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1. IlepeyeHp NIIAHUPYEMBIX Pe3yJIbTATOB H3Y4YeHHsI AUCHHUIIIMHBI, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3y/1bTaTAMH 0CBOCHHS 00pa30BaTeIbHOM NPOrPaMMbI

B pamkax ocBOeHHMs OCHOBHOH mpodeccHoHalbHOM 00pa3oBaTeNbHON MPOrpaMMbl

OakanmaBpuaTa OOYyYarOIIMICS JOJDKEH OBJAJETh CIEAYIOIMMHU pe3yJbTaTaMu OOY4EHHs I10

JTMCHUIUIMHE «YTpaBlieHHEe KOH(JIUKTAMH B CHCTEME TOCYNAapCTBEHHOW M MYHHULIMIAIBLHOU

CITYKObI»

Koa u nHanMeHoBaHue KOMIeTeHIIMH

I/IH)IHKaTOPLI HOCTHIKCHHUA KOMIICTCHIIUHA

IIK-1. CriocobGeH omnpeaensaTh MpUOPUTETHI
npodeccnoHaTBLHOMI NESTEIILHOCTH,
pa3pabaTbIBaTh yIpaBIeHUECKUE PEILICHUs C
MIPUMEHEHUEM METOJI0OB TOCYAapCTBEHHOIO

HIIK-1.1. CriocoOeH cTpaTernuyecku MbICIUTh
Y OIPENIETSATh ONTUMAIBHYIO TOJIUTUKY B
OpraHax rocyJapCTBEHHOTO U
MYHULHUIIAIBHOTO YIPABICHUS

U MYHHIHUIIAIBHOTO YIPABICHUS C YYETOM
npodeccuoHaTbHBIX 3ama4 u
B3aUMOJICHCTBHUS C OOIIECTBOM

2. Mecto nucuuiuiaiabl B ctpykrype OINOIT
VYuebnas mucummmbaa b1.B.J13.02.01 «YmpaBnenune KOH(QIMKTaMH B CHCTEME
roCyJJapCTBEHHON U MyHHUIMIIAIbHOM CITy>KObD» OTHOCUTCSA K YacTH, OPMUPYEMON yHaCTHUKAMU
o0pa3oBaTesIbHbIX OTHOIIEHUH, IuKiIa b.1 «/{uciuminnel (Momynu)».

3. O0bem AUCHUIIJIMHBI B 3Aa4Y€THBIX € IUHUIAX ¢ YKA3AHUEM KOJINIECCTBA
AKaJEMHUYCCKUX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqamnmxm C

npenoaaBarte/ieM (M0 BUIaM 3aHATHIT) M HA CAMOCTOATEIbHYIO PAa60Ty 00y4arommxcst

O6miast TpynoeMKocTh (00beM) MUCHMIUIMHBI «YTIpaBlieHUE KOH(DIMKTaMH B CHUCTEME
roCy/IapCTBEHHOW U MYHHUIIUIIATBHON CIIYKOBD» COCTABIISAET 3 3aU€THBIX €IUHUIIL.

O0béM TUCUHMILIMHBI 10 BUIaM Y4eOHbIX 3aHATHIH (B Yacax)

OuHo-3a04Hasi popma oOyUeHHs

Bup yuyeOHoii padoTbi Beero Cemectpot

4acoB 9 -
AyIuTOpHBIE 3aHATHS (BCEro) 40 40 -
B ToM uucne: - - -
Jlexknnu 20 20 -
[Tpaktuueckue 3ansatus (I113) 20 20 -
Cemunapst (C) - - -
JlabopaTtopusbie padoTs (JIP) - - -
CamocrosiTe/ibHasi padoTa (Bcero) 68 68 -
B ToMm uncrne: - - -
KypcoBoit mpoekT (pabota) - - -
PacuetrHo-rpaguueckue paboTsl - - -
KonTponbhas padbota 8 8 -
[ToaroroBka K NPaKTUYECKUM 3aHATUSAM 60 60 -
TectupoBanue - - -
Bun npoMexyTOUHOM aTTecTaluy — 3a4eT -
OOwiast TpyA0EMKOCTb Yac / 3a4. e1l. 108/3 108/3 -




4. Conep:kanue TUCHUNIHHBI

4.1. Pazgenbl AMCHUIIMHBI M TPYI0E€MKOCTD 110 BUAAM y4eOHBIX 3aHATHI
O4Ho-3204Hasi gpopma 00y4eHHs

]
= § Buabl yueOHbIX 3aHATHI, BKJIOYAs
g § CaMOCTOSITEIbHYIO Pa0oTy 00y4arouuxcs, 4ac
Ne Pa3znen/rema S 8
n/n I[HCIIHHJ'II/IHLI E KoHTakTHan paﬁ()Ta
= CamocrosiTe/ib-
Bcero fe— NpPaKTHYEeCKHe Hasi padoTa
3aHATHSA o0y4Jaromuxcs
1. Tema 1. Beenenue 7 1 - 6
2. | Tema 2. IIpupona 8 2 - 6
COILMAJIBHOTO KOH(IINKTA,
HMCTOYHUKU U IPUYUHBI €TI0
BO3HHUKHOBCHUS
3. | Tema 3. Ilo3utuBHBIE U 10 2 2 6
JNECTPYKTUBHBIC (DYHKIIUU
KOH(JIMKTA, €TO
CTPYKTYPHBIC 2JICMEHTHI
4. | Tema 4. IIpoGnema 10 2 2 6
TUIIOJIOTUH KOH(DJIMKTOB
5. | Tema 5. YenoBeueckuii 10 2 2 6
(hakTop B KOH(IIUKTE
6. | Tema 6. Pazpemenue u 10 2 2 6
penynpexaeHue
KOH(JIMKTOB
7. | Tema 7. XapakTepucTuka 10 2 2 6
OCHOBHBIX CTHJICH:
KOH(PpOHTALUH, n30eraHus,
MIPUCTIOCOOTIEHUS,
KOMIIPOMHUCCA,
COTPYAHUYECTBA
8. | Tema 8. IIpobGaema 10 2 2 6
KOMMYHUKaIWA B
KOH(MIMKTHBIX CHUTYAIHIX
9. | Tema 9. KommyHukanuu 10 2 2 6
KaK NCTOYHHMK KOH(IUKTA
10. | Tema 10. DTans! u 13 2 3 8
MOCIIeI0BaTEILHOCTh
ONITHMAJILHOTO
yperyaupoBaHus
KOH(JIMKTOB
11. | Tema 11. [Ipobnema 10 1 3 6
MpeIyIpeKACHUS U
MPEAOTBPAIECHUS
KOH(JIMKTOB
Bcero 108 20 20 68
3auer - - - -
HTroro 108 20 20 68




4.2. ConepxxaHue pa3iesioB IUCHUILIHHBI

Tema 1. BBenenne

HcTouHnKH KOH(IMKTONOTHYECKUX 3HaHUI. OCHOBHBIE HAIIPABIICHUS Pa3BUTHUS 3aM1aHON
KoHQuukTosoruu. Mcropus oredecTBeHHOM KOH(IuKTONOrMU. IlpuHIMIBI HccnenoBaHUSA
KOH(IIMKTOB. MeToabl n3ydenus: KoH(paukToB. Ilcuxonornueckue MeTo bl B KOH(DIMKTOIOTHH.
OcHOBHBIE TUIIBI TPYAHBIX cuTyauuil. Turnbl KOHGIUKTHBIX TUYHOCTEH. [loBeieHne yenoBeka B
TpyZHOU cuTyauuu. lloBeneHue IMCUXOJIOrMYECKH HEYCTOMYMBOM M YCTOMYMBOM JIMYHOCTH B
TpyAaHoil cutyauuu. CTpyKTypa KOH(DIMKTOYCTOMUMBOCTM JHMYHOCTH. BbIOOp cTparerun
noBeJeHUs B KoH(puukTe. Mojenu mnoBeneHuss B KOHQuIMKTe. MOTHBaLMs ONIIOHEHTOB B
KoH(umKTe. OCHOBHBIE CTPATErHy MOBEACHUS B KOHGuMKTe. OOmas TUMOIOrUS KOH(IMKTOB.
Knaccugpukanus xoHduauktoB. Peakuus dyernoBeka Ha BO3HHMKaroIIuMe NpoOieMbl. YXoi OT
KOH(JIMKTA U €ro IMOAaBICHHE

Tema 2. Ilpupoaa conuajabHOro KOH(QPJIUKTA, HCTOYHUKH ¥ IPUYMHBI €r0
BO3HMKHOBEHHS

Bunsl kon¢nukroB. Ilpupona comuanbHOro KoHguivkra. MCTOYHHMKM HanpsyKEHHOCTH.
[Icuxonoruueckass HeCOBMECTUMOCTh. CTpyKTypa KOH(MIMKTHOH CHUTyalud. DMOIMOHAJIbHBIC
PEaKIMU ONIIOHEHTOB B MEXJIMYHOCTHOM KOHpuKTe. Knaccugukanus npuuuH KOH(IUKTOB.

