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1. IlepeyeHb NJIAHUPYEMBbIX Pe3y/JIbTATOB U3y4YeHUs JUCHHUILIMHBI, COOTHECEHHBIX C IJIa-

HHUPYEMbIMH pe3yJIbTATAMH 0CBOCHHsI 00pa30BaTeIbHON NPOrPaMMbl

B pamkax ocBoeHusi OCHOBHOM MpodeccnoHanbHOM 00pa3oBaTebHOM MporpaMMbl OakagaBpHa-
Ta OOyYalOMMKCS TOJDKEH OBIAAETh CICHYIOUIMMH pPe3yJabTaTaMd OOYYEHHUs] MO JUCHHILTMHE

«HOCTpaHHBIN A3BIKY.

Kareropus Kon u HaumeHo- Ko u HauMeHOBaHUE HHIAMKATOPA J0CTUKEHU S
KOMIIeTEHI[Ui | BaHWe KOMIETeH- KOMIETeHIHH
00T
Kommynukamus | YK-4  Crnocoben | YK-4.1 3HaeT NPUHIUIIBI TMOCTPOEHUS YCTHOTO H

OCYIIECTBIISATh  JIe-
JIOBYI0O KOMMYHHU-
KallMI0 B YCTHOW U
MMUCBMEHHOM  op-
Max Ha Tocyaap-

MHUCbMEHHOI'0 BBICKA3bIBAHUSI HA TOCYJAAPCTBEHHOM M
WHOCTPAaHHOM sI3bIKaxX; TpeOOBaHUSA K JI€JIOBOM YCT-
HOW Y MUCbMEHHOW KOMMYHHKALIMU

YK-4.2 YmMmeer npuMeHSTh HAa TNPAKTHKE YCTHYIO U
MHUCHbMEHHYIO JIEJIOBYK0 KOMM YHUKAIIAIO

ctBeHHOM  si3bike | YK-4.3 Brnaneer MeToauKoi coCTaBlIeHUs CYXIACHUS
Poccuiickoit dene- | B MEXIMUYHOCTHOM JIEJIOBOM OOIIEHUM HA TOCyAap-
palM ¥ HUHO- | CTBEHHOM M MHOCTPAHHOM SI3bIKaxX, ¢ IMPUMEHEHHUEM
CTpaHHOM(bIX) aJICKBaTHBIX SI3bIKOBBIX (JOPM U CPE/ICTB.

s3bIKe(ax)

2. Mecto aucunmiinusl B ctpykrype OITIOIT
Huctunnuna « THOCTpaHHBIN S3BIK» OTHOCUTCS K AUCIHUIUIMHAM 0a30Boil yactu OIIOII.
Komnerennuu, popmupyembie aucuunianHon « THOCTpaHHBIN S3BIKY», TaKke POPMHUPYIOTCS U Ha

JIPYTHUX 3Tarax B COOTBETCTBUM C yUEOHBIM ILIAHOM.

3. O0beM AUCHHUIUINHBI B 324€THBIX eIMHUIAX C YKA3aHHEM KOJHYECTBA aKAAeMHYECKHUX
4YacoB, BbIIeJIEHHbIX HA KOHTAKTHYI0 pa0doTy 00y4aloluxcs ¢ npenojaanaresieM (1o BUIamM
3aHATHH) U HA CAMOCTOSAITEIbHYIO PA00Ty 00y4YaKOIIUXCS

Ob6mas TpyaoeMKocTh (00beM) AUCHUIITUHBI «VITHOCTpAaHHBIN SI3BIK
€ IMHHIL.

COCTaBIIACT 4 3a4ETHBIX

O0BbéM qMCHUIIIMHBI 110 BUJAM Y4eOHBIX 3aHATHH (B 4acax) — 3a04Hast popma o0y4yeHmus.

Bup y4yeoHoii padoThI Bcero Kypcbi
4acoB 1 11

KonTakTHas padora o0y4yaromuxcs ¢ npenojaBarejieM, B TOM YHC- 28 14 |14
Jje:
3aHsATUs AekimonHoro tuna (3JIT)
naboparopusie padbotsl (3CT (JIP))
npaktuaeckue 3anstus (3CT I1P) 24 12 |12
IPYNIOBbIE KOHCYNbTALWHU, U (WIN) UHIAUBUAYaIbHYIO paboTy oOyuaro- 2 1 11
IIUXCS C MEAArornyecKuMU pabOTHUKAMH OpraHM3anvy U (W) Juna-
MU, MPHUBJIEKAaEMbIMU OpraHu3allded K peanu3anuu o0pa3oBaTelbHBIX
IpOTpaMM Ha MHBIX YCIOBHSX (B TOM YMCII€ UHAWBUIYAIbHBIE KOHCYIIb-
tanun) (I'K)
KOHTaKTHasi paboTa Mpu MPOBEACHUHM MPOMEKYTOUHON aTTecTanuu (B 2 1 1
TOM YHCJIC TIPU OIICHWBAHUM PE3yJbTaTOB KypCOBOTO MPOEKTUPOBAHHUS
(BeIOSTHEHUS KYpCcOBBIX padoT) (ITA koHT)




Bup yueOHoit paboThbl Bcero Kypcsl
4acoB 1 11

CamocrosiTesbHas padora odoyuawinerocsi (CPQO), B Tom uncie 103 54 | 49

CPy3 -camocrosTenbHas paboTa 00ydYaromierocss MpU TMOIATOTOBKE K 87 48 | 39

y4eOHBIM 3aHATHSAM U KYPCOBBIM IPOEKTaM (paboTam)

CPna -camocrosiTenibHass pabora oOydaromierocs IMpu IOATOTOBKE K 16 6 10

POMEXYTOYHOU aTTeCTalluu

dopMa NPOMEKYTOUHOI aTTecTanuu (3a4eT, IK3aMeH) 13 3au. |JK3.
4 9

OO0mas TpyA0eMKOCTb JUCHMILJIMHBI:  4acChl 144 72 | 72

3a4YeTHbIC eINHULIBI 4

4. Conepskanue QM CHUATINHbBI
4.1. Pa3nenbl JMCUMILIMHBI M TPY10€MKOCTh 110 BUIAM Y4eOHbIX 3aHATHH

Ne | HaumenoBanue pasgesos (@op- |Bcero | KonrakrHsele 3ansitus ¢ odyua- | CPO
n/nm | (MoayJieil) U TeM AUCUHHM- |MHpPYye- (4acoB muUMucH (Jac.)
MJIMHBI Masi B TOM 4HCJIe
KOMIIe- utoro (3JIT| 3CT | 3CT | I'K/
TeHLUA (JIP) | dIP) | TTA
1. |[IpencraBnenue YK-4 20 4 4 16
2. |Pemenue nmpobiem YK-4 20 4 4 16
3. |Ilyts k ycnexy YK-4 20 4 4 16
4. |BpiOop npuopuTeToB YK-4 16 4 4 12
5. |Opranu3oBaHHBIN Xaoc YK-4 17 4 4 13
6. |MexkyneTypHas KoMMyHH-|YK-4 18 4 4 14
Kalus
I'pynnoBeie koHcynpranuun |YK-4 4 4 4

U (W1M) WHIUBUIYyaJIbHAs
pabota oOydJaronuxcs ¢ rme-
JAarOTMYeCKUMU  pabOTHUKA-
MU OpraHmzanuu u (Win)
TUIAMH,  TPHUBJICKAEMBIMU
OpraHMu3alMen K pean3alnun
00pa3oBaTeNbHBIX po-
IpaMM Ha WHBIX YCIIOBUSX (B
TOM YHWCJIE€ WHIUBUIyalb-
Hble koHcynpTanun) (I'K)

dopma npomexxyrounoit| YK-4 29 13 13 (16
arrecraiuu (3a4eT U 9K3a-

MEH)

Bcero yacos 144 41 24 17 103

4.2. Conep:xaHue pa3ie0B IMCUMILIAHBI.

Tema 1. IlpeacrasiieHue.

Tema: 3nakomcTBO. 3HakoMcTBO uepe3 Mutepner. Ilepconanpnas nadpopmamnus. Hanucanue
pe3ioMe U COMPOBOIUTENBHOTO TchMa. CobecenoBanne pu ycTpoiicTBe Ha paboty. Jlemossie
KOHTaKThl. THOCTpaHHBIN S3bIK B CUTYaLUAX MEKIUYHOCTHOTO U JAEIOBOT0 MPo(eccHOHAIBHOTO
OOIICHMSI.




I'pammatuka: [Topsanok cinoB B npeuiokeHuu. Turbl BorpocoB. Hacrosiee npoctoe Bpemsi.
Hapeunst 4acToTHOCTH. APTUKIIN U IPEJIOTH.

Tema 2. Pemienue nmpooJiem.

Tema: [Ipobnemsl B myTemiecTBuy, B By3e U Ha padore. Pabora memarora-nicuxosiora B o0paso-
BaTEJIbHOM yUpeKJeHUU U B koMmanuu. [Ipodeccuonansusie o6s13anHocTU. [Tonbop nepconana.
MeXIIMYHOCTHOE OOIIIEHUE B HHOS3BIYHON MPO(ECCHOHATTBHOU Cpe/Ie.

I'pammatuka: Hactosmiee nponomkeHHoe Bpemsi. CpaBHEHHE HACTOSILEr0 IPOCTOr0 U HACTOSI-
LIETO MPOJI0JIKEHHOTO BPEMEH.

Tema 3. IIyTh K ycnexy.

Tewma: )Kuznennsrii onbIT. OOMeH omnbiToM. PaboTa nenarora. [IpodeccruonanbHbie 00S3aHHOCTH.
[ToBbilIeHNE KOMIETEHTHOCTH NepcoHasa. BHeapeHue HOBBIX 0Opa30BATEIbHBIX MPOrPAMM.
ITyts k ycnexy B npodeccuoHaNbHON aedarenbHOCTH. [IpakThka KOMMYyHMKAlMU B YCTHOH U
MUCHbMEHHOW (hOpMax Ha MHOCTPAHHOM SI3bIKE ISl PEIICHUS 3a/lad MEXIMYHOCTHOTO U MEXK-
KYJIbTYPHOT'O B3aUMOJACHCTBHUSIL.

