepaTopa, MOTYT ObITh Hanpas/eHbl MOYTOBOM
CBAI3bIO MJIM [IEPEJIaHbl [0 cHcTeMe DJIEKTPOHHOro fokymeHToobopoTa (3110).

B ciayuyae rnepepeiBa B OKazaHWM YcCIyr (ecam mNepepblB UMen MecTo no BuHe Omepatopa M He CBA3aH C MPOBEACHHEM
npo(UIAKTHYECKUX M PEraMeHTHBIX padot), Orneparop AOMKEH MPHHATL MEPhl M0 YCTPAHEHHUIO MPUUYHH MEpepbiBa U BO30OHOBHTH
okazaHue YCIyr B KpaTaiiline CpoKH.

. Kareropun nnaHoBbIX MepepbIBOB ASHCTBUS CBs3M: PermamenTtHsle npoduiaxrtuueckue pabortsl Ha cetu Oneparopa; Pabora mno

pekoH(UTrypalun /UK YBETHUYEHHIO NPOIYCKHOI cnoco6HocTH ceth OnepaTopa.

. Tlpu moGkLIX cUTYaLKMAX CBA3AHHLIX C IIpeJocTaBieHneM ycuyr no Jlorosopy, Ilonb3oBarens MoxkeT oOpaTuThes B LIeHTp Ynpasienus

Cerbio (LIYC) Omneparopa no Ttenegonam +7 (495) 668-8082 nian HampaBUTh 3ampoc IO INMEKTPOHHOM MOYTE NOC@IPSErv.ru WiH
info@tpserv.ru.
5. PACYETBI CTOPOH

Bcee Tapu@sl ykazaubl B pyonax, HJIC ne oGnaraercs B CBA3M ¢ npuMeHeHneM OnepaTopoM YNpPOLICHHON CHCTEMBI HAIOr0000KeH s
(B cootBeTcTBUHM ¢ 1.2 cT.346.11 HK PD).

Tapudbl Ha ycnyrn cBsasu ycraHasnusaioTcsi CTopoHamu myTeM noanucanus bBnank 3akasa (IIpunosxenne Nel) k Hacrosiemy
Jlorosopy.

Msmenenune Tapuos oopMIisieTcs noanucanneM HoBoro biaHk 3akasa.

OrniaTa exKeMecsuHbIX MJaTexel 3a yelayru cBsi3u 1o JloroBopy MoskeT ObITh MPOU3BENEHA B CIEAYIOLIEM MOPAIKE:

1. ABaHCOBBIH IOPSIOK PACUYETOB:
Omnnata Yenyr no JloroBopy npoussoaurcs [lonp3oBareneM Ha yCIOBHsX npenornarsl. ITons30BaTens caMOCTOATENBHO CICAUT 32
COCTOSIHHEM JEHEXKHBIX CPEICTB HAa CBOEM JIMLIEBOM CUETE W IOJUIEPIKUBAET IOJIOKUTENbHBIA OCTATOK Ha CBOEM JIMLEBOM CYETE.
Oneparop MpejoCcTaBiseT eKEMECTIHO HHPOPMALMIO O KOJIHYECTBE NEHEKHBIX CPEACTB Ha iuueBoM cyere [Tosb3oBatess BMECTe C
AKTOM OKa3aHHLIX YCIYT B OTYETHOM Mecsue. [Ipu OTCYTCTBHHM JEHEKHBIX CPEACTB Ha IuueBoM cuere [lonb3osarens Oneparop
MMEET TIpaBo MPHOCTAHOBUTHL OKasaHHe YCIyr CBA3W A0 MOCTYIUICHHS OYEPEIHOTo IaTexa, yJAOBIETBOPAIOMErO TpeOGOBAHUAM
Jlorosopa.

5.4.2. KpeauTublit NOpsiJIoK pacyeToB:
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CyeT Ha OMIaTy YCIYr CBA3M, OKAa3aHHBIX B OTYETHOM MeCsle, BbICTaBisercs [10Jb30BaTeNiO B COOTBETCTBMU C Tapuamu
corjiacoBaHHbIMU B Biank 3akaze, 10 5-ro 4uciia pacyeTHOro NMepHoja ¢ ykasaHHeM oOIieH CyMMBI IIaTexka, a TakKe C ykazaHueM
KasKJI0r0 BUIA yCI1yr, MX 00beMa U CTOMMOCTH.

Onara MpoM3BOAMTCS HAa OCHOBAHWMH cueTa, BbicTaBiasemoro OmeparopoMm, B TeueHue 10 ([ecaru) paboyux AHEH ¢ MOMEHTa ero
M0JIy4eHHUSL.