Tema 3. [lo3uTuBHBIE M JeCTPYKTHBHBbIEe YHKIUM KOH(JIMKTA, €ero CTPYKTypPHbIE
3JIEMEHTHI.

[Iponiecc m nuHammka koH(uukTa [lo3uTHBHBIE (YHKIMHA COUMAIBHBIX KOH(MIMKTOB.
JlecTpykTuBHBIE (DYHKIIMU COLMANBHBIX KOH(IMKTOB. OnpeneneHne KOMIOHEHTOB KOH(IMKTA.
OCHOBHBIE CTPYKTYpHBIE 3JIeMeHTHl KOH(pIuKTa. OCHOBHBIE TEPUOIBI W 3Talbl JAUHAMHUKH
KOH(uuKTa. YeTblpe MO/IeNH MpeoaaraeMbpIX albTEpHATHUB U IPUTA3aHUI.

Tema 4. IIpo0JieMa THIIOJIOTHH KOH(INKTOB

Knaccudukanus koHQIukToB. OCHOBHBIE IICUXOJIOTMYECKHE MOAXObl K TOHUMAHUIO U
UHTEpIpETauyd KOH(IIMKTOB: TCHUXOAHAIHM3, OWXEBHOPWU3M, TYMAaHHCTUYECKas IICUXOJIOTHS.
VcinoBusi BO3HMKHOBEHMSI BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. THIONOTHUS W IOCIEACTBUS
BHYTPHJIMYHOCTHBIX KOH(IUKTOB. MEXaHU3MBI pa3pelieHus] BHYTPHINYHOCTHBIX KOH(IUKTOB.
[Ipenynpexaenue u pasperieHue KOHQIMKTOB «I10 BepTHKaIny. Kak moqunHEeHHOMY pa3pelinTh
KOHQIIMKT C pykoBoauTeneM. KOHQIUKTBI MEXIy COUMAIBHBIMUA Tpynmamu. TpynoBbie
KOH(JIUKTBI.

Tema S. YestoBeyeckuii pakTop B KOHJIMKTE.

Tunbl KOHQUIMKTHBIX JUYHOCTEH M TUIHMYHOE MOBEAECHUE B KOH(JIMKTHOW CHUTyaluu.
OcoOeHHOCTH OIIYIIEHUN, BOCIPUSATHS, MBIIUIEHUS M BOOOpPAKEHMsSI KaK YEJIOBEUYECKUX
(bakTOpOB, CIIOCOOHBIX CHITPaTh Ty MM HHYIO pPOJb B KOH(MIMKTHOM cutyaruu. Cruimm
KOH(QMKTHOro mnoBeneHus. OIneHka peakuu 4ejgoBeka Ha KOHQIMKTHL. BrigBieHue
NpPEeANoYTEeHUH B BEIOOpE CIIOCOO0B paszpemieH st KOH(IUKTOB.

Tema 6. Pazpemienue u npeaynpe:kaenne KOHQpINKTOB

OcobeHHOCTH  YIpaBieHUs KOH(UIMKTAaMH. 3aBUCUMOCTh YCHELIHOTO pa3perieHHs
npo0JIEMHOM CUTyallMM OT €€ TOYHOI'O IPOrHo3a. TexXHOoJIOoTrHu MpenynpexaeHus KOH()IUKTA.
Crioco0b! 1 MpueMbl BIUSHHS Ha ONIIOHEHTA B IIeIAX NpeaynpexaeHus konpnukra. [loaroroska
U TPUHATHE HEKOHQIMKTOTEHHOTO YIpaBieHuYecKoro pemeHusa. CnocoObl ympaBlieHUs
AMOLUAMH. BO3MOXXHOCTH CHMXEHHUs arpeccuH B KOH(pMKTe. DopMbl 3aBepIIeHUs] KOH(IUKTA.
VYcnoBus U aTansl paspenieHust KoHQIMKTOB. OCHOBHbIE TAKTUKHM BO3JIEHCTBHS Ha OIIIOHEHTA B
KOHQuuKTe. TaKTUKKM B3aUMOACHUCTBUS TPEThEH CTOPOHBI C ONIIOHEHTAMH MIPH YPETYIUPOBAHUN
KoH(pMKTa. Mozenu 1edaTelbHOCTH PyKOBOAUTENS 110 YPETyJIUPOBAHHUIO KOH(IUKTOB.

Tema 7. XapakTepucTMKa OCHOBHBIX CTWJIei: KOHppOHTaAnMu, H30exKaAHUs,
npucnocodIeHusi, KOMIPOMHCCA, COTPYAHNYECTBA

Kondponranus u ee mpeamnosnaraeMas NpoJyKTUBHOCTb. M30exaHue WM yKIOHEHHE.
[Tpucnoco6nenue wim crinaxuBanue. Kommpomuce. CoTpyAHUYECTBO WK PEIICHUE TPOOIIEMBI.

Tema 8. IIpo0sieMa KOMMYHMKAIUI B KOH(PJIUKTHBIX CHTyallsAX

KomMMmyHnukanmuss B KOHQIUKTHBIX  cuUTyanusx. DaxkTopel,  CIOCOOCTBYIOIIKE
BBIPAaBHUBAHMIO HANpsDKEHHUs. MeTonnka KOHCTPYKTHBHOIO CIIOpa, CTWJb cropa. Meroauka
KOHCTPYKTHUBHOT'O CIIOpa, pe3yJbTaT cropa.
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[TeperoBops kak crocoO 3aBepiieHus kKoHpaukTa. [Icuxonoruveckue ycioBus ycrexa Ha
neperoBopax. Kommnpomucc B mpouecce neperoBopon. OOmIe TakKTUYECKUE MPUEMbl BEICHUS
IIEPETOBOPOB.

Tema 9. KoOMMyHUKAIIUM KaK HCTOYHUK KOH(JIUKTA

@DakTOpkI, CIIOCOOCTBYIOIINE BO3ZHUKHOBEHUIO HAIPSHKCHHS MpU pasroBope. [lorepu u
UCKaXXeHUsI MHGOpMaluu B TMpollecce OOIICHUA Kak NpuyYrHa KOHGIUKTA. JlecTpyKTHBHBIE
XapaKTEPUCTUKU CTHIIS criopa. JlecTpyKTHBHBIE pe3yJsibTaThl criopa. Pojib KOMMYHMKATHUBHBIX
O0apbepoB B BO3HHUKHOBEHMHM KOH(IMKTOB. KOMMyHUKallMOHHBIE TEXHUKH, CIIOCOOCTBYIOIIKE
BO3HHUKHOBEHHUIO KOH(DIUKTA.

Tema 10. Dranbl U MNOC/IEI0BATENbHOCTh ONTHMAJIBHOIO YpPeryJiupOBaHUSA
KOH(}JIMKTOB

Mopnenu yperynupoBanus KoHpaukTa. KoHQIUKTHBIE cUTyannu W BUABI TIOBEICHUS B
koH(pukTax. Onpezenenne HaMU4US KOHQINKTAa HHTEPECOB. AHAJIN3 COOCTBEHHBIX UHTEPECOB,
ompezeneHue O0OOCHOBAHHOCTH BBICOKOTO YPOBHSI CBOMX TMPUTSA3aHUA H TOTOBHOCTH
npuaepxxkuBarbea ero. Ilowck myTH K NPUMHUpPEHUIO MPUTI3aHUil 00enx ctopoH. CHIKeHue
YpPOBHA HpI/ITSISaHI/Iﬁ " TIOUCKHU PCHICHUS. HaHpaBJICHI/Ie JBMXXCHUA CIICHUAINCTA IIO CBA3JIM C
OOLIECTBEHHOCTHIO MPH pa3pelieHuH KOH(IUKTa. AHAIU3 OCHOBHBIX ()OPM pEryJupoBaHUs U
paspeuieHnus KOHQIMKTOB. Y CIIOBHS YCIIEITHOTO pa3pemieH st KOH(IUKTA.