I'pammartuka: [Ipomreniinee npocroe BpeMs, IpaBUIbHbBIE U HENPAaBUIbHBIE TNarojsl. [Ipeanpo-
IeIee BpeMs.

Tema 4. Bb100p NIpHOPHUTETOB.

Tema: Onucanue xavecTB jrofeil. [InannpoBanue kapbepol. Kapnepa ncuxosnora. Kapsepa me-
narora. Kapeephsiii poct. Ycnex B kapbepe. JluaepcrBo. Onucanue npuoputeToB. Mexnny-
HOCTHOE OOIIIEHNE B MHOS3BIYHOM MTPO(EeCCHOHATILHOM cpelie.

I'pammaruka: Crenenu cpaBHeHus npuiiaratenbHbiX. [Ipeqnorn mecra. CpaBHEHHE HACTOSALIETO
COBEPUIEHHOI'0 U MPOIIEIIET0 IPOCTOT0 BPEMEH.

Tema 5. Opraun3zoBaHHLIN Xa0C.

Tema: Ctpykrypa komnanuu. Pabota oduca. [InanupoBanue paboThl. YiipaBieHrue EPCOHAIOM.
Cozmanne MuKpokianmaTa komnanuu. JlemoBoit stuker. KoprnopatuBHas kyinbTypa. UMumx op-
ranu3anuu. Komanausenii 1yx. Poib mcuxonoros u nemaroroB B pabote opranuzanuu. Opranu-
30BaHHbIN Xaoc. CUTyalli MEXJIMYHOCTHOTO U JIEJIOBOTO NPOPECCHOHATBHOTO OOIIEHUSI.
['pammatuka: CriocoObl BEIpaKEeHUS! OYAYIIET0 BPEMEHHU.

Tema 6. Me:KKVJILTYPHAS KOMMYHHKAIIUS.

Tema: busHec 3THKET B pa3HbIX CTpaHaxX U KyJubTypax. JIuaepcTBo B pasHbIX KynbTypax. [lepe-
roBopkel. [Ipesentanuu. Meton yoexxneHnus. TeXHOIOTHH YCTHONM M MHUChMEHHOW KOMMYHUKa-
LUH.

F[!aMMaTI/IKaZ MOI[ZL]'IBHBIG TJ1arojbl JOJI?KEHCTBOBAHMA.

4.3 [lpakTHYecKkne 3aHATHS

Tema Ne 1. IlpencraBiaenue

Lenv 3amnamus: @OpMHUPOBAHUE HABBIKOB JI€JIOBOM KOMMYHMKAIIMM HAa HHOCTPAHHOM
S3BIKE B CUTYaLlUsAX MPEICTABICHHS.

Komnemenyuu:

VYK-4- CriocoGHOCTh OCYIIECTBIIATH JENOBYI0 KOMMYHHKAIIMIO B YCTHOW M MHCbMEHHON
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepanuy 1 ”HOCTPaHHOM(BIX) SI3bIKE(aX)

Tun 3anamus: TPAKTUYECKOE 3aHATHE

@opma nposedenusn: Bxomnoe tectupoBanue (EntryTest, Bxmrouaromuii —casestudy),
IIpesenranus.



Ocnoguas mema(nubo npobaema) 011 006cyxicoerus: 3HAKOMCTBO. JleTOBbIe KOHTAKTHI.

Bonpocwul ona oocyscoenusn:

1.3nakomcTBO. 3HaKOMCTBO uepe3 HTepHeT.

2.IlepconanbHast nHGOpMAIIHS.

3.Hamucanue pe3romMe U CONPOBOIUTEIBHOTO MMHCHMA.

4.CobecenoBanuie IpHu ycTpoicTBe Ha paboTy. [IpHHIMIBI TOCTPOEHUST YCTHOTO U MHUCh-
MEHHOTO BBICKA3bIBaHUSI HAa TOCYAAPCTBEHHOM M MHOCTPAHHOM S3BIKaX; TPEOOBaHUS K JEIIOBOM
YCTHOM U MUCbMEHHOW KOMMYHUKAIIH

5./leoBbIE KOHTAKTHI.

3aoanue: CocTaBUTh BO3MOXKHBIE BOIIPOCHI COMCKATENs1/paboToAaTensi U MOMbITaThCs Ha
HUX OTBeTHTh. CocTaBUTh aBToOMOrpaduyeckmii pacckas. IloaroroButs pestome. COCTaBHUTH
noptdonno ans paboTsl neaarorom-rncuxoiorom. Hamucats conpoBoautensHoe nucbmo. [loa-
roroButhest KCase study: Ilepsenii nens B opranusanuu. [IpeacraBienne. 3HaKOMCTBO ¢ pado-
YUMH TPAJAULIUSAMU OpTraHU3aIUH.

Tema Ne 2. Pemienue npooJiem

Lenv 3anamusa: Pa3BuTHe HABBIKOB PEUICHUs KOH(DIUKTHBIX CUTYallMid HA WHOCTPAHHOM
A3BIKE B JIEJIOBOM OOIIICHUU.

Komnemenyuu:

VYK-4- CiocoGHOCTh OCYLIECTBIIATh JEIOBYI0 KOMMYHHKAIMIO B YCTHOM M MUCHbMEHHON
¢dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPaHHOM(BIX) SI3bIKE(aX)

Tun 3auamus: IPAKTUIECKOE 3aHATHE

@opma npoeedenus: I1pesenTanus, rpynmnosas TBopueckas padoTa.

Ocnosnas mema(nubo npobrema) ons obcysrcoenus: IIpodiieMsl B TOBCETHEBHOM KU3HU
U UX pelIeHue.

Bonpocwi ona obcyrcoenun:

1.IIpoGnemsbl B MyTEIECTBUH, B TPOPECCUOHATBHOMN J1€ATEIbHOCTH.

2.Pa0ota neyarora-rncuxosora B 00pa3oBaTebHOM YUPEXKIEHUH U B KOMITAHUH.

3.IlpodeccnonanpHbie 005S3aHHOCTH. BrajeHne METOJWKOW COCTaBJICHHS CYXICHHS B
MEXJIMYHOCTHOM JIEIOBOM OOIIEHUH Ha TOCYJapCTBEHHOM M MHOCTPAHHOM S3bIKaX , C MpUMe-
HEHHEM aJIeKBATHBIX SI3BIKOBBIX ()OPM U CPE/ICTB.

3aoanue: 11oArOTOBUTH TECTOBBIE 331aHUS HA ONpEAEICHUE XapaKTepa U TeMIlepaMeHTa
cryneHTa. I'pynnoBasi TBopueckasi padora: CrnporHo3supoBath, Kak Obl CTajl BECTH ceOs mpe-
CTaBUTENb KAXJ0TO TeMIIEpaMeHTa B KOHQJIMKTHBIX cUTyauusx. [IpoBectu TectupoBanue u 00-
pabotath pe3ynbTaThl. [[pOKOMMEHTHPOBATH pe3ynbTaThl. [I0ATOTOBHUTH MPE3eHTAINH TI0 BBHIOO-
py:

1. Pabota nemarora-rncuxosiora B 00pa3oBaTeIbHOM YUPEKICHUH.

2. IlpodeccuonanbHble 003aHHOCTH.

Tema Ne 3. IIyTh K ycnexy

Lenv 3amnamus: OOpMHUPOBAHUE HABBIKOB JI€JIOBOM KOMMYHMKAIlMM HAa HHOCTPAHHOM
S3bIKE TPU MPOEKTUPOBAHUH WHAMBUYAIbHBIX TPACKTOPHHA Pa3BUTHA.

Komnemenyuu:

VYK-4- CiocoGHOCTh OCYIIECTBIIATH JENOBYI0 KOMMYHHMKAIIMIO B YCTHOW M MHUCbMEHHON
dbopMmax Ha rocynapcTBeHHOM si3bike Poccuiickoil @enepaniui 1 HHOCTPaHHOM(BIX) sI3bIKE(ax)

Tun 3auamus. NPaAKTUIECKOE 3aHATHE

@opma nposeodenus: Ipezenranms. Jluckyccus

Ocnosnas mema(nubo npobrema) ona oocyxcoenus: Xuznenusiii onsIt. [IyTh K ycnexy
B KOMITaHUHU.
Bonpocel ona oocysycoenusn:

1.Kusnennsiit onbIT. OOMEH OMBITOM.



2.Pabora nenarora. I[Ipodeccronanbusie o0s3anHOCTH. [IpMeHeHe 3HaHUST MHOCTpaH-
HOTO SI3bIKa B PA3IUYHBIX CUTYALUAX MEKIUYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHCTBUS

3.I1oBbIlICHHE KOMITETEHTHOCTH TIEPCOHANIA.

4.BHenpeHne HOBBIX 00pa30BaTEIbHBIX MPOTPAMM.

5.1lyTh K ycriexy B OpraHu3aluy.

3aoanue: Haiitu nHbOpManMio 0 MHOT0OOpa3uu meaarorndeckux TexHojoruit. Cocra-
BUTh CXEMATUYECKYIO TaOJHILy MeJarorn4eckux TexHonoruii. Haiftu nagopmanuio o HoBeHmmx
TeHACHIMSX B neaaroruke. Caenate cXxemMy ¢ UX KpaTkuM omnucanueM. [loAroToButs amcekyc-
CHIO C 0030pOM MENaroru4ecKuX TEXHOJIOIMI Ha TEMY: «3HaU€HHUE )KU3HEHHOIO OIbITA B IIPUHSI-
TUM PEILICHUIN.