Venyru, okasaduble [10/1b30BaTe/i0 B HEMOJHOM OTYETHOM MECSLE, PACCUUTHIBAIOTCS MPONOPLUHOHAILHO KOIHYECTBY KaleHIapHBIX
JHell, B TeYEHHE KOTOPBIX OHM (JaKTHYECKH OKa3bIBAJIUCH, BKIKOYAs NE€Hb HaYala ¥ OKOHYAaHHs OKa3aHHs yCIIyT.

Orepatop ekeMecsYHo, B MOCACAHHUI KaleHIapHblil 1eHb OTHETHOrO Mecsiua, 1Mo (akTy OKa3aHHLIX YCIYr, BBICTAB/AET AKT caauu-
npuemkn ycayr mo Jloroeopy ¢ ykazaHueMm (DaKTHUECKOTO/CTOMMOCTHOTO 00bEMa MOTPEONEHHBIX YCIyr (IpH €ro HalTuYuM).
Oneparop HanpasnsieT [Tonp3oBarenio AKT, HE O3HEE STO YKUC/Ia MECALa, CIEAYIOIEro 32 OTEYHBIM.

[Tonb30Bareb MOXKET NPEAbABUTE NpeTeH3uu cornacHo m. 11.3 B Teyenne 10 ([Jecsatn) pabouux AHEH ¢ maThl MOMYYEHHS YKa3aHHOTO
Axra. [Tpu OTCYTCTBUM NPETEH3HI B yKa3aHHBIi CPOK, AKT CYUTAETCs MOANUCAHHBIM, @ YCIIyTH NPUHATBIMU O€3 pasHOrIacHii.

[Tonb3oBaresns OMjauyMBaeT pa3oBbie yCIyrd no JIoroBopy Ha OCHOBaHMH, BbicTaBieHHOro OmnepaTopoMm, CY€Ta Ha pasOBble YCIYTH.
IMons3oBarens npou3BoauT omaty Cuera 3a pasoble yciayrd B Tedenue 5 ([TsTh) GaHKOBCKMX JAHeH ¢ naTel mosmydenus Cuera
Oneparopa. [To (akTy okazaHHBIX Pa30BBIX YCIYT BbICTaBIACTCA AKT C1a4U-TIPUEMKHU YCIIYT.

[Tonb30BaTenb OMIAYMBAET OKA3aHHBIE €My [0 HacTosiieMy JlOrOBOpY YCIYrH MCKIIOUMTENBRHO MO OaHKOBCKMM DPEKBU3UTAM,
yKa3aHHbIM B CHETE Ha OMJATY YCIIyr CBS3H.

5.10. O6si3annocts [lonb3oBarens no onjgaTe CYETOB CUMTAETCS BBITOJIHEHHONH C MOMEHTA MOCTYIJIEHUS OCHEXKHBIX CPEACTB HaA paC‘{CTHbIﬁ

wn

6.1.

6.2.

6.3.

6.4.

6.6.

Tl

cuet Oneparopa.

A1 B cllyyac HEBO3MOIKHOCTH UCITOJIHCHUS, BO3HHUKILUEH MO BUHE HOHLSOBHTCHH, YCIIYTd TIOAJIEXkKAT OI1J1aTe B MOJIHOM obbeme.

6. OTBETCTBEHHOCTbH CTOPOH

Kaxnas CTopoHa HeceT OTBETCTBEHHOCTh mepea Apyroit CTOpoHO#t 3a yObITKH, MPUYMHEHHBIE HEMCIIOJHEHUEM UM HEHAIUIeKALLUM
HCIIOTHEHHEM 0053aTeNbCTB 1o JloroBOpYy B COOTBETCTBHH C 3aKOHOAaTe 5cTBOM Poccuiickoit @enepauuu 1 ycinosuamu Jlorosopa.
Pasmep oTeTcTBeHHOCTH [10/B30BaTENS 32 MPUYMHEHHE YOBITKOB 3@ HCK/IIOUEHHEM Cllydasi, IPeayCMOTPEHHOro M. 3.3.9. Hacrosuiero
JI0roBOpa, He MOJKET NMPEeBbIIaThL CyMMbl aDOHEHTCKO} MIaThl 3a OKa3aHHWe Y CIIYT 3a [Ba MOCICIHUX PACUETHBIX MECsLa.

Pasmep orsercrBenHnoctd Omneparopa 3a peajbHBIA J0Ka3aHHbIH CyMMapHblif ymiep0 3a OJMH Kaj€HAApHBIA roJl HU MPH KakuX
o6cTosTenseTBax He 6yaet npessimats cymmy 1000 (Oxna Teicsua) py6ieit (BkIlodas Bce HalOTH U cO0pbI).