Tema 11. IIpoOJsiema npeaynpexaeHus 1 NpeIoTBPalleHUusi KOH(PJIMKTOB

OcHOBHBIE TIpHEMBI B pa3roBope ¢ HaszpeBaromuM KoHpuKTOM. KpusucHoe
yperyiaupoBaHue U TMPeAOTBpallleHUs KOH(MDIMKTA WIM MUHUMHU3ALUU €ro IMOCJIeICTBUM.
VYiopasnenue npobiemMaMud B LENSAX MPEIOTBpALLEHUS KPU3UCHBIX cuTyaluil. OCHOBHbIE
3JIEMEHTHI npotiecca ynpasienus. CTpaTerus npeaynpexaeHusi KOH(QIUKTOB.

4.3. [IpakTH4yeckue 3aHATHSA / 1a00PATOPHbIE 3AHATUSA

OuHo-3a04Hast popma o0yueHHnst

3anstue 1. Ilo3uTHBHBIE U JECTPYKTUBHBIE (YHKIMHU KOH(IJIUKTA, €0 CTPYKTYpHBIE
AIIEMEHTBI

3anstue 2. [Ipobnema THIONOIUN KOH(IUKTOB

3ansarue 3. YenoBedyecknii (hakTop B KOHDIUKTE

3ansartue 4. Pa3pemienue u npeaynpexaeHue KOHQIUKTOB

3ansatue 5. XapaKTepUCTHKAa OCHOBHBIX CTWJIEH: KOH(QPOHTauH, u30eraHus,
IpUCnoco0IeHUs, KOMIIPOMHCCA, COTPYTHUYECTBA

3anstue 6. [IpoGiema KOMMyHUKaIUK B KOHQJIMKTHBIX CUTYalHUsIX

3ansatue 7. KoMMyHUKaIMM Kak UCTOYHUK KOH(IMKTA

3ansTue 8. DTansl ¥ MOCJI€0BAaTEIbHOCTh ONTUMAIIBHOTO YPETYJINPOBAHNS KOH(MDINKTOB

3ansarue 9. [Ipobiema npenynpexeHus U NpeaoTBpaIleHUs] KOH(DIMKTOB

5. Y4eOHo-MeTOAMYeCKOEe M HH(POPMALMOHHOE 00ecneYyeHre JUCIHILIMHBI

5.1. OcHoBHas JquTEpaTypa

1. Honenr, H. H. Kouduukromorus wu ngemoBoe OOIIEHHE B  CHCTEME
rOCyJJapCTBEHHOTO U MYHHIMIIAIBHOTO YIpaBlIeHUs: yuyeOHoe mocobue st o0ydaromuxcs 1o
HarpaBjeHuto noArotoBku 35.04.04 T'ocymapcTBeHHOE W MyHUIIUTIATBHOE yrpaBieHue: [16+] /
H. 1O. lonen, JI. U. KnemmneBa;  Cankrt-IleTtepOyprckuii  rocyJapCTBEHHBIM — arpapHBbIi
yauBepcurer (CII6GI'AY). — Cankr-IlerepOypr: Cankr-IlerepOyprckuili rocyaapcTBEHHBIN
arpapubiii yHuBepcuteT (CIIGIAY), 2023. — 62 c.: Tabn. — PexxuMm gocTymna: 1mo MmoJamucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=704122

2. Aunpynuk, A. I1. Yipasnenue kondaukramu: yueonuk / A. I1. AuapyHux. — Mocksa:
HamxoB u K, 2025. — 392 c. — ISBN 978-5-394-06190-5. — Texkct: snexTpoHHbli // Jlanb:
3NIEKTPOHHO-O0nbmoreynas cucrema. — URL: https://e.lanbook.com/book/506444



https://biblioclub.ru/index.php?page=book&id=704122

5.2. lonoiHMTEIbHAS JIUTEPATypa

1. Ilapxor, ®. N. KOoMMyHHUKOJOTHs: OCHOBBHI TCOPUHU KOMMYHHUKAIIUH: Y4EOHUK /
®. U. llapkos. — 6-¢ u31., crep. — Mocksa: [lamkos u K°, 2021. — 488 c.: wi. — (YueOHble n3nanus
s 6akanaBpoB). — URL: https://biblioclub.ru/index.php?page=book&id=621689

2. Yymak, I1. B. Ynpasnenue konduukramu: yueonoe nocodue / I1. B. Hymak. — Camapa:
Camapckuit yHuBepcuter, 2023. — 124 c¢. — ISBN 978-5-7883-1906-3. — Tekcr:
AJIEKTPOHHBIH // Jlanb: ANEKTPOHHO-OMOIOTeYHAS cucTema. — URL:
https://e.lanbook.com/book/406613

5.3. JIunieH3M0HHOE MPOrpaMMHoOe oecreyeHue
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007

5.4. CoBpemennble mnpodeccHOHATbHbIE 0a3bl JAAHHBIX H HHQOPMAIMOHHbIE
CIPaBOYHbIE CHCTEMBI

1. KommbroTepHbie HH)OPMAIIMOHHO-TIPABOBBIE cUCTEMBI « KOHCYIbTaHT»
http://www.consultant.ru , «I"apanT» http://www.garant.ru
OdunmansHBIN HHTEPHET-TTOPTAI PaBOBOK HH(POpMaruu http://pravo.gov.ru
AJMUHUCTPATUBHO-YIIPaBIEeHYECKHIl mopTan http://www.aup.ru/
[Topran rocynapcTBeHHON rpaxaaHcKon ciryxO0bl https://gossluzhba.gov.ru
Hayunas snexktponnas 6ubnuoreka http://www.elibrary.ru
OBC «YuuBepcurerckas Oubmuorexa onnain» https:/biblioclub.ru/index.php
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6. MaTtepuajibHO-TEXHHYECKO€E O0ecreyeHne M CUNIITUHbI

1. JlexuuoHHass aynuToOpus, ayAMTOpHUsl MJisi TPYIINOBBIX U HHIWBUIYaTbHBIX
KOHCYJIbTAIMH, OCHAIIEHHAs KOMILIEKTOM MeOenu Uit yuyeOHOro mporecca, y4eOHOW JTOCKOM,
MEPCOHAIBHBIM KOMIIBIOTEPOM, IJIa3MEHHOU MaHeNbIo.

2. Aynuropus ais NPOBEAEHUS NPAKTHUUECKUX WM CEMHHAPCKUX 3aHATHM, TEKYyILEro
KOHTPOJISI U TPOMEXKYTOYHOM aTTeCTallud, OCHAIICHHas KOMIUIEKTOM Mebenu s y4eOHOro
npouecca, yaeOHOU JOCKOW, NEPCOHAIbHBIM KOMITBIOTEPOM, IJIa3MEHHOU MaHEeNbIo.

3. Ayautopus Ui CaMOCTOSITETBHOW pPalOTHI CTYJIEHTOB, OCHAIICHHAs KOMILIEKTOM
Mebenu It yuyeOHOro Tmpoliecca, y4yeOHOM JIOCKOM, NEepCOHATbHBIMH KOMIIBIOTEpAMU C
BO3MO>XHOCTBIO MOAKITIOUEHUS K ceTH «MIHTepHEeT» U TOCTYNOM K AJIEKTPOHHON HH(OPMAIIMOHHO-
00pa3oBaTenbHON cpe/ie Y HUBEPCHUTETA.

7. MeToauyecKkue peKOMeHAAalMH 110 OPTraHU3alMy U3yYeHHUs TUCHUIIIMHBI

7.1. MeToan4ecKue peKOMEHIALUH NPENOAABaTe IO

JlanHbIN pazzen HacTodAlledl pabodeil mporpaMMbl IpelHa3HAueH JUIsl HauyMHAIOIIMX
npernojiaBaTesyiei u CrenuanTucTOB-IPAaKTUKOB, HE HMEIOIINX OMbITa IPEI01aBaTeIbCKONW PabOTHI.