[ToAroToBUTH Mpe3eHTANMIO HA TEMBI:

1.Pa6ora nenarora. [Ipodeccruonanbupie 00s3aHHOCTH.

2.11yTb K ycriexy B OpraHu3aIu.

Tema Ne 4. Bo10op npuoputeToB

Lenv 3auamus: @OpMUPOBAHUE HABBIKOB JIEJIOBOM KOMMYHMKAIIMM HA HHOCTPAHHOM
SI3BIKE TP TUIAHUPOBAHUH KapbEPHI.

Komnemenyuu:

VYK-4- CiocoOHOCTb OCYILIECTBIIATH JEI0BYI0 KOMMYHUKAIIMIO B YCTHOW U MUCHbMEHHOU
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax)

Tun 3anamus: TPaKTUIECKOE 3aHITHE

Dopma nposedenus. Progress Test. Casestudy.

Ocnosnass mema(mubo npoonema) ons oocyscoenus: IinannpoBanue npruopuTeToB. Ka-
PBEPHBIN POCT.

Bonpocul ona obcyymcoenusn:

1.Onucanue kavecTB JoJei. Brnanenne MeToqukol cocTaBieHUs CY>KACHUS B MEXINY-
HOCTHOM JIEJIOBOM OOIIEHWH Ha TOCYIapCTBEHHOM M WHOCTPAHHOM S3BIKaX , C MPHUMEHEHUEM
a/IEKBAaTHBIX SI3BIKOBBIX ()OPM U CPEICTB.

2.11mannpoBaHue Kaphepehl.

3.Kapsepa ncuxonora. Kapbepa negarora.

4.KapbepHblil pocT. Ycnex B Kapbepe.

5.JIupepcrao.

6.Omnrcanye MpUOPUTETOB.

3aoanue: Tlono0OpaTe U MPOBECTU TECT HA OINpPEENeHUE JIMYHOCTHBIX KayecTB PYKOBO-
mutens. CoctaBUTh IUIaH-cxeMy «lIcuxomormdeckoe CONmpoBOXKACHUE TPOQecCHOHATBHO-
JMYHOCTHOTO Pa3BUTHs PYKOBOAMTENSI KoMIanuuy. Haiitn nadopmaiuio o BO3MOKHBIX Kypcax
¥ TPEHUHTaX JUTS TIOBBIEHHUS 3()()EKTUBHOCTH PYKOBOIUTENST KOMITAHUU. OmHCcaTh 0XKHUIaEeMBbIH
pe3ysbTarT, UCIONIb3Ys AUarpaMMy. pa3paboTKa TecTa Ha OnpeesieHle TUYHOCTHBIX KaueCTB py-
KOBOJTUTEIIS.

Case study. Pa3paboTka Tecta Ha onpe/ieieHie JIMYHOCTHBIX Ka4eCTB PYKOBOIMUTEIIS.

Tema Ne 5. Opranu3oBaHHbBI Xa0c

Llenv 3anamus: Pa3BuTHE HABBIKOB IUTAHUPOBAHUS, TIOIEPKAHHSI KOPIIOPATUBHOM KYIThb-
TYpHI TIPU OCYIIECTBICHUH JEIOBON KOMMYHHUKAIIUU HA HHOCTPAHHOM SI3BIKE.

Komnemenyuu:

VYK-4- CiocoGHOCTh OCYIIECTBIIATH JENOBYI0 KOMMYHHKAIIMIO B YCTHOW M MHUCbMEHHOU
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPaHHOM(BIX) SI3bIKE(aX)

Tun 3anamus: TPAKTUYECKOE 3aHATHE

@Dopma nposedenus: Ilpeszentanus. Juckyccusi.

Ocnoguas mema (mubo npodrema) ons oocysxcoenus: CTpykTypa opranuzanuu. [lnanu-
poBaHue pabOTHI.

Bonpocwl ona oocyymcoenusn:



1.CtpykTypa opranusanu.

2.Pabota opranuzanuu. [InanupoBanue paboThbI.

3.Ympasnenue koyiekTuBoM. Co3jaHne MUKPOKJIMMATa OpraHu3anuu. J{enoBoil ATHKET.
KopnoparuBnas kynbrypa. UMumk opranuzanuu. Komanaubiid 1yx.

4.Ponb TICUXOJIOTOB W TEAAroroB B pabore opraHuzanuu. lIpumeHeHue 3HAHUS WHO-
CTPAaHHOTO S3bIKa B PA3IMYHBIX CUTYAIUSAX MEXKIMYHOCTHOTO U MEXKYJIBTYPHOIO B3aUMOJCH-
CTBUS

5. Opranu3oBaHHBII Xaoc.

3aoanue: 11oAroTOBUTH ONPOCHBIC JUCTHI/TECTOBBIC 33aJaHHS JJISi TPYIIBI CTYIEHTOB
(pabOTHUKOB OpraHM3allvK) Ha OINpe/eTeHNe CTENeHH UX KPEeaTUBHOCTH, MOTHBAIIMK U YAOBJIe-
TBOPEHHOCTH OT BBHINOJHAEMOW pabothl. [IpoBectn TectupoBanue u 00pabOTaTh Pe3ysbTATHI,
COCTaBUB CIHMCOK JIBYX KOMaH]I, OTBEUYAIOUINX 32 Pa3HbIC MPOEKTHI (TBOPUECKUN U PYTUHHBIH).
[TpoKOMMEHTHPOBATh Pe3yJabTaThl B JAUCKYCCHH. [IOATOTOBHTH mpe3eHTanuio Ha Temy: Pousb
TICUXOJIOTOB U MIEaroroB B paboTe OpraHu3aliii.

Tema Ne 6. MexkyJIbTypHasi KOMMYHUKALMSA

Lenv 3ansamus: ®OpMUPOBAHUE HABBIKOB JI€JIOBOM KOMMYHMKAIIMM HA MHOCTPAHHOM
A3BbIKE B MEXKKYJIBTYPHOI cpeie.

Komnemenyuu:

YK-4- CiocoOHOCTh OCYIIECTBIISITh JEIOBYI0 KOMMYHUKAIIMIO B YCTHOW U MUCHMEHHOU
¢dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPaHHOM(BIX) SI3bIKE(aX)

Tun 3auamus: IPAKTUIECKOE 3aHATHE

@opma nposedenus: lpesentanus. Endofthelevelrect (Brimrouaromuii case study).

Ocnosnas mema (mubo npobrema) ona oocysrcoenus: buznec stuker . [leperoBopsi.

Bonpocul ona obcyymcoenusn:

1.bu3Hec 3THKET B pa3HBIX CTpaHaX U KyJIbTypax.

2.JIunepcTBO B pa3HBIX KYJIbTypax.

3.IleperoBopsl. [Ipesentanuu. Meton yOexaeHus. [IpHHIMIBI TOCTPOSHHUS YCTHOTO U
MUCHbMEHHOTO BBICKA3bIBAHUS HA TOCYJIaPCTBEHHOM M MHOCTPAHHOM S3bIKax; TPeOOBAaHHUA K Jie-
JIOBOM YCTHOM Y MHUCBbMEHHOW KOMMYHHUKALIUU

3aoanue: Haiitu mHbOpMaIMIO O TPaaUIMIX B3aMMOOTHOIIEHHUNW B 0Opa3oBaTeIbHBIX
OpraHM3aIMsaX B Pa3HBIX CTpaHax (IOBepuUe, Ipec-KoJ, MyHKTYyalbHOCTh U Jp.). Pe3ynbraThl 3a-
HECTH B CpaBHUTENIbHYIO Tabauiy. [1o1roToBUTH Npe3eHTanuro.
[ToAroTOBUTH MpE3EHTALMN HA TEMBI:

1. TIpocdeccuoHanbHBIM STUKET B Pa3HBIX CTpaHax U KyJbTypax.

2. IleperoBopsl. [Ipesentanuu. Meton yoex1eHus.

5. YueOHo-MeTOAMYeCKOe 1 MH(OPMAITUOHHOE 00ecredyeHue U CIUTIIUHbI

5.1 OcHoBHas JuTEpaTypa

1. English for Cross-Cultural and Communication = AHMITHACKHIA SI3BIK TSI MEXKYJIb-
TypHOTO U TipoheccnoHanbHOTO o0mIeHus: yueoHoe nocooue/ JanueBckas O.E., Manee A.B.-
HN3narenbcTBO: dnunTa, 2017.
URLhttps://biblioclub.ru/index.php?page=book red&id=93369&sr=1

2. BunnamkoBa, O.A. AHrauickmii s3bIk: ydeOHOe mocobume / O.A. BunHHKOBa,
M.U. Cepenuna, E.C. CmaxTuH. - Mocksa: IIpomereii, 2018.
URL.: http://biblioclub.ru/index.php?page=book&id=494939

3.bouapoBa, I'.B. Psychology. Test=IIcuxonorus. TecTtsl: yuebHOEe mocobue /
I'.B. bouaposa, M.I'. CrenanoBa. - 4-e u3a., crep. - MockBa: M3narensctBo «DnuHTan, 2017.
URL: http://biblioclub.ru/index.php?page=book&id=103344

4. T'ymosckas I'. H. Anrnuiickuii s3b1k npodeccuonanbHoro obmenuss = LSP: English
for professional communication: yuebHoe mocodue. -MU3narensctBo: MsnarensctBo «DiuHTaY,
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https://biblioclub.ru/index.php?page=book_red&id=93369&sr=1
http://biblioclub.ru/index.php?page=book&id=494939
http://biblioclub.ru/index.php?page=book&id=103344
https://biblioclub.ru/index.php?page=book_red&id=482145&sr=1
https://biblioclub.ru/index.php?page=book_red&id=482145&sr=1

2016. URL:https://biblioclub.ru/index.php?page=book red&id=482145&sr=1

5.2 JlomoJiHUTeJIbHAS JUTEepaTypa

1. Mopo3osa E. H. Anrnuiickuii s3bIk: yueOHoe mocodue. - M3garensctio: III'TY, 2017.
URL.: https://biblioclub.ru/index.php?page=book red&id=483739&sr=1