B ciyuasx Henaiekauwero ucnoynHexus [lons3osarenem 00s3aTebCTB Mo oruiaTe Ycmyr, nojtydaeMsix no orosopy, Oneparop B
NpaBe BLICTABUTL IMHCbMEHHOE TpebOoBaHHE Ha Omiary HeycToiiku B pasmepe 1% (OaHOro npoueHTa) OT HeyNayeHHOH CyMMBI 3a
Kask /bl 1€Hb NPOCPOUKHU BIIOTH 10 AHS MOTALICHMS 3a/0/DKEHHOCTH, HO He Boiee cyMMBl, noaneskailei onnare. Omnara HEeyCTOHKH
rie ocBoO0kaaeT [1o/1b30BaTeNst OT OIUIATHI MIATEKEH 3a MOTyUYEHHbIE Y CITyTH.

Onepatop He HECeT OTBETCTBEHHOCTH 33 Ka4eCTBO paboThl allapaTHBIX H MPOrPaMMHBIX CPEICTB, YCTAHOBJIEHHBIX HAa 000PY10BAHNUY
[Toab3oBarens.

Oneparop He JaeT HUKAKMX apaHTHii, IBHBIX WM HESBHBIX (B TOM YHC/IE TAPAHTUM COOMIONEHHUS NPaB MM PUTOJHOCTH A/ Kakoi-
1100 KOHKPETHOH LeiM) Ha ToOble TOBAaphl, MH(OPMALMIO U YCIYrH, NOCTaBiseMble uepe3 ceTh MHrepHer. Omeparop He HeceT
OTBETCTBEHHOCTH 3a J00ble pacxoabl [lonb3oBarens uan ymepO, KOTOpbIH MoxeT ObITh HaHeceH Iloab30BaTenio, BCIEACTBHE
IPSIMOT0 MJIM KOCBEHHOTO HCIOJb30BaHUs ceTH MHTepHeT. Bcst OTBETCTBEHHOCTL 3@ OLIEHKY TOYHOCTH, IMOJHOTBI M MOJIE3HOCTH
moOLIX MHEHM, OlEHOK, YCIyr W Apyroit nH(OpMAalMH{, KayecTBA M CBOWCTB TOBApoB, MPEJOCTABISAEMBIX 4epe3 YCiyry uiu
Wurepuer, nexut Ha [Tonb3oBaresne.

7. CPOK AEHCTBUSA JOTOBOPA U OKA3ZAHUS YCIYT

B,OI‘OBOP BCTYIACT B CHJIY C MOMEHTA €ro MoAnrucaHus obenmu CTOpOHaMH.
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Cpok neitctBust Hactosimero Jlorosopa ycranasausaercss 1 (Oxu) rox ¢ momenTta ero noanucanus Croponamu. Jlorosop
aBTOMaTHYecKH npononrupyercs na 1 (Onun) roa, ecau 3a 30 (Tpuauars) aHeit 10 okOHYaHHA cpoka AekcTBus Jlorosopa HH OHA U3
CTOpOH He 3assBUT HCBbMEHHBII 0TKa3 OT €ro NpoeHus. AHAIOTHYHBIA MOPSIOK ACHCTBYET U B MOCIEAYIOLIEM.

[Toap30BaTenb MoXeT B OJHOCTOPOHHEM mopsake pacTopriyth Jlorosop, ysemomuB Omnepatopa 3a 30 (Tpumuats) axedt 1o
[pejinosiaraemMoiil 1aTbl OKOH4YaHUs cpoka aercTsus Jlorosopa

Oxazauue ycayr no Jlorosopy mpekpaiiaercs ¢ MOMeHTa moamucaHus CTOpOHaMH COOTBETCTBYIouwlero COrnameHus, B KOTOPOM,
NPONUCHIBAIOTCS  BCE OCOOEHHOCTH B3aMMOOTHOIIEHMH CTOpOH, B TOM YMCJE pasMepbl ASHEKHBIX CYMM, MOIIEXAWMX YyIUIaTe
(Bo3Bpary) CTOpOHaMH.

[lpu wucreueHuu cpoka aedcTBHS WM pacTopskeHuu  JloroBopa CTOpPOHBI OCYLIECTB/SIOT OKOHYATE/bHBIE B3aMMOPACUETHI [0
B3auMHBIM 00s13aTenbcTBaM B Teuenue 10 (Jlecatu) paGouux AHed C MOMEHTa MPEeKpaIleHUs OKa3aHUs yCIyr 1o Jlorosopy.