JucuunnuHa  «YrpaBieHHE  KOH(QJIMKTaMH B CHUCTEME TOCYJAapCTBEHHOHM U
MYHUIIUTATBHON CITyKObD» SBISETCA TUCLUILIUHOMN, GopMHpyIoIel y 00yJaromuxcs 4aCTUYHO
obOmenpodeccuonanbHyto  komnereHuuto  I[IK-1. B ycioBusiX ~ KOHCTpyUpOBaHUs
0o0pa3oBaTeNbHBIX CHUCTEM Ha NPUHIUMAX KOMIIETEHTHOCTHOIO IMOJXOAa IPOU30ILIO0
KOHIENTYyaJIbHOE U3MEHEHHE POJIM MPENoJaBaTelis, KOTOPbIH, HapsaAy ¢ TPaJIULUOHHON POJIbIO
HOCUTENsT 3HAHWUW, BBINOJHAET (YHKIMIO OpraHu3aTopa HAay4YHO-TIOMCKOBOH  paboOTHI
oOydaromierocsi, KOHCyJNbTaHTa B IIpolieaypax BbIOOpa, 0O0pabOTKM W HMHTEpPHpPETALUU
uHpOpMaLUK, HEOOXOTUMON Ul MPaKTHYECKOro NEHCTBUS M JaNbHEHIIero pasBUTHSA, YTO
JOJIKHO 00513aTENIbHO YUUTHIBATHCS IPU MPOBEACHNUN JIEKIMOHHBIX M MPAKTHYECKUX 3aHSITUH 110
JUCLUIUIMHE «YTIpaBleHUE KOH(JIMKTAaMH B CHCTEME TOCYAApCTBEHHOM W MYyHMLMIAIbHOU
CITYKOBI».

[IperoaBaHre  TEOPETUUECKOTO  (JIGKIMOHHOTO)  Marepuaja Mo  JUCLUIUIMHE
«YmpaBieHre KOH(QIMKTAMH B CHUCTEME TOCYAApCTBEHHOM W MYHULUIAIBHON CITYKOBI»
OCYILIECTBJISIETCS. HA OCHOBE MEKIUCLMILUIMHAPHON MHTETPAllMM M YETKUX MEXIUCLIUIUITMHAPHBIX
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CBsi3el B paMKax 00Opa3zoBaTeIbHON MpOTrpaMMbl M y4eOHOTo IuiaHa 1o HampasieHuto 38.03.04
['ocynapcTBeHHOE U MYHULIMITAJIBHOE YIIPABIICHUE.

[TonpoOHOe conepkaHue OTACTBHBIX Pa3esiOB TUCITUILINHEI « Y IPaBICHHE KOHPIUKTAMH
B CHCTEME TOCYJIapCTBEHHOW M MYHHIIMIIAJBLHOW CIIyKObl» paccMmarpuBaeTcs B 1.5 paboueit
MpOrpaMMBbl.

Metonuka ompezeneHuss UTOrMOBOIO CEMECTPOBOrO pEHTHHra oOydarouierocs 1o
JTUCIUIUINHE «YTIpaBlieHHE KOH(PIMKTAMH B CHCTEME TOCYJapCTBEHHOH M MYHHIIUIATHHOU
¢y 0w TipeacTaBiena B cocrape @OC no pucuumuimHe B 1 8 pabodeit mporpaMmel.

[IpuMepHBIe BapuaHThI TECTOBBIX 3aIaHUM JUIsl TEKYILErOo KOHTPOJIS U IIEpEeYeHb BOIIPOCOB
K 3QUeTy M0 IUCIUIUTMHE TAKXKe MPECTABICHBI B 1T § pabo4eil mporpamMmel.

[lepeyeHb OCHOBHOW M JOMOJHUTEIBHOM JHUTEPATypbl U HOPMATUBHBIX JOKYMEHTOB,
HEOOXOJUMBIX B XOJ€ MPENOJaBaHUs TUCIHIUIMHBI «YTpaBlieHHE KOH(IMKTAMH B CHCTEME
rOCYJapCTBEHHONM W MYHMIIMIAIBHOW CIYy»XObl», TPUBEICH B 1.8 HacTosmed pabouei
nporpammel. IIpenogaBarento ciaenyeT OpUEHTHPOBATh OOYYarOIIMXCA Ha UCIOJIb30BAHUE MPU
MOATOTOBKE K MMPOMEXKYTOUYHON aTTECTALIMM OPUTMHAIIBHONW BEPCUU HOPMATUBHBIX IOKYMEHTOB,
JIEMCTBYIOIIUX B HACTOSIIIEE BPEMSI.

7.2. MeToanuyeckue yKazaHusi 00y4aomumcs

[Tonyuenue yriayOJSIeHHBIX 3HAHUW M0 JUCIUIUIMHE JOCTUTACTCS 3a CUET aKTHBHOM
CaMOCTOSTENbHOI paboThl o0yuatonuxcs. Beiensembie yackl 1enecoo0pa3Ho UCIOIb30BATh IS
3HAKOMCTBA C YU4eOHOW M HAYYHOH JIMTEPATypOH 10 TpoOIeMaM JUCIUILINHBI, aHAJIN3a HAy9IHBIX
KOHIIEIINH.

B pamkax AWCHHMIUIMHBI TPEIYCMOTPEHBI pPa3iHyHbie (OPMBI KOHTPOJISI YPOBHS
JOCTHKEHHUST OOYyYarolMMUCS 3asBICHHBIX HHIMKATOPOB OCBOCHHUA KomrmeTeHImi. dopma
TEKYIIET0 KOHTPOJIS — aKTUBHAs paboTa Ha MPAKTUYCCKUX 3aHITHSIX, BHITIOJTHEHHE KOHTPOJIBHOU
pabotsl. DopMoi MPOMEKYTOUHOTO KOHTPOJIS MO TaHHOM TUCHUIUIMHE SIBJSIETCS 3a4€eT, B XOJIe
KOTOPOT'O OIICHUBAETCS YPOBEHb JIOCTHKEHHUS OOYYaIOIIUMHUCS 3asBJICHHBIX HHIANKATOPOB
OCBOEHMS KOMIIETEHLIUM.

Meroanyeckue yKa3aHus 10 OCBOSHUIO IUCIUILINHEIL.

JIEKIIMOHHBIE 3aHATUS MPOBOJISATCS B COOTBETCTBHUH C COJIEpP>KaHUEM HacTodlel padoueit
MPOTPaMMBbI U TIPEICTABISIOT COOOM M3II0KEHNE TCOPSTHUECKUX OCHOB JIUCITUTUTHHEI.

[TocemeHue NEKIIMOHHBIX 3aHATUH SBISIETCS 00s13aTEbHBIM.

KoncnektupoBaHue NEKIIMOHHOTO MaTepHalia JOMyCKaeTcsd KaK MUChbMEHHBIM, Tak M
KOMIBIOTEPHBIM CIIOCOOOM.

PerynspHoe noBTopeHue Mareprana KOHCIEKTOB JIEKIHI 10 Ka)KOMY pa3jiely B paMKax
MOJATOTOBKU K TEKyIIMM (popMaM aTTECTAallMH IO TUCIUILUIMHE SBISETCS OJHUM U3 BKHEHIIIHX
BUJIOB CaMOCTOSITEIbHOM paboThl CTyJeHTa B TEYEHHE CEeMecTpa, HEOOXOAUMOW IS
KaueCTBEHHOW MOATOTOBKH K IPOMEKYTOUHOM aTTeCTALIMH MO JUCHUILIIMHE.

[IpoBeneHne MpakTUYECKHX 3aHATUU IO JUCHUIUIMHE «YTpaBiieHHEe KOH(PIMKTaMHU B
CUCTEME TOCYJapCTBEHHOMN U MyHHUIIUITAIEHOM CITY>KOBD) OCYIIECTBISETCS B CIEAYIOMIMX (popmax:

— aHAJIW3 TPaBOBOM 0a3bl, peEriaMEHTUPYIOUIEH JesITeNbHOCTh OpraHu3alui
Pa3IMYHBIX OPTaHU3ALMOHHO-TIPABOBBIX (hOpM;

— OIIpOC IO MarepuanaM, pacCMOTPEHHBIM Ha JIEKUHUAX H  U3YYCHHBIM
CaMOCTOSITEIILHO 110 PEKOMEHJOBAHHOM JINTEPATYPE;

- PCHICHUC TUTIOBLIX PACYCTHBIX 3a/1a4 10 TCMaM,

— aHaJIN3 B 00CYKJIeHUE MPAKTUYECKUX CUTYAIM IO TEeMaM.