2.CaBuu, T.A. Anrmumiickuii s3eIK. [Ipodeccuonanphas nekcuka mnemarora=English.
Teacher’s Vocabulary: yuebnoe mocoome / T.A. CaBuu. - Munck: PUIIO, 2018. URL:
http://biblioclub.ru/index.php?page=book&id=487978

5.3. [IporpammHoe obecnieyenune

1. Microsoft Windows 10 Pro
2. Microsoft Office 2007

5.4. CoBpemeHHbIe MpodeccHoHaTbHBIE 0a3bl JAHHBIX U WH(OPMAIIMOHHBIE CIIpPa-
BOYHbIE CHCTEMbI

1. KommbroTepHbie HH(POPMAIHOHHO-TIPABOBHIC CHCTEMBI «Koncynb-
tauT» http://www.consultant.ru, «"apauT» http://www.garant.ru
OdunmanpHBI HTHTEPHET-TIOPTAN MPaBoBOM mHGOpMammu http://pravo.gov.ru.
Poccwuiickas HaimonanbHas oudanoreka http://www.nlr.ru

DnexTpoHHas 6ubnroreka no punocoduu http://filosof.historic.ru

OBbC «YHuBepcuterckas oubnuoreka onnaita» https://biblioclub.ru/index.php
OnekTpoHHas 6bubmuoTeka http://books.atheism.ru/philosophy/

EnnHoe OKHO mocTyma K o0Opa3zoBaTelbHBIM pecypcaM DenepanbHbI mOpTal
http://window.edu.ru

8. Hayunas snextponHas 6ubaroTeka http://www.elibrary.ru

9. Poccuiickas rocyaapcTBeHHas oubanoTeka http://www.rsl.ru

10. http://www.gumer.info/bibliotek_Buks/Linguist/Index_Ling.php

11. http://superlinguist.ru/ - Online Library

12. Uudopmarmonno-mpaBoas cuctema «[apant». — URL: http://www.garant.ru/

13. UudopmarmonHo-npaBoBast ~ cucrema  «Koncymprant  mmoc». —  URL:
http://www.consultant.ru/

Nookr wd

6. MarepuaibHO-TEXHUYECKOE o0ecneyeHne I CHUIIUHbI

1. JlexunoHHas ayIuTOpHs, AYAUTOPHUS ISl TPYNIIOBBIX M WHAWMBUAYAJIBHBIX KOHCYJIbTAILUM,
OCHAIIIEHHas] KOMIUIEKTOM MeOenu A yueOHOro mporecca, yueOHOH JOCKOH, mepCOoHaIbHBIM
KOMITBIOTEPOM, TUIa3MEHHON MaHEeNbIO.

2. AynuTopus 17 NPOBEAECHUS NPAKTUYECKUX U CEMMHAPCKUX 3aHATHM, TEKYILIEro KOHTPOJI U
IIPOMEKYTOUHONW aTTECTallMM, OCHAIIECHHAas KOMIUIEKTOM Me0enu i ydyeOHOro Iporuecca,
y4eOHOI TOCKOH, TepCOHATbHBIM KOMITBIOTEPOM, TIa3MEHHOMH MaHEeNbIO.

3. AymuTopus Ui CaMOCTOSTEIbHON pabOThI CTYIGHTOB, OCHAIIICHHAS! KOMITJICKTOM MEOeIH TSt
y4eOHOTo0 Ipolecca, yueOHOH JOCKOH, NepCOHATBHBIMU KOMITBIOTEPAMHU C BO3MOKHOCTBIO IO/
KIIFOUEHUS K ceTH «VIHTepHeT» U AOCTYNOM K 3JIEKTPOHHOW MH(POPMAIMOHHO-00pa30BaTeIbHON
cpene YHHUBEPCUTETA.

7. MeTOHI/I‘IECKl/Ie PEKOMEHIAIUHA 11O OPraHu3salu H3yYCHU A TUCHUIIJINHBI

7.1. MeToanuyeckue peKOMEHIAIUN MPenoJaBaTesio
JlaHHBIN pa3aen HacTosIel pabodei mporpaMMBbl MpelHa3HaueH Uil HAUMHAIOIIHNX TIpe-
nojaBaTesel U CenuauCTOB-IIPAaKTUKOB, HE MMEIOLIMX OIbITA MPENoJaBaTelbCKON paboThl.


https://biblioclub.ru/index.php?page=book_red&id=482145&sr=1
https://biblioclub.ru/index.php?page=book_red&id=483739&sr=1
http://www.nlr.ru/
https://biblioclub.ru/index.php
http://books.atheism.ru/philosophy/
http://window.edu.ru/
http://edu.ru/
http://window.edu.ru/
http://www.elibrary.ru/
http://www.rsl.ru/
http://www.garant.ru/
http://www.consultant.ru/%20Информационно-правовая
http://www.consultant.ru/

Juctummza « AHOCTpaHHBIN SI3BIKY»  SBIISETCS TUCHUIUTMHON, (GOpMUPYIOIIEH Y 00yJaronmxcs
yHHUBEpcaibHyI0 KomrneTeHuio YK-4. B ycnoBusix KOHCTpyHpoBaHUs 00pa30BaTEIbHBIX CHCTEM
Ha MPUHOUIAX KOMIIETEHTHOCTHOI'O IOAXO0/a MPOM30ILIO KOHILENTYaJbHOE M3MEHEHUE pOJIU
IpenojaBareiisi, KOTOPbIA, HapsAy C TPaJuLHUOHHON PpOJIBI0 HOCHUTENS 3HAHUM, BBIIIOJIHSIET
(GYHKLMIO OpraHn3aTropa Hay4YHO-TIOMCKOBOW paboThl 00yJaromerocsi , KOHCYJIbTaHTa B MPOIIe-
Iypax BbIOOpa, 00pabOTKH U MHTEpIpeTanuu UHGOPMALUU, HEOOXOAUMON I MPAKTHYECKOTO
JeMCTBUS U JAJIbHEUIIETO Pa3BUTHA, YTO JOJDKHO O0S3aTENbHO YYUTHIBATHCS MPH MPOBEICHUN
JEKIIMOHHBIX U MPAKTHYECKUX 3aHATUN N0 NUCUUILTNHE «ITHOCTpaHHBIN A3BIKY.

[IpenogaBaHue TEOPETUUECKOTO (JIEKLMOHHOI0) MaTepuana no aucuumiauHe «MHocTpaH-
HBII S3BIK» OCYILECTBIIETCS HA OCHOBE MEXIUCHUIUIMHAPHON MHTErPALMU M YETKUX MEXKIHC-
[UIUTHHAPHBIX CBSI3€H B paMKax 00pa3oBaTeIbHON MPOrpaMMbl  Y4eOHOTO IJIaHa Mo HaIlpaBiie-
Huto 44.03.05 « [Tenmarornyeckoe oOpa3oBaHHE»

[TogpoOHOE comepkaHNe OTACTBHBIX Pa3feNioB ITUCIHUILIMHBI «IHOCTpaHHBIA S3BIK» pac-
cMaTpuBaeTcs B pabouei mporpaMmme.

Mertonuka onpezeseHuss UTOrOBOIO CEMECTPOBOrO PEHTHHra o0y4arolerocss mo JUCLU-
winHe «MHocTpaHHbBIN A3bIK» MpenctaBieHa B coctrabe ®OC no aucuuruiHe B padoueit mpo-
rpaMMe.

[IpumepHble BapraHThl TECTOBBIX 3a/IaHUM JJI TEKYILIETO KOHTPOJIA U IEPEUYECHb BOIIPOCOB
K 3K3aMEHYy 0 JAUCLUMILIMHE mpeacraBieHsl B cocraBe POC no aucuuiimHe B paboueil mpo-
rpamme.

[lepeueHbr OCHOBHOM U JIONOJHUTENIBHOM JIUTEpaTypbl U HOPMATUBHBIX JOKYMEHTOB, HE-
00XOUMBIX B XOJ€ MpernoJaBaHusl AUCHUILIMHBI «HOCTpaHHBIN S3BIK»,IIPUBEACH B paboueit
nporpamme. IlpenopaBarento cienyer OpUEHTHPOBATH OOYYAIOIIMXCS Ha MCIIOJIb30BaHHUE IPU
MOATOTOBKE K MPOMEXYTOUYHON aTTECTAIllMd OPUTMHAIBHONW BEPCUU HOPMATHUBHBIX JIOKYMEHTOB,
JICHCTBYIOIIMX B HACTOSIIIEE BPEMSI.

7.2. MeTonnueckne yKazaHnus 00y4arumumcs

[Tomyuenue yriyONeHHBIX 3HAHUN MO TUCIUIUIMHE JOCTUTAETCS 3a CYET aKTUBHOW camo-
CTOSITENIbHOW paboThl oOydaromuxcs. BuimenseMble dachl 1e1€c000pa3HO HCIOIB30BaTh IS
3HAKOMCTBA C y4eOHON M HAYYHOH JIUTEepaTypoi Mo mpobiieMaM AUCIUILTHHBI, aHATN3a HAYYHBIX
KOHIIEITIIHIA.

B pamkax TUCIUIUIMHBI IPEAYCMOTPEHBI pa3IuyHble ()OPMBI KOHTPOJIS YPOBHSI TOCTHKE-
HUS OOYYalOIIMMUCS 3asBIECHHBIX HHIAMKATOPOB OCBOEHHUs KommeTeHIuid. dopma TeKyliero
KOHTPOJISI — akTHBHAs paboTa HAa MPAKTUYECKHUX 3aHATHUSX, TUChbMEHHBIE KOHTPOIbHBIE PabOTHI,
tectupoBaHue. GOpMON MPOMEKYTOUHOTO KOHTPOJIS MO JAHHOW JUCIUIUIMHE SBJISIETCA dK3a-
MEH, B X0/I€ KOTOPOTO OILIEHUBAETCS YPOBEHb NOCTIKEHUSI O0yUYAIONTUMUCS 3asBICHHBIX WHIH-
KaTOPOB OCBOCHUSI KOMIIETECHIINH.