8. OCHOBAHUS U MNOCJEACTBUS MPUOCTAHOBJEHUS OKASAHWUA YCJIYT U JOCPOYHOT'O
PACTOPXEHUS 1OT'OBOPA ONEPATOPOM

OnepaTop BIpaBe B OJHOCTOPOHHEM MOPAIKE MPHOCTAHOBHTH OKa3aHWe YCIyr B Cllyyae HapyuleHus TpeOoBaHHii, yCTaHOBIECHHBIX
HOPMATHBHBIMH NPaBOBLIMU akTamu Poccuiickoit denepaiuu B 06/1acTH CBA3U M HACTOALIMM JIOrOBOPOM, B TOM 4HCIIE, HAapyIICHHUS
cpokoB omiaThl Yeayr. B Takux ciydasx MpoM3BOAMTCS NepepacueT aDOHEHTHOM miaThl 3a (akTuueckn okasaHHbie Ilonp3oBaTenio
yeiyru. Bo3oOHoB/eHue okazanust Yenyr [101p30BaTeno 0CYyECTBIAETCA IPH YCIOBUM YCTPAHEHHS! JOMYIIEHHOTO UM HapyLICHUS H
Bo3MetlieHnn Onepatopy (pakTHUECKH TOHECEHHBIX MOCASAHNUM PACXOL0B Ha IPHOCTAHOBNIEHHE U BO3OOHOB/ICHNE OKa3aHus Y CIyT.

B ciyuae He ycrpanenns [Tonb3oBaTeseM HapylleHMs, CTABLUETO OCHOBAHHEM s MPHOCTAHOBICHUS OKa3aHUs YCIyr, B TeueHHe 3
(Tpex) MecsitieB co aus nonydenns [lonszosarenem ot OnepaTopa yBeIOMIEHUs B TUCbMEHHON (OpME O HAMEPCHHH MPHOCTAHOBUTH
okaszanue Ycayr csasu, Oneparop Bnpase B OAHOCTOPOHHEM MOPsIKE PaCTOPrHyTh Jorosop.

Bo Bcex ciyuasax pacropskeHus Hacrosuiero Jorosopa [lons3oBaTens 00s13aH BbIIATUTE Oneparopy BCIO CyMMY 3a0/DKEHHOCTH,
umerottyiocs y [Tonb3osatens nepen OnepaTopom Ha MOMEHT PacTOp:KEHHs HacToswIero Jlorosopa, 10 AaTsl pactopskeHus Jlorosopa.

9. KOH®UAEHUHAJIbHOCTD

Best nudopmanus, nosydennas CTOpoHaMu B X0/ HCNOHEeHHs JIoroBOpa, B TOM YHCIIE 0 (puHAHCOBOM NonoxeHun CTOPOH, CHHTaeTCA
kon(uaeHuuanbHoii. Takas uH(OPMALMS HE MNOANSKHUT PasrIalIEHHIO WM Mepeaade TPETbUM JIMLaM, KpOMe Kak Mo MUChMEHHOMY
paspeluennio apyroit CTOpoHoii, B TeueHue cpoka AeiicTsus JJorosopa i o OKOHYaHUH ero jefictaus B Tevenue 3 (Tpex) ner.

B ciyyae pasriaumlenus uH(popmauuu, ykasamuodt B 1.9.1. Jloroopa, BiHOBHas CrtopoHa HeceT mepex JApyroii CropoHoit
OTBETCTBEHHOCTD 110 BO3MELIEHHIO (JAKTHYECKU IPUYHHEHHbBIX TAKHMHU JeHCTBHAMU YOBITKOB.

[losb30BaTeb COraceH (He COraaceH) Ha UCHONb30BAHHUE CBEACHHUH O HeM NP HH(OPMALHOHHO-CIIPABOYHOM 00CIy )KHBAHHH.

Hapyuuenue nonosxenuii nannoii ctatbu Jlorosopa oanoit 3 CTOpoH, ecili OHO NMPHYMHKIO HaHeceHue yuepba nHoi Cropowe, gaér
norepresieii CTOpoHe TpaBo TpeGOBaTh OT BUHOBHOH B Takom HapymieHun CTOPOHBI BO3MEIUEHHS BCEX MPAMBIX YOBITKOB,
noHecéuubIx norepresuieil CTOpoHOi BCIEACTBUE TAKOrO HAPYIICHHUS.