HOCGHI@HI/Ie HpaKTI/ILIeCKI/IX 3aH5{THI>'I U aKTUBHOC y‘—IaCTI/Ie B HUX ABJISACTCA O6$I33T€J'II)HBIM.

[ToaroToBka K MPAKTUYECKUM 3aHATUAM O0S3aTeIbHO BKJIIOYAeT B CceOsl U3yYCHUE
KOHCIICKTOB JICKIITMOHHOI'O MaTepI/Iana 158 peKOMeH}IOBaHHOﬁ JmTepaTprI JIs1 aA€KBATHOI'O
MOHMMAaHUS YCIOBUSI W CHoco0a pelleHus 3aJaHuil, 3alUIaHMPOBAHHBIX MpernojaBaTelieM Ha
KOHKPETHOE TTPAKTUYECKOE 3aHSITHE.

MeToauuecKre yKa3aHWsg 110 BBIIOJHEHHIO Pa3JIMYHBIX  (HOpM  BHEAYIUTOPHOM
CaMOCTOSITENLHON pabOTEI




H3ydyeHue OCHOBHOM M JONOJHUTENBHOMN JIUTEPATYPBI, a TAKKE HOPMATHUBHO-IIPABOBBIX
JIOKYMEHTOB IO JUCLUIUIMHE MPOBOJUTCS HA PETrYJIIPHON OCHOBE B pa3pese KaXKJI0ro paszena B
COOTBETCTBUU C NMPUBEACHHBIMU B 1.5 paboueil mporpaMmbl PEKOMEHIAIUSMHE JIJIsl TIOJTOTOBKH K
POMEXKYTOUHOM aTTecTallMi M0 JUCHUIUIMHE «YIpaBieHHe KOHQIUKTAMH B CHUCTEME
TOCYIapCTBEHHOW W MYHHIIMIAIBLHOW CIY>KOb». CHUCOK OCHOBHOW U JOMOJHUTEIHHOU
JUTEPaATyphl U 0053aTEIbHBIX K U3YYCHHIO HOPMAaTUBHO-TIPABOBBIX JOKYMEHTOB IO TUCIUIUINHE
MPHUBEJICH B I1.7 HacTosIeH padoyeit mporpamMmel. CrieyeT OTAaBaTh MPEANOYTCHUE H3YUSHUIO
HOPMATHBHBIX JOKYMEHTOB IO COOTBETCTBYIOLIUM pPa3ZeiiaM IUCLUILIMHBI 10 CPABHEHUIO C UX
aJlanTUPOBAHHOM MHTEPIIPETAIMEH B yueOHO IuTepaType.

Pemenwe 3a/1a4 B pa3pese pa3aesioB IUCIUTUIHHBI « Y TPaBICHNE KOHPIUKTAMU B CHCTEME
rOCyJapCTBEHHOW U MYHUIMIAIBHON CIY>KOBI» SIBISIETCA  CaMOCTOSITENIbHOM — paboToit
oOyuJaromerocst B hopme JOMAITHETO 33aJaHus B CIIy4asX HEOCTaTKa ayJUTOPHOTO BPEMECHH Ha
NPaKTUYECKUX 3aHATHUAX JUIS pElIeHUsT BCeX 3aJay, 3aIUIAaHUPOBAHHBIX IIPENOJaBaTeleM,
MPOBOJSAILMM MPAKTUYECKUE 3aHATHS IO TUCIUILINHE.

Meroanueckue ykazaHus 10 NOATOTOBKE K MPOMEXYTOYHOM aTTeCTalluu

[TpoMexyTouHass arTecTalys MO IUCIUILINHE «YTpaBlieHHE KOHQIMKTAMH B CHCTEME
rOCyIapCTBEHHOW M MYHUIMNAIBbHON ClIyxOb» mMmpoxoauT B ¢(opme 3aueta. [lpumepHsiii
MepevYeHb BOIPOCOB K 3ayeTy MO JUCHUIUIMHE «YTpaBieHHUE KOH(DIUKTAMU B CHCTEME
rOCy/IapCTBEHHOW W MYHMIIMITAJILHOU CIYKOb» M KPUTEPHH OLEHKU OTBEeTa 00ydYarolierocs Ha
3aueTe IS IeNed OICHKM JOCTHIKEHHS 3asBICHHBIX WHIMKATOPOB C(HOPMHPOBAHHOCTH
KoMmmeTeHIuit mpuBeaeHsl B coctaBe ®OC no aucuurinHe B 1 § paboueil mporpamMmmel.

OO0yuaromuiicst T0MyCKaeTcsl K IPOMEKYTOUYHOM aTTeCTALMH 110 TUCHUTUTNHE HE3aBUCUMO
OT pe3yJbTAaTOB TEKYLIEr0 KOHTPOJIS.

8. ®oH/ 01I€eHOYHBIX CPEACTB MO JIUCHUIJIMHE
8.1. [lepeyeHb KOMIeETEHIUI ¢ yKa3aHMeM ITANOB UX (GOPpMUPOBaHUs B Mpolecce
OCBOEHMS TUCHUNIUHBL. DOPMBI KOHTPOJIsI POPMUPOBAHUS KOMIIETEHIHIi

Kon n NuaukaTopsl J0CTHXKEHUS Jranbl
HAUMEHOBaHME KOMIIETEHI[M U ®opma ¢opmupoBanus
KOMIIeTeHI Uil KOHTPOJIA (pa3aeibl
JAMCIUNJINHBI)
[1K-1. Cniocoben HIIK-1.1. Cniocoben
ONpEeENATh CTPATernYeCKH MBICIUTh U
MIPUOPUTETHI OTIPENIETSATH ONTUMATBHYIO
npoecCHOHANBFHON | MONUTUKY B OpraHax
esATEeTbHOCTH rOCyJJapCTBEHHOTO U .
. ’ yaap [IpomexxyTouHbIi
pa3pabaThiBaTh MYHULIUNIAIBHOTO
KOHTPOJIb: 3a4ET
yIIpaBICHUYECKUE YIPaBJICHUS .
Texymun
penieHus ¢
KOHTPOJIb:
MIPpUMEHEHUEM
OIIpoC Ha Tewmsr 1-11
METO/IOB
MPAKTUYECKUX
rOCyJIapCTBEHHOTO
3aHATUSAX;
1 MyHUIIUTNIATIBHOTO
KOHTPOJIbHAS
YIpaBJICHUS C
pabota
Y4EeTOM
PO eCCHOHATBHBIX
3a1a4 u
B3alMOJICUCTBUS C
0011eCTBOM




8.2. Iloka3aTeim W KpUTEPUU OLEHMBAHUS KOMIETEHI M NPH U3YYEHHH
JAUCUHUIUINHBI, ONUCAHUE IIKAJ OLleHNBAHUSA

8.2.1 Kpurepnu ouleHKH 0TBETa Ha 3a4eTe

(bopmupoBanue komnerennuu [1K-1, naaukatop UITK-1.1.)

«3a4TEHO»: OOyYaromMiics JEMOHCTPUPYET CHUCTEMHBIC TEOPETUYCCKHE 3HAHWS,
NPaKTUYCCKHE HABBIKHM, BIAJICET TEPMHHAMH, JeJaeT apryMEHTHPOBAHHBIC BBIBOJBI U
000011eHNs, TPUBOIUT MPUMEPEHI, TOKA3BIBAET CBOOOTHOE BIAICHUE MOHOJIOTUYECKOW PEUbI0 U
CIOCOOHOCTh OBICTPO PEarnpoBaTh HA YTOUHSIOIIUE BOMPOCHI; OOYYAIONIMICS IEMOHCTPUPYET
NPOYHBIC TEOPETUYECKHE 3HAHUS, MPAKTUYCCKHE HAaBBIKH, BIJIAJCET TEPMUHAMH, JeJIaeT
apryMEHTUPOBAHHBIE BBIBOJBI W OOOOIICHWS, MPUBOAUT NPUMEPHI, MOKA3bIBACT CBOOOIHOE
BJIaJICHHE MOHOJIOTHUYECKOW PEeYbl0, HO TIPU TOM JIEJIaeT HECYIIECTBEHHBIE OIIUOKH, KOTOPHIC
OBICTPO HCIIPABISICT CAMOCTOSTEIILHO WJIM MPH HE3HAYUTEIHLHOW KOPPEKIUU TPEIOoIaBaTeIeM;
O0yJaromuncss JTEMOHCTPUPYET HETIyOOKHE TEOPETUYECKHE 3HAHMS, TPOSIBISET Ci1abo
c(OpMUPOBAHHBIC HABBIKM aHAIM3a SBJICHHWIA WM IMPOIECCOB, HEJOCTATOYHOE YMEHHUE MCNaTh
apryMEHTHPOBAHHBIC BBIBOJBI U MPHUBOIMUTH MIPUMEPHI, TIOKAa3bIBACT HE OCTATOYHO CBOOOTHOE
BJIQJICHUE MOHOJOTHYECKOH pPEUYblo, TEPMHHAMHU, JIOTHYHOCTBIO W IOCIIEOBATEIHLHOCTHIO
U3JI0KCHUsS, JeNlaeT OIIMOKW, KOTOPhIE MOXKET HCIPAaBUTh TOJNBKO TMPH  KOPPEKIUU
IPEIoIaBaTeIIeM.