Mertoanueckue yKa3aHus 10 OCBOEHUIO IUCHUIIINHEIL.

JIeKIMOHHBIE 3aHATHUSL MPOBOJAATCS B COOTBETCTBUU C COJCP)KAaHMEM HACTOSIIECH pabodeid
MPOTPaMMBbI U TIPENICTABISAIOT COOO0M U3NI0KEHNE TEOPETHUECKUX OCHOB IUCIUTUTHHBEI.

[Tocenienne TEKITMOHHBIX 3aHATHH SIBIISIETCS 00S3aTEIHHBIM.

KoHcnekTupoBanue JEKIIMOHHOTO Marepuaia JJOMyCKaeTcsl KaKk MUChbMEHHBIM, TaK U KOM-
MBIOTEPHBIM CIIOCOOOM.

PerynsipHoe noBTOpeHHe Marepuana KOHCIEKTOB JEKLIHNA M0 KaKIOMY pa3fiely B paMKax
MOATOTOBKU K TEKYIIUM (popMaM aTTECTAIlMy 1O JTUCITUIUIMHE SIBISETCS OJHUM M3 BaKHEHIITHX
BUJIOB CAMOCTOSITEIbHON pabOThI CTYJICHTa B TEUCHUE CEMECTpa, HEOOXOAMMON JIJisi Ka4eCTBECH-
HOM MOJTOTOBKH K MPOMEKYTOUYHOM aTTECTALMU IO TUCLMILIAHE.

IIpoBeieHrE NPAKTUYECKUX 3aHATUN 110 TUCHUIUIMHE «VHOCTpaHHBIN A3BIK» OCYLIECTBIIA-
eTCcs B cleAyromux Gopmax:

— I'pynmnosas nquckyccust
— O6cyxnenue pedeparon
— OO0cyxnenue n0kIaaoB (B hopMe Ipe3eHTAINN)




— TecrupoBanue
— DBrInonHeHne NpakTU4eCKUX 3aJaHUI
[Tocemenne NpakTUYECKUX 3aHITUN U aKTUBHOE y4acTUE B HUX SIBIAETCS 00A3aTEIbHBIM.

[ToaroroBka K MPakTHMYECKUM 3aHATUSAM O0053aTENbHO BKIIIOYAET B ceOs M3ydeHHE KOH-
CIIEKTOB JIEKLIHOHHOI'O MaTepuaia U peKOMEHI0BaHHOM JIUTEpaTyphl s aJAeKBaTHOIO IOHUMa-
HUS YCIIOBUS U Cloco0a pelleHus 3aJaHui, 3alIaHUPOBaHHbIX MIPENoaBaTelIeM Ha KOHKPETHOe
IIPAKTUYECKOE 3aHATHUE.

Mertoanyeckue yka3aHus IO BBIIOJIHEHUIO PA3JIMYHbIX (OpM BHEAYyAMTOPHON camocCTos-
TEJNBbHOHN PaboThI

M3y4yeHre OCHOBHOW M JIONOJHUTEIBHOW JIUTEPATYPhl , a TAKXKE HOPMATUBHO-NPABOBBIX
TOKYMEHTOB 110 JUCLUIUIMHE IIPOBOJUTCS HA PETYJIAPHON OCHOBE B pa3pes3e KaKIoro pasjesia B
COOTBETCTBUM C IPUBEJCHHBIMH B paboueil mporpamMme peKOMEHJAlMSIMU I HOJArOTOBKU K
IIPOMEXYTOUHOM arrecTanuu 1no aucuumianHe «MHocTpaHHbIN A3bIK». CIIUCOK OCHOBHOM M J10-
HOJHUTENBHOM JUTEpaTyphl U 00s13aTENbHBIX K U3YYEHHUI0 HOPMATHBHO-IIPABOBBIX TOKYMEHTOB
10 JUCLMILIMHE MIPUBEIEH B paboueil nmporpamme. Cienyer oTAaBaTh MPEANOUYTEHUE U3YUEHHUIO
HOPMAaTUBHBIX JOKYMEHTOB II0 COOTBETCTBYIOIIMM pa3JeslaM AMCLMILIMHBI 110 CPABHEHUIO C MX
a/IalITUPOBAHHOM MHTEepIpeTanueil B yueOHOH! JInTepaType.

Pemenue 3aa4 B paspese pa3enoB AMCUUILIMHBL «IHOCTpaHHBIN S3BIK» SIBISETCS CaMO-
CTOSITENIbHOM paboToil obOydvaromierocs B ¢GopMe JOMAIIHETO 3aJaHHs B CIy4yasx HEIOCTaTKa
ayJIMTOPHOTO BPEMEHU Ha MPAKTHUUYECKUX 3aHATUAX Ul PELICHHs BCEX 3a]a4, 3aIlJIJaHUPOBAaHHBIX
npenoaaBaTesieM, IPOBOIALINM MPAKTUYECKUE 3aHATHUS 10 AUCIUILINHE.

MeToanueckne yKa3aHus 0 NOATOTOBKE K IPOMEKYTOYHOW aTTECTAllK

[TpomexyTouHas arrecTanus Mo JucuuiuinHe «HocTpaHHBIN SA3bIK» IPOXOAUT B opMme
3a4eTa M DK3aMeHa.

OOyyaromuiicst AOMyCKaeTcsl K MPOMEXYTOUHOM aTTeCTalluy MO AUCHUILIMHE HE3aBUCHUMO
OT Pe3yJIbTaTOB TEKYIIETO KOHTPOJIS.

8. @DoH/ O1LIEHOYHBIX CpPpeaACTB IO JMCHUIIJIMHE

8.1. IlepeyeHb KOMIETEHIUI ¢ yKa3aHHEM 3TanoB UX (opMHpOBaHUS B mpouecce
OCBOCHUS AMCUMILVIMHBL. @OPMBI KOHTPOJIA (JOpMHPOBAHUSA KOMIIETEHLUMH

Kareropus Kox n naumeno- | Kox u HaumeHo- dopma KOH- Jransl popmu-
KOMITeTeH U BaHHe KOMIIe- BaHHMe HHIMKAa- TPOJs poBaHus ( pa3-
TEeHLUHH TOpPa A0CTHKE- AeJIbI JUCIH-
HHUS KOMIIETEH- IINHBI)
MU
Kommynukamus | YK-4 Cnocoben | YK-4.1 3HaeT | YCTHBIN OTBET 1-6
OCYLIECTBIIATh OpUHUUIBL  10- | Jloknan ¢ mpe-
JIEJIOBYI0 KOMMY- | CTPOEHHUsI YCTHO- | 3€HTaLMEU
HUKAllMI0O B YCT- | TO ¥ NHUChbMEHHO- | Pedepar
HOM W IIMCBMEH- | IO BbICKa3bIBaHusA | Tecr

HOM ¢opMmax Ha | Ha rocynap- | Pemenue keric-
rOCy/IapCTBEHHOM | CTBEHHOM U WHO- | 3a/1a4
a3plke  Poccwmii- | cCTpaHHOM — A3BI-
ckoii dexepanmu | Kax; TpeOOBaHUS
u MHOCTpPaH- | K JEJOBOM yCT-
HOM(BIX) SI3bl- | HOMW W THUCHMEH-
Ke(ax) HOM KOMMYHUKa-
07078
YK-4.2  Ywmeer
IPUMEHSITD Ha

MIPAKTUKE YCTHYIO
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U TMCBMEHHYIO
JIEIIOBYI0 KOMMY-
HUKAIUIO

YK-4.3 Bnangeer
METOIUKOH  CO-
CTaBJICHHUS CYXK-
JIIEHUs B MEKIINY-
HOCTHOM  JCJO-
BOM OOIeHnH Ha
roCy/IapCTBEHHOM
U HHOCTPAHHOM
S3bIKaX, C MpH-
MEHEHHEM aJeK-
BaTHBIX  SI3BIKO-
BBIX GopM W
CPEJICTB.