B cayuae ecan oana u3 CropoH packpsiBaer apyroit CTopoHe KOH(MASHUHAIbHYIO HH(OPMALKMIO B XOAC MCMONHEHUS HACTOALIETO
Jlorosopa, To Takas uHGOpPMaLHUs N0JKHA ObITh 0003HAYCHA Kak KOH(MICHUMANBHASA, a nofyyaowas ee CTopoHa Mpeanpumer Bee
pasymHbIe MEPBI 110 €€ 3aLLUTE.

D10 0043aTENLCTBO 110 KOHPUASHIMAIBLHOCTH HEe PACIIPOCTPAHACTCS Ha KaKy10-11060 HH(OPMALHMIO, KOTOpas SIB/ISETCS MM CTAHOBUTCS
061en3BecTHOI He 1o BuHe CTOPOH MIIH PACKPBIBAETCS C MPEABAPUTEIBHOTO MHCbMEHHOTO cornacus apyroit Cropoust. [loy4atomas
Takyto uHpopmanio CTOpOHa COrNAIIATCs HCMOMB30BaTh €€ TOMLKO B LIEAX UCTIOTHEHUS HacTosLlero JloroBopa.

Konduaenunanshoil undopmanueil, B 4aCTHOCTH, ABNSIOTCH TEXHHYECKHE yCNOBUS MpejgocTapieHus Yenyr [lonb3osarenio, y4érHas
undopmauus [ToabzoBarens, cxema OpraHu3aluy CBA3H.

10. OBCTOSTEJbCTBA HENPEQJOJUMOMN CUJIbI

CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEMCIIOJHEHHE MM HeHallexKalllee HCrojHenne 00s3aTebeTs no JloroBopy, eciiu 3To
0Ka3aJ10Ch HEBO3MOKHBIM BCJICICTBUE HEMPEOJOIUMON CHJIBbL, TO €CTh YPE3BbIYAWHBIX M HEMPEIOTBPATUMBIX MPH AaHHBIX YCIOBUAX
0GCTOSITENLCTB, K KOTOPBIM OTHOCATCS: BOIHBI (BK/IOYAs TpakIaHCKHE), MsTexH, 3a0acTOBKM (Kpome 3a0acTOBOK MepcoHaia
CropoH), M0XKapbl, B3PbIBbI, HABOAHEHUS U MHbIE CTHXHHHBIE OEACTBUS, a TAKKE M3JaHHE aKTOB FOCYAapCTBEHHLIX OpraHOB W/1u
OpraHoB MECTHOTO caMOyIpaBJICHHUS.

IMocne mnonyueHus WHQPOPMAUMM O HACTYIUICHMM yKa3aHHbIX B 1M.10.1. HIM HMHBIX OOCTOATENBCTBAX, MPEMATCTBYIOMIUX
HajekameMy ucnonHennio Jlorosopa, CTOPOHBI HEMEMIECHHO MHCbMEHHO YBEIOMIAIOT 00 3TOM Apyr apyra mo ¢akcy i
INEKTPOHHOH MouUTe.

Ecii o6cTosiTenscTBa, npeaycMoTpertbie B 1.10.1., BBI3BIBAIOT CYLIECTBEHHOE HAPYLICHHE HIIM HEUCNOIHEHHE 00S3aTe/BCTB 110
Jlorosopy, ansimieecs 6onee 180 (Cra Bochbmuaecsatu) aueil, kaxkaas CTOpOHA UMEET NMPaBO JOCPOYHO PacTopruyTs Jlorosop mocie
noaaun apyroii Cropone 3a 30 (Tpuauarh) AHell TMCBMEHHOTO YBEIOMJICHHS O CBOEM HAMEPEHHH PaCTOPrHyTh JloroBop.

11. PASPEIIEHHWE CITIOPOB

[Ipu BO3HUKHOBEHHH CIOPOB B CBA3M C HCIOJHEHHEeM 0053aTebeTB 1o JJorosopy CTOpOHBI MPEANPUHUMAIOT ACHCTBUSA IS HX
YperyJnpoBaHus IyTeM MeperoBOpoB UM B IPETEH3HOHHOM MOPSAKE.

B ciyuae ecnu CTOpPOHBI HE JOCTUIIM B3aMMHOIO COTJIacHsl MO pe3yJbTaTaM MPOBEAEHHBIX MeperoBopos, [lonp3oBaTeib 10
oGpatlieHis B ¢yl npeabsasaser Onepatopy NpeTeH3HIo B MOPAAKE CT. CT. 55, 56 PenepanbHoro 3akona ot 07.07.2003 N 126-®3 "0
cBsizu".

Bce NMpeTeH3nH MO BBINOJHEHHIO yclnoBuil JJoroBopa LOJKHBI 3asBasThest CTOPOHAMM B MMCbMEHHOH (opme M HAMPaBIATHCA
apyroit CTopoHe 3aKka3HbIM ITMCbMOM HJIM BPY4aThCs MO PACIHCKY.