«HEe 3aYTEeHO»: OOYYarOIIUHCS JEeMOHCTPUPYET HE3HAHHWE TEOPETHYECKHX OCHOB
mpeaMeTa, OTCYTCTBUE IPAKTHYECKUX HABBIKOB, HE YMEET JeNIaTh apryMEHTHPOBAHHBIC BHIBOIBI
U TPUBOJIUTH TPUMEPHI, MMOKA3bIBACT C1a00e BIAJICHUE MOHOJOTHUYECKOW PEublo, HE BIIAJICET
TEPMHHAMH, TMPOSIBISICT OTCYTCTBHE JIOTUYHOCTH M TIOCJICIOBATCIILHOCTH HW3JIOKEHUS, JEJIaeT
OIIMOKH, KOTOPhIC HE MOXET UCIPABUTh JaXKE MPH KOPPEKIMU TPENoaBaTeIeM, OTKa3bIBaCTCs
OTBEYATh Ha JIOTIOJTHUTEILHBIC BOITPOCHL.

8.2.2 Kpurepun oneHkH padoThl 00y4yaomerocss HAa NPAKTHYECKUX 3aHATHAX

(popmupoBanue komnerennuu [1K-1, naaukatop UITK-1.1.)

«5» (OTIMYHO): BBINOJHEHBl BCE MPAKTUYECKUE 3aJaHUsA, IPEAYCMOTPEHHBIC
IPAaKTUYECKUMHU 3aHATUSAMH, 00ydaroluiicss 4eTKo U 6e3 OIMOOK OTBETUI Ha BCE KOHTPOJIbHbBIE
BOTIPOCHI, aKTUBHO Pa0OTal Ha MPAKTHYECKUX 3aHATHSIX.

«4» (XOpomIo): BBHINOJIHEHBl BCE IPAKTUYECKUE 3alaHus, NPENyCMOTPEHHBIE
MPAKTUYECKUMHU 3aHITUSIMHU, 00yUYaIOLIUICS C KOPPEKTUPYIOIIMMH 3aMEUaHUSIMU PEI01aBaTeNs
OTBETHJI Ha BCE KOHTPOJIbHBIE BONPOCHI, JOCTATOYHO AKTHUBHO pPaboOTall Ha MPAaKTUYECKHX
3aHATUSAX.

«3» (y10BJIE€TBOPHUTEIBbHO): BHITIOJHEHBI BCE PAKTUUYECKUE 3aJaHMs, TPEyCMOTPEHHbIE
NPAKTUUYECKUMH 3aHATUSMU C 3aMEYaHMUSIMM IpernojaBaress; oOydarolMiicsi OTBETUJI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSMH.

«2» (HeyIOBJIETBOPUTEIbHO): OOYyYalOUIUICAd HE BBIIOJHWI WJIH  BBINOJIHUI
HENPAaBWJIBHO IPAKTUYECKUE 3aJaHUs, NPEILyCMOTPEHHBIE IPAKTUYECKUMHU 3aHATHSAMU;
00y4aromuiicss OTBETHII Ha KOHTPOJIbHBIE BOIPOCHI C OLTMOKAaMH MJIM HE OTBETUJI HA KOHTPOJIbHbBIE
BOITIPOCBI.

8.2.3 Kpurepun oieHKM KOHTPOJILHOH padoThI

(popmupoBanue komnerenuuu [1K-1, naagukarop UIIK-1.1.)

«5» (OTJIM4YHO): BCE 33/1aHUsI KOHTPOJIBHON pabOThI BHIOJHEHBI 06€3 OIIMOOK B TEUECHUE
OTBEJICHHOTO Ha paboTy BpeMeHH; padoTa BBIIOJHEHA CAMOCTOSTENIBHO, IPUCYTCTBYIOT
COOCTBEHHBIE O000OIIEHMS, 3aKIIOYEHHs M BBIBOJBI; OTCYTCTBYIOT opdorpaduueckue u
MYHKTYallHOHHbIE OLINOKH.

«4» (Xopomro): 3amaHus KOHTPOJILHOW paOOTHl BBHINOJHEHBl C HE3HAYUTEIbHBIMU
3aMe4aHUsIMH B IOJTHOM 00beMe 100 OTCYTCTBYET PELIEHHE OJTHOTO 3a/1aHMsl; pad0Ta BBIIIOJHEHA
CaMOCTOSITENIbHO, TPUCYTCTBYIOT COOCTBEHHBIE OOOOIIEHMs, 3aKIIOUYEHUS M  BBIBOJBI;
OTCYTCTBYIOT IrpyOble opdorpapuieckre 1 MyHKTyallnOHHbIE OIIUOKH.



«3» (Y10B/JI€TBOPUTEIBbHO): 33aJaHUS KOHTPOIBHOW pabOThl MMEIOT 3HAYUTEIBHBIC
3aMedaHusi; paboTa BBITIOJHEHA CAMOCTOSITEIBHO, MPHUCYTCTBYIOT COOCTBEHHBIC OOOOIICHMS;
IPUCYTCTBYIOT IpyObIe opdorpaduieckre u MyHKTYaIl[HOHHBIE OIINOKH.

«2» (HeyJaOBJIETBOPHUTEJNbHO): 3aJlaHUsI B KOHTPOJIbHOW pabOTe BBIMOJHEHBI HE
MOJTHOCTBIO MJIM HENPAaBUIBHO; OTCYTCTBYIOT MJIH CAETaHbl HEIIPABUIBLHO BBIBOJIBI U 0000IICHNUS;
MIPUCYTCTBYIOT TpyObIe opdorpaduieckre U MyHKTyaI[MOHHBIC OIITHOKH.

8.2.4. HrtoroBoe cooTBeTcTBHE OANJIBLHOM MIKAJbI OIEHOK MW YPOBHeH
chopMHPOBAHHOCTH KOMIIETEHUMH 10 AMCHMILIMHE:

YpoBenb
copMHUPOBAHHOCTH Ouenka IMosicuenne
KOMIICTEHIINH

TEOPETUUECKOE COACP)KAHME UM IPAKTHUYECKHE HABBIKH IO
JUCLUIUIMHE OCBOCHBI ITOJHOCTHIO;

Bricokuit 3a4TeHO |[BCe MPEOyCMOTPEHHBIE MpPOrpaMMoi OOy4YeHHUs ydeOHbIC
3aJaHUs BHIIIOJHEHBI HA BHICOKOM YPOBHE;

KOMIIETEHIIMU C(POPMUPOBAHEI

3a4TEHO |TEOPETUYECKOE COMACPKAHME W NPAKTUUYECKHE HAaBBIKU II0
JYCLUIIIMHE OCBOECHBI MOJIHOCTHIO;

Cpennuit BCE IMPEIyCMOTPEHHBIE TporpaMMol oOOydeHus ydeOHbIe
3aJaHMs BBIIIOJHEHBI C HE3HAYNTEbHBIMH 3aMEUYaHUSIMHU;
KOMIIETEHIIMH B 11EJI0M C(hOPMHUPOBAHBI

3aYTEHO |TEOPETHYECKOE COJepKaHUE W TPAKTHYECKUE HAaBBIKK I10
OUCLUIUIMHE OCBOEGHBI YaCTHMYHO, HO HpoOesbl HE HOCAT
CYLIECTBEHHOTO XapaKTepa;