8.2. Tloka3atelm W KpPUTEPHUU OLEHHBAHUS KOMIETEHUHMIi NPH H3yYeHUH
AUCHHUILIMHBI, ONIMCAHUE IKAJ OLCHUBAHUS

8.2.1 Kpurepuu oleHKH 0TBeTa Ha IK3aMeHe
(bopmupoBanue komnerenimii YK-4)
«5» (0TJIMYHO): 00YUaAIOUIHIICS IEMOHCTPUPYET CUCTEMHBIE TEOPETHUECKUE 3HAHUS, MTPAKTHYE-
CKHUE HaBBIKH, BJIaJIe€T TEPMUHAMH, JeJaeT apryMEHTUPOBaHHbIE BBIBOJIbI U 0000IIEHNUS, IPUBO-
JUT TIPUMEPHI, MOKA3bIBAET CBOOOJHOE BIIAJEHHE MOHOJOIMYECKONM pedbl0 M CIIOCOOHOCTH
OBICTPO pearupoBaTh Ha YTOUHSIOLINE BOIPOCHI.
«4» (xopomio): oOyyaromuiics JEMOHCTPUPYET MPOUYHbIE TEOPETUUYECKUE 3HAHUS, MpaKTHYe-
CKHE HaBBIKH, BIIaJIeeT TEpPMUHAMH, JeJIaeT apryMEHTUPOBaHHbIE BHIBOJIBI U 0000IIEHNUS, TIPUBO-
JTUT NIPUMEpHI, MOKa3bIBAET CBOOOIHOE BJIa/IEHNE MOHOJOTUYECKOH pPeUblo, HO MPH ATOM JieaeT
HECYILIECTBEHHbIE OLIMOKH, KOTOpble OBICTPO HMCIIPABIISAET CaMOCTOATENbHO WM NpU HE3HAYH-
TEJIbHON KOPPEKIMH MPENOJaBaTEIEM.
«3» (Y10BJ1€TBOPHUTEIbHO): 00yJarOMIUACS JEMOHCTPUPYET HErayOOKHe TeOpeTHUYEeCKHe 3Ha-
HUS, NPOSIBISIET c1abo chopMUpoBaHHBIE HABBIKM aHAJIU3a SIBJICHUM U MPOIECCOB, HEIOCTATOY-
HOE YMEHHE JIeJaTh apryMEHTUPOBAaHHBIE BBIBOABI U IPUBOJUTH MPUMEPHI, IOKA3bIBAET HE J0O-
CTaTOYHO CBOOOHOE BJIaJICHUE MOHOJOTUYECKON PeUbl0, TEPMUHAMMU, IOTHYHOCTHIO U MOCIE0-
BaTENbHOCTBIO U3JI0KEHUS, JIe1aeT OIMOKH, KOTOPhIE MOXKET UCIPABUTH TOJIBKO IMPU KOPPEKIIUU
[IPETO1aBaATEIIEM.
«2» (Hey10BJIETBOPHUTEIbHO): 00yUYaIOMUICS TEMOHCTPUPYET HE3HAHUE TEOPETHUECKUX OCHOB
IpeIMeTa, OTCYTCTBHE IIPAKTUUECKUX HABBIKOB, HE YMEET JA€JaTh apryMEHTHPOBAaHHBIE BHIBOJIbI
U TMPUBOJUTH MPHUMEPHI, MOKa3bIBaeT cjaaboe BaJeHHEe MOHOJOTMYECKOW peublo, HE BiajieeT
TEPMUHAMHU, MPOSBIIAET OTCYTCTBHE JIOTUYHOCTH U IIOCIEAOBATEIBHOCTU W3JIOKECHUS, JIEIacT
OIIMOKHU, KOTOPHIE HE MOKET UCIIPaBUTh JlaXKe MPH KOPPEKIUH MPEenojaBaTesieM, OTKa3bIBaeTCs
OTBEYaTh Ha JIONOJHUTEIBHBIE BOIIPOCHI.

8.2.2 Kputepuu oueHkH padoThl 00y4aromerocs Ha NPaAKTHYECKUX 3aHATHAX

(bopmupoBanue kommeteHmin YK-4)

«5» (OTJIMYHO): BBIIIOJIHEHBI BCE NMPAKTUYECKUE 3aJaHUs, IPEIyCMOTPEHHBIE MPAKTUYECKUMU
3aHATUAMHM, 00yUarOIIUICS YeTKO U 0e3 OIIMOOK OTBETUII HA BCE KOHTPOJIbHBIE BOIIPOCHI, aKTHB-
HO paboTal Ha MPAKTHYECKUX 3aHATHIX.

«4» (X0polIo): BBIOJHEHB! BCE NMPAKTUYECKHE 3a/laHUs, NMPEAYCMOTPEHHBIE NMPAKTHUECKUMHU
3aHATUSAMH, 00YYaIOUIHICS ¢ KOPPEKTUPYIOIIMMH 3aMEYaHUsIMU MPEToiaBaTelNsi OTBETUI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, JOCTATOYHO AKTUBHO pab0Tal HA MPAKTUYECKUX 3aHATUSAX.
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«3» (YAOBJIETBOPUTEIbHO): BBIIIOJIHEHbI BCE MPAKTUYECKUE 3a/1aHUs, IPEAYCMOTPEHHBIE MPaK-
TUYECKUMU 3aHATHSAMU C 3aMEUYaHMSIMHU IperojaBaTelis; oOydyarolMics OTBETHIJI Ha BCE KOH-
TPOJIbHBIE BOIPOCHI C 3aMEYAHUSMH.

«2» (HeylOBJIEeTBOPHUTEJIbHO): O0YYalOLUiiCs HE BBINOJHWI WIA BBIIOJHWI HEIPABUIBHO
NPaKTUYECKHE 3aJaHusl, MPEAYCMOTPEHHBIE MPAKTHUYECKUMH 3aHATUSAMH; OOYYarOIIUICS OTBe-
THJI HA KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMH UM HE OTBETHJI HA KOHTPOJIbHBIE BOIIPOCHI.

8.2.3 Kpurepum oueHKN KOHTPOJIbHOH padoThl
(bopmupoBanue kommereHiuii YK-4)
«5» (0TJIMYHO): BCE 3aJlaHUSl KOHTPOJIbHOM pabOThl BHIIOJHEHBI O€3 OMIMOOK B TEUEHHUE OTBE-
JICHHOTO Ha paboTy BpeMeHHU; paboTa BBHINOJIHEHA CaMOCTOSTENFHO, MPUCYTCTBYIOT COOCTBEH-
HbIe 0000IIEHNS, 3aKJIIOUEHUSI U BBIBOJIBI; OTCYTCTBYIOT oporpaduyeckue u MyHKTyallnOHHbIE
OIIINOKH.
«4» (X0po110): 3a1aHusI KOHTPOJIBHOIN paOOThI BBHITIOIHEHBI C HE3HAYUTEIBHBIMH 3aMEUaHUsIMU B
MIOJTHOM 00BbeMe OO0 OTCYTCTBYET pEIleHHE OJHOTO 3aJaHus; padoTa BBIMOJHEHA CaMOCTOS-
TEJIbHO, MPUCYTCTBYIOT COOCTBEHHBIE OOOOIICHMS, 3aKIIFOUEHUS U BBIBOJBI; OTCYTCTBYIOT TPY-
Oble opdorpaduvecKue U MyHKTYAITMOHHBIC OITHOKH.
«3» (Y10BJIETBOPUTEJIBHO): 33/1aHUS KOHTPOJIHHON PabOThl UMEIOT 3HAYUTEIbHBIE 3aMEUaHUS;
paboTa BBINOIIHEHA CAMOCTOSITEIBHO, MPUCYTCTBYIOT COOCTBEHHBIE 0OOOIICHHS; TPUCYTCTBYIOT
rpyobie opdorpadguueckre U MyHKTYallMOHHbIE OLITUOKY.
«2» (Hey10BJIETBOPUTEIbHO): 33/1aHUS B KOHTPOJIBHON pabOTE BBHIIOIHEHBI HE TMOJHOCTHIO WITH
HENPaBWILHO; OTCYTCTBYIOT WJIM C/I€TIaHbl HEPABUIBLHO BHIBOJBI M 0000IEHUS; MPUCYTCTBYIOT
rpyobie opdorpapuueckue ¥ MyHKTyallMOHHbIE OLTMOKH.

8.2.4. Kputepuu oleHKH TeCTHPOBAHUSA
(bopmupoBanue kommereHnuii YK-4)
TecTtupoBaHue OLIEHUBACTCS B COOTBETCTBHUU C MPOIEHTOM MPABUIIBHBIX OTBETOB, TAaHHBIX 00Y-
YaOILMMCs Ha BOIIPOCHI TECTA.
CranjapTHas 1IKaja COOTBETCTBUS PE3y/IbTaTOB TECTUPOBAHUS BBICTABIIEMOMN OaNIbHON OIEH-
Ke:

l «OTJINYHOY - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

l «xoporioy - ot 70,1% 10 85% npaBUIBHBIX OTBETOB;

O «YIOBJIETBOPUTEIBHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;
O oT 0 10 55% npaBUIIBHBIX OTBETOB — «HEYIOBJIETBOPUTEIHHOY

«5» (OTJMYHO): TECTHPYEMbIH JIEMOHCTPUPYET CHCTEMHBIE TEOPETHYECKHE 3HAHUS, BIAICET
TepPMUHAMHU U 00J1aJ]aeT CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (XOpoIIo): TECTHUPYEMBIH B IIEJIOM JEMOHCTPHPYET CUCTEMHBIE TEOPETHYECKHE 3HAHUS,
BIIajiceT OOJIBIIIMHCTBOM TEPMHUHOB M 00JIa7aeT CITOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPO-
CBI TECTA.

«3» (Y10BJIETBOPUTEJbHO): CUCTEMHBIE TEOPETUUECKUE 3HAHUS Y TECTUPYEMOTO OTCYTCTBYIOT,
OH BIIaJIceT HEKOTOPHIMU TEPMHHAMHU U Ha BOMIPOCHI TECTA pearupyeT JOCTATOYHO MEIJICHHO.
«2» (Hey10BJIETBOPUTEJIbHO): CUCTEMHBIE TEOPETUYECKUE 3HAHUSA Y TECTUPYEMOTO OTCYTCTBY-
10T, TEPMUHOJIOTHEH OH HE BJIaJICET U Ha BOMPOCHI TECTA pearupyeT MeIJIeHHO.