CTopoHa, MOTy4UBLIAsA IPETEH3UIO, 0013aHa COOOLIUTD 3asBUTEIIO O Pe3ybTaTaX ee pacCMOTpeHus B Tedenne 10 (aecsTn) auei ¢
MOMeHTa nofyuenns. OTBET Ha MPETEH3UIO JaeTcsl B MCbMEHHOI (opme u Hampasisercs apyrod CTOpOHE 3aKas3HbIM MHCHMOM HIIH
BpY4aeTcsl Mo PacIUCKY.

[Ipy OTKJIOHEHWH PETEH3UH TTOJIHOCTHIO WM YACTHYHO JMO0 HEMONy4EHHH OTBETA B YCTAHOBJICHHBIC U1 €€ PACCMOTPEHHMS CPOKH
[To/b30BaTENb UMEET NIPABO TPEAbABUTE UCK B apOUTPAXKHBINA Cy/l B COOTBETCTBHH C ACHCTBYIOUIMM 3aKOHOJATENLCTBOM Poccniickoit
dejiepaluu.
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12. IPOYHUE YCJIOBUA

12.1. Hu oxsa us CTOpOH He BNpaBe MepeiaBaTh CBOM MpaBa W O00A3aHHOCTH MO HacTosimeMy JloroBopy TpeTbuMm juuam Ge3
[1pE/IBAPUTENILHOTO MUCbMEHHOT0 coryacus Apyro# CTOpPOHBI.

12.2. Jlorosop, BK/IO4asi IPUIIOKEHUS U JOMOJHEHUS! K HEMY, COCTaBJISET OJMH LEbIH JOKYMEHT, 1 OTMEHSIET BCE APYrHe MPeIBAPUTEIbHBIC
JIOTOBOPbI, I0OTOBOPEHHOCTH U HHBIC OTHOILCHHS, MTHCbMEHHBIE MM YCTHBIE, Mex a1y CTOPOHAMH M UMEIOLIME OTHOLICHHUS K NPEAMETY
JaHHoro Jloroeopa.

12.3. Bce 0M0HEHUs K HACTOSIIEMY JOTOBOPY MMEIOT CHIly, ECIIM OHH BBINOJHEHb! B MHCbMEHHOM BHAe M moanucadsl CTopoHamu. Bee
[Tpunosxenus u CornaleHus, 3aK/I04aeMble B paMKax HaCTOALLEr0 J0r0BOPa, ABJIAIOTCA €ro HEOThEMJIEMbIMU YaCTAMH.

12.4. B3aumoorHoiueHnsi CTOPOH, He MNpeayCMOTPEHHbIE, HACTOSAIMM JIOrOBOpOM, DETYJIMPYIOTCS NEHCTBYIOLIMM 3aKOHOAATENLCTBOM
Poccuiickoit denepauni.

13. KOHTAKTHBIE JIMIIA CTOPOH
13.1. OnepaTopa:

Kommepueckue, aOMUHUCMpamueHsle 60MPOCyL i OOKYMeHN0060pont:
KownrakTthoe Jluno: Jleskuna Haranbs FOpseBHa, Jlo/kHOCTB: PyKoBOAUTENb OTAENA 10 paboTe ¢ KAMEHTaMU
Tenedon: +7(495) 668-80-82, 106. 1514, e-mail: info@tpserv.ru nmm nlevkina@tpserv.ru
Texnuueckue gonpocwi.
Konrakrnoe Jluuo: CmupHoB Jmutpuii [1aBnoBuy, JJomkHOCTh: TeXHUYECKUI IUPEKTOD
Tenedon: +7(495) 668-80-82, 106. 5000, e-mail: info@tpserv.ru uam noc@tpserv.ru
13.2. Moab3oBaTens:
KownrakrHoe nuuo: bopucosa Bukropus BanepsesHa, JlommkHocTs: Pextop
Tenedon: 8-495-777-89-91, e-mail: info@muppi.ru
Kourakrhoe nuuo: [YPbSIHOB JImutpuii Anekcanaposuy, Joksocts: [Ipopexktop no AX/L, ten: +7 999 810-10-00
[nasubiit 6yxrantep - [Tonosa Onsra Bnannmuposua

14. AAPECA U PEKBU3HUTBI CTOPOH

Jl100ble yBEIOM/ICHUS WM WHBIE COOOLICHHS, Noexkalue nepeaade ot oaxoit Cropons! JJorosopa apyroit CTOpoHe, 0/KHBI EPEaaBaThCs
B HCLMCHHOM WITH 2JIEKTPOHHOH (hopMe Mo clieyloluM aapecam:

OnepaTop ITosnib30BaTE B

NCHXO0JI0r0-neaarornyeckuX HHHOBaUuin
IOpuanueckuii anpec | 109029, r. Mocksa, yn. Huxeropoackas, 1. 32, 117041, r. Mocksa, yia. Ocradsesckas, aom 43, kopmyc 7,
crp.4, nomeuenue Ne 8 nomeuienue I1

daxrnyeckuii axpec 109029, r. Mocksa, yi. Hixeropozackas, a. 32, 109029, r. Mocksa, yi. Hikeropoackas, 1. 32, ctp.4,
crp.4, nomeueHue Ne 8

Tenedon +7(495)668-8082 8-495-777-89-91

Dnekrpoxnas noura | info@tpserv.ru info@muppi.ru

WMHH/KIIII 7709938745 /770901001 7705521608 /772701001

OI'PH 1137746963716 1137799011393

P/c 4070 2810 4380 9001 2839 40703810738090000786

bank [TAO «Coepbank Poccun», r.Mocksa [TAO «C6ep6ank Poccuuy, r.Mocksa
K/e 30101 810 4 00000000 225 30101 810 4 00000000 225

BHUK 044525225 044525225

HanmenoBanue 000 «TCP» HerocynapcreeHHoe o0pa3oBaTelbHOE YaCTHOE yupelkaeHue
Bbicuiero  00pa3oBaHusi «MeKAYHAPOAHBI  yHMBepcUTET

JlioGass Croposa npu M3MEHEHMH anpeca, GAHKOBCKUX PEKBH3WTOB W JPYrMX cBeleHuil 00s3aHa u3BeCTHTh Apyryio Cropony mnyre
HANpaBIeHUs MHCbMEHHOTO yBegoMmaenus apyroit CTopone, B cpok He nosanee 7 (Cemu) AHelH cO AHS TAakoro U3MeHeHus. B nHOM
ciydyae, coOOWEHHEe WM KOPPECMOHACHLMS, HANpaBleHHbIE MO IMOCIEAHEMY M3BECTHOMY aJpecy, CHMTAIOTCA MNEPEAaHHBIMU
HaIeKaUMM 00pa3oM.

Hactosiuuii  JoroBop cocTaBjeH B ABYX OJK3eMIUISIPAX M0 OJHOMY O3K3eMIsipy Aaasi Kaxaoii u3 CTopoH H moanucaH
yNoJIHOMO4eHHbIMU npeacTaBuTensiMu CTopoH. O6a 3k3eMMIsipa HAEHTHYHbI H HUMEIOT OAHHAKOBYI0 KOPHAHYECKYIO CHITY.

Onepatop 4 IMoab3oBaTeNb
000 «TC /{ HOYY BO MYIIIH») " )
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OPUJTOKEHHUE Ne 1
BJIAHK 3AKA3A Ne 9Sint
Ha okazaHue ycayr cessu no Jorosopy Ne 306-16.09/2024 ot «16» centsiopsa 2024 r

r. Mocksa «16» cenradps 2024 r.

1. Tomb3oBarens (3akasuuk): HerocymapcTeeHHoe o6pa3oBaTejibHOE YACTHOE YupeskIeHHWe Bbicuiero 00pa3oBaHusi
«MeKayHAPOAHDBII YHHBEPCHTET MCHX0J10r0-NeAaArorH4ecKHX HHHOBALHH»
2.  Omneparop (Mcnoanutens): OO0 «Tenenopt-Cepuc Pernonbn»
3. Bun ycuyr cBs3u:
- yCIOyrM CBA3M [0 Mepeiade JaHHbBIX, 3a MCKIIOYEHHEeM YCIyr CBS3M MO Mepefade JaHHBIX UIA Lejiedl nepenadn rosocoBoii
nHpopmaLmnm;
- TeMATHYECKHE YCITyTH CBSI3H.
4. Jara Hayasa okazaHusi ycayr: 16 centsops 2024 roaa
5. [Ilapamerpbl U XapaKTePUCTHKH YCIYT CBS3HU:
5.1. Joctyn B Mutepuer no agpecy: 109029, r. Mocksa, yi1. Huxeropoackas, 1om 32, ctpoenue 4, mom. 107, 360, 315, 4al, 4a2,
4a3, 4a3, 426, 4a6, Ne 4a, 4a, 4a4, 4a4, 461, 415, 414, 414, 413, 412, 411, 410, 409, 408, 407, 406, 405, 404, 403, 403, 402,
401, 451, 452, 453a, 453, 454, 455,456, 457, 458a, 4580, 4588, 459, 459
5.2. Ckopoctb kanana: Bxoasuas 10 100 Méut/c, Mexoasumas no 100 Mout/cek.
5.3. Croik: Ethernet 100Base-T
5.4. Boienenuslit nyn IP-anpecos (77.74.187.104/30)
5.5. Tlopsiiok pacueToB — KPEAUTHBIN.
5.6. Exemecsiunas abonentckas niata 27 400 pyGneit (Jpaauars cems Thicsd dersipecta pyoreit) 00 xoneex (HIC ne
obnaraercs), BKIIOYAET B ce0s HeOrpaHMueHHOE Koi4ecTBo ['GaiiT npenoniauyeHHoro Tpaduxa.
5.7. JlonoONHUTENbHbIE YCIYTH: -