OONBIIMHCTBO IMPEAYCMOTPEHHBIX MPOrpaMMoOil  00ydeHus
y4eOHBIX 3a/1a4 BBIINOJIHEHO, HO B HUX UMEIOTCSI OLINOKY;
KOMIIETEHIIMU C(POPMUPOBAHBI YACTUUHO

He 3auTeHo |TeopeTndeckoe coAepKaHHE W TMPAKTHYECKHE HABBIKK II0
JUCHUIITTMHEC HE OCBOCHBI,

OONBUIMHCTBO MPEIyCMOTPEHHBIX MNPOrpaMMol  0OydeHHs
y4eOHBIX 3aIaHU THOO0 HE BHITIOIHEHO, JTMOO COEPKUT TpyOnIe
HeynosnerBopurenbHbIi OIINOKHY;

JOTIOJTHUTEINIbHASI CAMOCTOsITeNIbHAs padoTa HaJl MaTepHalioM He
MPUBOIUT K KaKOMY-THOO 3HAYUMOMY HOBBIIICHHUIO KauecTBa
BBIITIOJTHCHU S y‘IC6HLIX 3aﬂaHHﬁ; KOMIICTCHIIUHN HE
c(hOpMHUPOBAHBI

Y 10BAETBOPUTEIBHBIN

8.3. MeTonnueckne MaTepuaJibl (THNOBbIe KOHTPOJIbHbIE 3aJaHUs1), ONpe/iesIAIoIMe
pe3yJbTaThl 00y4eHHs N0 JUCHHUIINHE, COOTHECCHHbIE ¢ HHAUKATOPAMH 10CTHKCHHSA

KoHTposbHbIe 3a1aHMs, NPUMEHSIEMBIE B PAMKAX TEKYLIETO0 KOHTPOJISI U IIPOMEXKYTOYHOMN
aTTeCTalUU 110 JUCLUIIIIMHE, HOCAT YHUBEPCAIBHBIN XapaKTep U IIPeLyCMaTPpUBAaOT BO3MOKHOCTh
KOMIUIEKCHOW OILIEHKM BCEro Habopa 3asBICHHBIX I10 JaHHOW JUCIMIUIMHE HWHAWKATOPOB
c(OPMHPOBAHHOCTU KOMITETEHIIUH.

8.3.1. Texymmii KOHTPOJIBb (Pa00Ta HA NPAKTHYECKHUX 3AHATHSX)
(popmupoBanue xomnerenuuu [1K-1, nnaukarop UIIK-1.1.)
IIpuMepHbIe BONPOCHI ISl 00CYKAEHUS HA MPAKTHYECKUX 3aHATUSAX
OCHOBHBIC HANpaBJICHUS PA3BUTHS 3aITaTHON KOH(DIMKTOIOTHH.
Hcropus oTedecTBEHHON KOH(DIMKTOIOTHH.
Metobl H3y4eHUsT KOH(PIUKTOB.
O6mast Tunosnorust KoHGIUKTOB. Kiaccuduxanus KOHPIUKTOB.
[Tpupona counambHOro KOHMIUKTA.
CtpykTypa KOH(QJIUKTHON CUTYyaIUH.
Knaccugukarus npuuuH KOH(QIUKTOB.

Nk W=
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8.
9.

10.

[To3uTnBHBIE GYHKIIMU COIUATIBHBIX KOH(IUKTOB.
JlecTpyKTuBHBIC (PYHKIMU COIMANBHBIX KOH(DIMKTOB.
OCHOBHBIE TICHMXOJIOTHUECKHE TMOAXOJbl K TIOHUMAHHUIO U  HHTEPIPETALUH

KOH(bJ'II/IKTOBi IICUXOaHAaJIU3, 6I/IXeBI/IOpI/I3M, I'YMaHHUCTHUYCCKas IICUXOJIOT .

11.
12.
13.

VY ci10BUSI BOSHUKHOBEHHSI BHY TPHIIMYHOCTHBIX KOH(IIMKTOB.
KoH(}auKTE MeXy cOMaIbHBIME IpynIaMu. Tpy10Bbie KOH(IUKTHL.
OCOOCHHOCTH ~ OIIYNICHWW, BOCIPHATHSA, MBIIUICHUS M  BOOOPaXEHUs Kak

YeJIoBeYeCKUX (DaKTOPOB, CIOCOOHBIX ChITPaTh Ty WM UHYIO POJIb B KOHGIUKTHON CUTYaIUH.

14.
15.
16.
17.
18.
19.
CHUTYaIlWH.
20.
21.
CUTYyalHH.
22.
23.
24.
25.
26.
27.
28.
29.

Turel KOHGIUKTHBIX THYHOCTEH. TUNMYHOE TOBeIeHNE B KOH(IMKTHON CUTYaITUH.
TexHoNOTHH IPEaYPEXKACHUS KOHDIUKTA.

Crioco0Bbl ¥ IpUEMBbI BIMSHUS HA ONIIOHEHTA B IEJSIX MPEIYPEXkKICHNS KOHPIINKTA.
Kondponramus u ee npeanoigaraemMas mpoayKTUBHOCTb.

N306exanue nim yKJIOHEHUE KaK CTHIIb TOBEJACHUS B KOH(DIMKTHOW CUTYaITHH.
[IpucnocoOnenne WM CrIaKUBaHWE KaK CTWIb MOBEICHHS B KOHQIMKTHOM

Kommpomucc kak CTUIIb MOBEACHHS B KOH(DIUKTHON CUTYyAIIHH.
CoTpyAHHYECTBO WM pElIeHHE MPOOJIeMbl, KaK CTUJIb MOBEACHUS B KOH(MIMKTHOM

KommyHuKa1yst B KOHQJIUKTHBIX CUTYaIUSX.

MeTtoinKa KOHCTPYKTUBHOI'O CIIOpa, pe3yJIbTaT Cropa.

[TeperoBopsl kak crioco0 3aBepiIeHUs KOHGIIMKTA.

Ponb KoOMMyHUKaTUBHBIX OapbEPOB B BOSHUKHOBEHUU KOH(JIMKTOB.
KoMMyHUKaIIMOHHBIE TEXHUKH, CIIOCOOCTBYIOLINE BOSHUKHOBEHUIO KOH(DIMKTA.
HeobxonumocTb 00paTHOM CBA3HM MPU KOMMYHHUKALIHH.

KoMMyHUKaIIMOHHBIE TEXHUKH, CIIOCOOCTBYIOLIME NOHUMAHMIO MTapTHEPA.
Hckaxenne wuHpOpManMM Kak OJHA U3 OCHOBHBIX IPUYMH BO3HHUKHOBEHHUS

KOH(JIUKTOB.

30.

OCHOBHBIC q)aKTOpI)I MEXaHUu3Ma HCKaXXCHHUA I/IH(i)OpMaIII/II/I: IICUXOJIOTHYCCKOC

3apa’KCHUEC, BHYILICHUEC, ITOAPAKaHUC, COPCBHOBAHUC, Y6G)K,I[6HI/IC n KOH(I)OpMI/ISM.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

HNHdpopMannoHHO-KOMMYHHUKATUBHAS (PYHKIIUS KOMMYHHKAIIWH.
PerynatuBHO-KOMMYHUKAaTHBHAS (DYHKIIMS KOMMYHUKAIMH.
OMOIMOHATIbHO-KOMMYHHUKATUBHAS (QYHKIUS KOMMYHUKAIIHH.
bapbepbsl KOMMYHUKALUNA: ONIPEACIICHUE ITOHATHUS.

Kanans! Bocipusatus nuHpopMauu B Iporecce KOMMYHHUKAIIUU
PerynupoBanue KOHQIUKTHONW CUTYaIUH.

Pa3pemennie KOHQIUKTHON cUTyalUH.

VYnpaieHue KOHQIUKTHON cUTyanuei.

Mopnenu yperynnpoBaHust KOH(IUKTA.

KoH}ukTHBIE CUTyalluu U BUJIBI IOBEACHUS B KOH(DIUKTAX.
HampaBnenune pABMXKeHHs cleHUanucTa IO CBSI3SIM C OOIIECTBEHHOCTHIO IIPH

pa3pelieHuu KOH(IHUKTA.

42.
43.