8.2.5. MHrTorooe cooTBeTcTBHE 0A/LUIbHOI IIKAJABI OLEHOK M  YPOBHeH
¢opMHPOBAHHOCTH KOMIIETEHUH 1O JUCHMILIHHE:

Yposens chopmupo-
BAHHOCTH KOMIIETEeH- Onenka IlosicHenmne
197001

S TEOPETHUECKOE COACPKAHUE U MPAKTHICCKUE HABBIKU
Bricoknii (oTmHuno) 10 JUCITUILIMHE OCBOCHBI IOJTHOCTHRIO;
BCE MPETYCMOTPEHHBIE MPOTPAMMOI 00y4eHUs yueO-
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HBIC 3aJ]aHUs BBIMOJIHEHBI HA BEICOKOM YPOBHE;
KOMIIETEHIINN CHOPMHUPOBAHBI

TEOPETHUIECKOE COJepKAHME U MPAKTUIECKHE HABBIKU
10 TUCLMILTAHE OCBOCHBI TIOJTHOCTHIO;

«» BCE MPEYCMOTPEHHBIE MPOTPaMMOl 00y4eHUs yueo-
(xoporo) HBIE 3aJaHVsI BBITIOJHEHBI C HE3HAYUTEIBHBIMH 3aMe-
YaHUSMU;

KOMIICTCHIIUH B 11€JIOM C(HOPMUPOBAHBI

Cpennuit

TEOPETHUYECKOE COACPKAHUE U IPAKTUICCKUE HABBIKU
[0 JTUCIHUIUINHE OCBOCHBI YaCTUYHO, HO IPOOEIBI HE
HOCSIT CYIIIECTBEHHOTO XapaKTepa;

OOJBIIMHCTBO MPEIYCMOTPEHHBIX MPOTrpaMMoi 00y-
YeHHUsl YUeOHBIX 3aJ1au BBIMOIHEHO, HO B HUX UMEIOT-
Csl OLIHOKM;

KOMIICTCHIIUU C(OPMHUPOBAHBI YACTUIHO

«3»

Y 10BIETBOPUTEIBHBIN
(YIOBIETBOPHUTENBHO)

TEOPETUYECKOE COJIEPKAHNE U MPAKTHYECKHE HABBIKA

10 TUCHUIUTHHE HE OCBOCHBI;

OOJIBIIMHCTBO MPEIYCMOTPEHHBIX MPOrpaMMon 00y-

YeHUs] Y4eOHbIX 3aJaHuil MO0 HE BBITIOIHEHO, 0O
«2» COJZICPKUT TPYOBIE OITHOKH;

(HEYIOBJIETBOPHUTEIHHO) | IOTIOTHUTENBHAS CaMOCTOsTeNbHAsT paboTa Haa Ma-

TEpUAJIOM HE MPHBOAUT K KaKOMY-JIHOO 3HAYUMOMY

MOBBIIICHUIO KAa4eCTBa BBIMOJHEHMS y4eOHBIX 3aja-

HWI;

KOMITETCHIIMU HE CPOPMUPOBAHBI

HeynoBneTBopuTenbHbIi

8.3. MeTonnueckne MaTepHuaJibl (TUNMOBbIE KOHTPOJIbHBIE 32/IaHNS ), ONIPedeIsSIIOIIIe

pe3yJbTaTbl O0y4YeHHsl MO0 [JAUCHHUILUINHE, COOTHECEHHbIe ¢ HHIUKATOPAMH

AOCTHKEHU S

KouTpomnbHble 3a1aHust, MpUMEHsIeMbIe B paMKax TEKYIIEro KOHTPOJIS ¥ MPOMEKYTOYHON
aTTeCcTalliy 10 JIUCIUIUIMHE, HOCAT YHHBEPCAIbHBIA XapakTep M MPEAyCMaTPUBAIOT BO3MOXK-
HOCTh KOMITJIEKCHOM OIIEHKH BCEro Habopa 3asBICHHBIX 0 JaHHOH NUCIUIUIMHE WHINKATOPOB
c(hOpMUPOBAHHOCTH KOMITETCHITHH.

8.3.1. Tekymuii KOHTPOJIb (PA60OTA HA MPAKTHYECKUX 3AHSITHSIX)
(bopmupoBanue kommereHnuii YK-4)
[Ipumepsl 32124 U NPAKTHYECKUX CUTYAUMIl JJIS PACCMOTPEHHS] HA MPAKTHYECKHUX 3aH-
THUSIX.

OueHOYHBIE CPEICTBA YUEOHBIX 3aJaHU

Tema Ne 1. Ilpeacrasienue

Ouenounoe cpencrBo: Bxonnoe tectupoBanue (Entry Test, Bmrogarommuii case study).
[Tpe3enTanus.

3aoanue na GopMupoBaHUE YMEHHs HAXOAUTh HCTOYHHKH MpodeccuoHaIbHON HHPOP-
Mallii Ha MHOCTPAHHOM SI3bIKE: HaWTH 00pa3Iibl 1 COCTABUTh BO3MOKHBIE BOIIPOCHI COMCKATEIS /
paboTonarens U MOMBITaThLCSA Ha HUX OTBeTUTh. CocTaBUTh aBTOOMOTpaduueckuit pacckas. [loa-
rotoBuTh pestome. CoctaBUTh MOPTHOINO i paboTHl mexaroromMm-ncuxoiorom. IToaroroBursb
npeseHTanuio «lIpencrasienuey. Bonpock! 1 MoAroTOBKU:

1. 3makoMcTBO. 3HAKOMCTBO uepe3 MHTepHerT.

2. llepconanbHas uHpOpMAaIHU.

3. Hamucanue pe3tome 1 COMPOBOIUTENBHOTO MUChMA.

4. ColecenoBanue Mpy yCTPOUMCTBE HA padoTYy.

5. JlenoBbIe KOHTAKTHI.

Entry Test.
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VOCABULARY

A Complete the sentences with the words in the box.
casual expensive flexible hard-working online part-time punc-
tual warm

0 Peter is extremely __hard-working . He’s the first to arrive in the office and the last to
leave.

11 Business class airline seats are but they’re very comfortable.

12 I’'m working in an advertising agency. | work on Mondays, Tuesdays and Fri-
days.

13 On Fridays, we wear clothes to the office. Everyone feels more relaxed on that

day.

14 The starting time of my work day is . I can start any time between 7 o’clock and
9 o’clock as long as | work eight hours.

15 After my company redesigned its website, sales increased dramatically.

16 The weather is today so I didn’t wear a tie.

17 Jennais never late — she’s very .

B Match the words with the definitions.
0 a calendar i

18 an agenda
19 ahbill

20 an invoice
21 amemo

22 areceipt
23 areport

24 aguarantee
25 aCVv

a) another name for a bill — a written list showing how much you have to pay

b) a piece of writing that considers or explains a particular subject

c) alist of subjects to be discussed at a meeting

d) awritten document giving your education and past employment

e) a formal written promise to repair or replace a product without charging

f) another name for an invoice — a written list showing how much you have to pay
g) awritten statement showing that you have received money

h) a short official note to another person in your company

i) pages which show the days, weeks and months of a particular year

LANGUAGE

AChoose the best words to complete the conversation.

Gregor (0) (Hello/ I’'m here), IT Support, Gregor Hass (26)(speaks / speaking). May |
help you?

Julia Hi, Gregor. (27)(This is / This) Julia Lopez in the Marketing Department.
(28)(I’'m having  I’ve) some problems with my computer today.

Gregor OK, I'll try to help. (29)(May / Can) you tell me exactly what’s wrong?

Julia  Sure. The computer (30)(is working / works) very, very slowly.

Gregor Did you (31)(had / have) any problems yesterday?

Julia  No. (32)(It’s / It was) fine yesterday.

Gregor (33)(Did / Have) you tried restarting it?

Julia  No, not yet.

Gregor Try that, then call me back.

Julia  OK. Thanks!

B Match the sentence beginnings with the endings.
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0 Idon’t h
34 We’re going to

35 Trevor went to

36 Hector thinks we

37 There are

38 We’ve

39 Ican’t

40 Dean is more experienced

a) the sales conference in Shanghai last month.

b) three people waiting to see you, Ms Carlson.

c) gota new printer in our office.

d) open a new office in Singapore next year.

e) come to next week’s meeting because I’m going to be on holiday.
f) than Elizabeth.

g) should do more market research.

h) have David’s e-mail address.

SKILLS

AChoose the best phrases to complete the conversations.
a) Hello

b) How about you

c) How are you

d) Pleased to meet you

e) What are you working on

f) Where are you from

Conversation 1

Agnes (0) Hello , Dmitri.

Dmitri Hello, Agnes. (41) ?
Agnes Very well, thanks. (42) ?
Dmitri I’m fine, thanks. We’re very busy at the office!
Agnes (43) ?

Dmitri A new advertising campaign for a big soft drinks company.
Conversation 2

Walid My name’s Walid Al Omran.

Dieter (44) , Walid. My name’s Dieter Mann.
Walid (45) , Dieter?

Dieter I’'m from Switzerland.

B Match the sentences from telephone conversations with the responses.
0 May I have your number, please? f
46 Could I speak to Miss Kawasaki, please?

47 Can | take a message?

48 Good morning. How can | help you?

49 Could you spell that, please?

50 Could I ask who’s calling?

a) Could you ask her to call me back?

b) My name’s Wood. Dave Wood.

c) I'll put you through.

d) Sure. It’s H double E L. Heel.

e) I’d like to speak with Pietro Lonza, please.

f) Yes, it’s 790 009.
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READING

ARead the article and decide if the statements are true or false.

0 According to the article, tipping can cause stress. True

1 Jodi Smith recommends always leaving a tip.

2 According to the article, in some countries leaving a tip can cause bad feelings.
3 The article says you should always tip a concierge.

4 In a hotel, you should leave a tip every day.

5 In a restaurant, the tip may be included in the bill. You need to check this.

Business traveller: To tip or not to tip

By Rhymer Rigbhy

The question of whether to tip
and how much can cause business
travellers a lot of worry, especially
when they're with clients. So what are
the tips for tipping?

‘Tipping is highly country-specific,’
says Jodi Smuth, president of Boston-
based Mannersmith Etiquette
Consulting. “So read up before you
leave.” On the one hand, she says, the
US is the biggest tipping country in the
world and tips that would seem
generons elsewhere can seem too small
there. But on the other, in some places.
tipping 15 an absolute no. In certain
cultures it’s highly insulting and
implies that the person isn’t doing their
job well”

If you are visiting a country where
tips are widely expected, you should
carry a range of low-value notes
with you. This will make tipping quick
and easy.

There are plenty of resources for
business travellers such as the book
Kiss, Bow or Shake Hands and websites
such as www tipping org. There’s even
a smartphone application called
Geotipper. If you're offline, the
concierge in your hotel should be able
to advise you.

Hotel etiguette

When it comes to the maid or room
service 1n hotels, Ms Smuth says you
should tip every day as ‘you never
know when the maid service begins and
ends. This way the person who actually

does the work gets the tip

Entertaining clients

If you are entertaining in restaurants,
Ms Smith says that you should leave
the table when you pay the ball.
You should arrange this with the
restaurant beforehand. This way you
can check whether or not the tip 15
included.