6. HToro croumocts yeayr no 3aka3y cocTaBJisieT:

Bua nnarexa Pa3mep nnarexa, py6.

Pazosbie ycnyru:

1. IToakntoueHue K ycayram CBsA3H 1 500,00
UTOIO: 1 500,00
AOOHEHTCKas nara:

1. [nara 3a ycayru cBa3u, B MecslL 27 000,00

2. [lnara 3a IP-agpec, B MecsiLl 400,00
UTOI'O: 27 400,00

7. Ilnarta 3a OpraHU3aUMIO KAXKA0I YCAYIrH CBSI3H NMPOU3BOAMTCS B C/ieAylOLIeM MOpsiaKe:
7.1. AGOHeHTCKas MjaTa 3a YCIYTH CBS3M BBICTABIsSETCS B TeKylleM cueTe Ha NpenocTaBieHue ycayr Omeparopa CBsi3u
MPOMOPLUHOHATBLHO JHSIM 00CIyKMBaHUS B TEKYLLIEM MECALE.
7.2. OKOHYATeNbHBI MIaTeX NPOU3BOAUTCA nocie noanucanus CTopoHami AKTa clauu-NPHEMKH B TeueHue 5 (ATH) GaHKOBCKHX
aweidt ¢ narsl nonydexus [lonszoBarenem cuera Oneparopa.
7.3. Bce tapuds! ykasansl B pyonsx P®, HIIC ue o6naraercs (B cooTBeTcTBHH ¢ .2 ¢T.346.11 HK PO).

8. KonTakTHast HH(opMaLHUs CTOPOH:
8.1. Onepartopa:
Kommepueckue, aOMuHuCcmpamugHsle 60npocsl U O0KYMeHmoooopom:
Konraxthoe Jluno: Jleskuna Haranes IOpbesHa, JJomkHOCT: PykoBoANTENb OTAEA NO paboTe ¢ KIHEHTaMH
Teneon: +7(495) 668-80-82, 106. 1514, e-mail: info@tpserv.ru nm nlevkina@tpserv.ru
TexHuueckue 6onpocewi:
Konrakrnoe Jluno: Cmupros Jmutpuii [TaBnosuy, JlomkHOCTh: TeXHHUUECKUH AMPEKTOD
Tenedon: +7(495) 668-80-82, 106. 5000, e-mail: info@tpserv.ru uam noc@tpserv.ru
8.2. Tlosnb3oBaTens:
Konraxrnoe jnuo: bopucosa Bukropus Banepsesna, JlomkHocTs: PexTop
Tenegou: 8-495-777-89-91, e-mail: info@muppi.ru
Kourakthoe nuuo: TYPbSHOB JImutpuit Anexcanaposud, JloyskHocts: [Ipopekrop no AXJL, Ten: +7 999 810-10-00
[nasuslii 6yxranrep - [lonosa Onbra BraauMnpoBHa

Ipu nonyuenun yeyr cassu Onepatopa, OKa3blBaeMBbIX NPH NOAKIOYeHHH K nHTepdeiicy Ethernet o6opynosanus cetn nepenauyn aaxHbix Oneparopa,
[Tonp30BaTeNb COrNACeH C TeM, 4TO yciyra npenocTabnsercs [loap30Batenio Ha nopty Ethernet ycTpoifcTBa, yCTaHOBIEHHOTO Ha y3iie cBa31 Oneparopa, u uTo
JlaHHbIIi TOPT SIBNIsieTCs rpaHuLeii 30Hbl OTBeTCTBeHHOCTH Oneparopa.

O6cnyacuganue nunuil c6s3u 1 060pYO0BantA, 0OeCneyUsawe20 XapakmepucmuKy cmelka, npoussooumcs cusamu Onepamopa.

Kapnenko M.IL.
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