OcHOBHBIE IPUEMBI B pa3rOBOPE C HA3PEBAOIIUM KOHPIUKTOM.
Kpusuchnoe yperynupoBaHue U MpeaoTBpamieHle KOH(IMKTa UM MUHUMU3AIHS €ro

HOCJIEJICTBUH.

44,

Crparerus npeaynpexaeHust KOHQIMKTOB.

8.3.2. Texymmii KOHTPOJIb (KOHTPOJIbHAsA padoTa)
(bopmupoBanue komnerenuu [1K-1, maaukarop UITK-1.1.)

Nk W=

Bonpocs! 1151 MpoBeeHUs1 KOHTPOJIbHOM PadoThl
HcTtopudeckrie 0COOEHHOCTH OTHOIICHUS 001EeCTBA K KOH(IIHUKTY.
Teopernueckre NpeAnoCbUIKM BOZHUKHOBEHUSI KOH(DIUKTOIOTHH.
JTarsl Pa3sBUTHA KOH(l)J'II/IKTOJ'IOl"I/H/I.
Kondnuktasiit pynkumnonanusm I'. 3ummens.
Conuman-gapBUHUCTCKAs KOHIETITUS KOH(MDINUKTA: MPECTaBUTEITN, OCOOCHHOCTH.
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9.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

PaBHOBecHas 1 KOH(IMKTHAS MOJETHN: CPABHUTEIbHBIA aHAIN3.
Huanextuueckas teopust konpaukra K. Mapkca.

OyHnkumoHanbHas KoHuenus kongpiukra T. [Tapconca.

OcoOenHoctu paccMoTpenus koHukTa B Teopun JI. Kozepa.
Konnenmus koudumkra P. lapennopda.

O6m1as Teopus kondummkra P. boynaunra.

Teopus cornacus u crpykrypHoro Hacunus W. I'asbryHra.

Kongnuxr xak popma BocpouspojcTsa odmectsa A. TypeHa.

Teopus arpeccuu K. Jlopenia.

WHTpancuxmuyeckue TeOprur BOZHUKHOBEHUS KOH(IUKTA.
Korautupucrckue Teopun KOHPIHKTA.

CuTyanmoHHbIE TEOPUU KOH(DIHMKTA.

Oco0eHHOCTH OTHOIIEHHS K KOH(PIUKTY B OTEUECTBEHHOH HAayKe.
CrpykTypHast MOJieb KOH(IIUKTA.

[TpuuuHbI 1 HaKTOPHI KOHPIUKTOB.

[Tpobnema THIONIOTUN KOH(IUKTOB.

Jlunamuueckas Mojiesb KOH(IIMKTA.

JlnHaMuKa MEeXIpyTIOBBIX KOH(IUKTOB.

[TonsiTre ynpaBneHus: KOHPJIUKTOM, (GaKTOPbl HEYIPABIAEMOCTH.
[Tporuno3upoBanue KOHPIUKTA KaK opMa CTPATETMYECKOT0 YIIPABIICHUS.
Crioco0b! npeynpexeHus KOHQIIUKTA.

ConmanbHbIE TEXHOJIIOTUH PETYINPOBAHMS KOH(IUKTOB.

Crioco0b! perynupoBaHust KOHQIUKTOB.

[TocpeannuecTBO Kak criocod perynpoBaHusi KOH(PIUKTOB (POPMBbI, METOIbI).
Posb pykoBoauTENS KOJJIEKTUBA B PETYIUPOBAHUN KOH(IUKTOB.
KoH(MKTHI B OpraHnu3anum: THIOJIOTHS, crienuduka.

[TonsiTre cTuIIs MOBEACHUS B KOH(IUKTE.

BryTpunnyHOCTHBIE KOH(DIUKTHL: 00mIas XapakTepUCTHUKA, CIICU(PHUECKUE YEPTHI,

CIIOCOOBI NpeaAynpexKIACHUA U pCTYJIUNPOBAHUA.

34.

WNuatepncuxuueckne KOHMIUKTH: (OpMBI U cdepbl MPOSBICHUSA, OCOOECHHOCTH

BO3HUKHOBCHUA U PA3BUTHA.

35.
36.
37.

Crioco0Osb1 yrpaBiaeHUs] MEXIMYHOCTHBIMU KOH(MIMKTAMH.
[ToHsiTHE TPYNIIOBOrO0 KOHGIIMKTA: TUIIOJIOTHS, crieliu(uKa, (POpMBbI PETYIUPOBAHUSI.
[TeperoBopHbIii IpoLECC Kak crOco0 pa3zpenieHns KOH(IUKTOB.

8.3.3. [IpoMe:kyTOUHBII KOHTPOJIb (BONPOCHI K 3a4eTy)
(popmupoBanue xkomnerenuuu [1K-1, nunaukarop UIIK-1.1.)

IIpumepHBbIe BONPOCHI K 3a4eTy

1. Teopernyeckue NpeANnOCbUIKM BO3HUKHOBEHHSI KOH(DIUKTOIOIMU. DTambl pa3BUTH
KOH(JIMKTOJIOTUY.

2. Kou¢pnuktHelii pyaknuonanusMm I'. 3ummens.

3. Couman-gapBUHUCTCKAs KOHIENIMS KOH(IUKTA: IPEICTaBUTENIN, OCOOCHHOCTH.

4. PaBHOBecHas U KOH()IMKTHAs MOJENU: CPAaBHUTEIbHBIN aHAIN3.

5. Jlmanexrtuueckas teopus koHpaukra K. Mapkca.

6. @yHkunoHanbHas KoHuenuus konpiaukra T. [Tapconca.

7. OcobenHocTH paccmMoTpeHust KoHduukTa B Teopun JI. Kozepa.

8. Konuemnmus kondauxra P. [lapennopda.

9. O6mas reopust koHpukTa P. boynauara.

10. Teopus cornacus u cTpykrypHoro Hacuius W. ['anpTyHra.

11. Kondmnukr kak ¢popma Bocrpon3BoacTsa odmectsa A. TypeHa.

12. Teopus arpeccuu K. JlopeHua.

13. VnTpancuxuyeckue TEOPHUH BOSHUKHOBEHUS KOH(DIUKTA.

14. KorHuTHUBUCTCKHME TEOPUU KOH(DIUKTA.

15. CutyaunoHHble TEOPHH KOH(DIUKTA.
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16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

OcoOeHHOCTH OTHOLIEHUS K KOH(IIMKTY B OT€YECTBEHHON HayKe.
CtpyKTypHast MOJeNTb KOH(IUKTA.

[Tpuunsb! 1 HaKTOPHI KOHPIUKTOB.

[TpoGaema TUTIOJIOTMH KOH(IUKTOB.

JluHamudeckast MOJIeTTb KOH(IIMKTA.

JluHAMHKa MEXTPYIIIOBBIX KOH(IUKTOB.

[TonsiTue ynpaiaeHus KOHGIUKTOM, GaKTOPHI HEYPABIIEMOCTH.
[IporHo3zupoBanue KOHPINKTA KaK GOpMa CTPATETUUECKOTO YIPABICHHS.
Crioco0sl perypexIeHns: KOH(QIIUKTA.

ConmanbHbIE TEXHOJIIOTUH PETYIMPOBAHMS KOH(IUKTOB.

Crnioco0Bl peryIupoBaHusi KOH(INKTOB.

[TocpeaHIUECTBO KaK CrIoco0 peryiupoBanusi KOHGIUKTOB (POPMBI, METOIBI).
Ponb pykoBoauTENS KOJIEKTHBA B PETYIMPOBAHUN KOH(INKTOB.

KoH(MKTHI B Oprannu3anum: THIOJIOTHs, criennduka.

[TonsiTre cTuiis MOBeIeHNUS B KOH(IINKTE.

BHyTpunnyHOCTHBIE KOH(DIUKTHL: 00IIas XapakTepUCTUKA, CIICU(PHUECKUE YEPTHI,

CIOCOOBI IPEIYNPEXKICHUS U PETYITUPOBAHUS.

32.

WNuatepncuxuueckne KOHMIUKTH: (OpMBI U cdepbl MPOSBICHUSA, OCOOECHHOCTH

BO3HHKHOBCHUS U PA3BUTHUA.

33.
34.

Crioco0bI ynpaBiieHUsT MEKITUIHOCTHBIMU KOH(IMKTAMH.
[TonsiTrie rpynmoBoro KOHGINKTA: TUIIONOTHS, crieliuduKka, GOpMbI pEryIHPOBAHUS.
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