Just ask for help

If you have no idea whether or not a tip
is expected, Ms Smith says you can
always ask the person providing the
service. Besides, even in the US, there
are some places (pre-paid ear service,

no-tip hotels) where a tip is

not expected.

.

B Read the article again. Choose the best options to complete the sentences.
0 Business travellers are often even more uncomfortable about tipping when they

are with clients

b) are in their own country

c) are behind schedule

6 Jodi Smith recommends

a) reading about

b) phoning

C) getting the correct money for
7 Smith says that people

a) work harder

b) travel less

c) tip more

8 In aplace where people expect tips, you should carry
a) abook on tipping

b) correct money for tips

c) large notes

9 In a hotel, you want the tip to go to

a) the worker

b) the hotel management

c) the kitchen

10 According to the article, you can always ask

a country before you go there.

in the US than in any other country.

about tips.
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a) any local person

b) your boss

C) aservice person

Case study: Ilepssiii gens B oduce. IIpeacraBiacaue. 3HaAKOMCTBO ¢ pabOYMMHU TPaIH-
IUAMH KOMIIaHUU.

Tema Ne 2. Pemenue npo6siem

OuenouHoe cpeacTso: [Ipe3enTtanys, rpymnmnoBas TBOpueckas padboTa.

33}13]—[“6 Ha BJIAJCHUEC TCXHOJIOTHAMH YCTHOf/'I 1 TTMCHbMEHHOMN KOMMYHHKaMKU IJid IIpO-
(eccHOHATBHOTO, MEXKIMYHOCTHOTO M MEXKYJIBTYPHOTO OOIIEHHS, Ha ONpeIelICHHE XapaKTepa
U TeMIepaMeHTa 4yenoBeka. ['pynnoBas TBopyeckasi padora «CrporHo3upoBaTh, Kak Obl cTal
BECTU ce0s MPEICTaBUTENb KAXKIOTO TEMIIEPaMEHTa B KOH(IMKTHBIX cuTyauusix». [loaroro-
BUTH MpPe3eHTAMH 110 BBIOODY:

1.Pabota nengarora- mcuxosiora B 00pa3oBaTeIbHOM YUPEKICHHN

2.1IpodeccronanbHbie 0053aHHOCTH.

Tema Ne 3. IIyTh Kk ycmexy

Ouenounoe cpeacrso: [Ipezenrauus. {uckyccus

3agaHue Ha BJaJeHUE TEXHOJIOTMSIMU YCTHON M NMHUCHMEHHOM JE0BOM KOMMYHUKALUU
Ui IpO(heCCHOHAIIBHOTO, MEXJIMYHOCTHOTO M MEXKYJIBTYPHOI'O OOIIEHHs U IOUCKa Heo0Xo-
TUMOH MH(pOpPMAalMK HAa UHOCTPaHHOM si3bike: Haiitn mHpopMaiio o MHOrooOpasuu neaaroru-
YeCKHUX TeXHOJIO0rui. CoCTaBUTh CXEMAaTHUYECKYIO TaOJIUIy MeAaroruueckux TexHosnoruit. Hatu
MH(pOpPMaLIMIO 0O HOBEHUIINX TEHJIEHUUAX B nenaroruke. Crenarb cXxemy ¢ MX KpaTKUM OMHCAHU-
eM. [1oaAroToBUTH AMCKYCCHIO C 0030pOM MEJarornyeckux TEXHOJOIMi Ha TeMy: «3HauyeHHe
YKU3HEHHOTO OIBITA B IPUHITUU PEILICHUI».

[IoAroTOBUTE NMpe3eHTANMIO HA TEMBI:

3. Pabora nemarora. [IpodeccronanbHbie 00I3aHHOCTH.

4. IlyTh K ycnexy B KOMIIaHHUU.

Tema Ne 4. Be10op npuopureroB

Ouenounoe cpeactno: Progress Test, Case study.

3aoanue na (opMupoBaHHE YMEHUS HAXOJUTh HCTOYHUKU JIJIOBOH MpodeccuoHa b-
HOM MH(}OpMaMK HAa UHOCTpaHHOM si3bike: [loo0paTh U MpoBECTH TECT Ha OIpe/eIeHUe J-
HOCTHBIX KauecTB pykoBoautens. Case study «IIcuxonornueckoe compoBoaeHHE Ipodeccuo-
HAJIbHO-JINYHOCTHOTO PAa3BUTHS PYKOBOAUTENS KomnaHumy. Halit nnpopmannio o BO3MOKHBIX
KypcaXx W TPEHUHTax JUIsl MOBBIIIEHUS 3((HEKTUBHOCTH PYKOBOJMTENS KommaHuu. Omnucarb
OKHJaeMbIi pe3yJIbTaT, UCIOb3Ys AUarpaMMmy. Bompocs! i1l MOATOTOBKU:
Onucanue KauecTB JIIOJIEH.
[InanupoBaHue Kapbepsl.
Kaprepa ncuxonora. Kapeepa nenarora.
KapbepHblii pocT. Ycnex B Kapbepe.
JIunepcrso.
Ornncanue NpuOpPHUTETOB.

ogakrwdE

Progress Test
LANGUAGE REVIEW: MODALS 1: ABILITY, REQUESTS AND OFFERS
A Choose the correct words to complete the conversation.
A (1)(Would / Can) I help you?
B Yes. I'm here to see Marcia Lopez.
A (2)(Could / Would) I have your name, please?
B It’s Jensen. Lars Jensen.
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coffee?

call.

A Ah, yes, Mr Jensen. We’re expecting you. (3)(Would / Can) you like a cup of tea or

B No, thank you. But (4)(would / can) I use my mobile phone here? I'd like to make a

A No problem. Or (5)(would / could) you like to use the meeting room? No one’s in

there right now.

B That would be great. Thanks.
B Put the words in the correct order to make sentences.
6 youthisread Can ?

7 you your please name spell Could ?

8 some you Would food like ?

9 the can I piano play .

10 could grandmother My Russian speak .

VOCABULARY: CAREER MOVES

A Complete the sentences with words from the box.

break

ladder move opportunity plan

reer

11 Changing to a job with more responsibility can be difficult, but it can be a great ca-

12 Thave a new baby son so I’'m taking a six-month career to look after him.

13 I finish university this year, but I don’t yet have a clear career .
14 Engineers often climb the career by taking a management job.
15 We want to offer you a great career — we want you to become the manager of

the Hong Kong office.

B One word in each sentence is incorrect. Cross it out and write the correct word.
16 When Jorge sells his business, he’ll do a fortune.
17 Sal Davis is being a promotion from assistant manager to manager.

row.

18 Idon’t write German very well and I often do mistakes.
19 Every year, two or three employees work early retirement.
20 Everyone is making overtime tonight because we have an important deadline tomor-

SKILLS: TELEPHONING: MAKING CONTACT

A Complete the conversation with the sentences (a—e).
a) This is Marcel Dubois from Clark and Company.

b) Could you ask him to call me back?

€) [D’m afraid there’s no answer.

d) Could I speak with Fawaz Abbas, please?

e) Is this the marketing department?

Hello, ABC Consulting. Can I help you?

(21)
Yes, it is.
(22)
Who’s calling, please?
(23)
OK, Mr Dubois, I’ll put you through.
Thanks

(24)

>W>W>wW>w>
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Can | take a message?
B (25
He’s got my number.
A OK, Mr Dubois.
B Match the sentence beginnings (26-30) with the endings (a—e).

26 Could you transfer me a) hold?

27 Canl leave b) amessage?

28 Could you tell me c) herlcalled?

29 Canyou d) to the technical support depart-
ment,please?

30 Could you tell e) what it’s about?

Case study: pa3zpaboTka TecTa Ha ONpeIeICHHE TUNIHOCTHBIX Ka4eCTB PYKOBOAUTEIIS.

Tema Ne S. Oprann3oBaHHbIH Xa0C

Ouenounoe cpeacrso: [Ipezenrauus. uckyccus.

3agaHue Ha BJaJeHUE TEXHOJIOTMSIMU YCTHON M NMHUCHMEHHOM JE0BOM KOMMYHUKALUU
I IPO(heCCHOHABHOTO, MEKIMYHOCTHOTO M MEXKYJIBTYPHOTO OOIIEHHS M MOWCKa HEe00Xo-
TUMOM MHGpOpMAllMU HAa MHOCTPAHHOM s3blKe: [I0ArOTOBUTH ONPOCHBIE JIMCTHI/TECTOBBIE 3aJ1a-
HUS JUIA CTYJIEHTOB (paOOTHUKOB KOMIIAHUH) Ha ONPE/EIIEHNE CTENEHN UX KPeaTUBHOCTH, MOTH-
BallMM U YAOBJIETBOPEHHOCTH OT BhINOJIHsAEMON padoThl. [IpoBecT TecTupoBanue u 06padboTaTh
pe3yJbTaThl, COCTABUB CIIMCOK JBYX KOMaHJ], OTBEYAIOLIUX 3a Pa3HbIE NMPOEKTH! (TBOPUECKUH U
pyTuHHBIN). [IpokOMMEHTHPOBATH pe3ysIbTAaThl B AUCKYCCHH:

1. Crpykrypa opranuzanuu.

2. PaGota opranuzanuu. [InanupoBanue paGoThl.

3. VYmpasnenue opranuzanueii. Co3nanue MUKpOKIMMATa OpraHu3anuu. J{enoBoi TH-
keT. KopriopartusHas kynsrypa. Umumk opranuzanuu. KomanaHeni qyx.

4. PoJib MCUXOJIOTOB | MEIaroroB B paboTe OpraHu3aiuu.

5. Opranu3oBaHHBIH xaoc.

[ToaroroBuTh Npe3eHTALMIO HA TeMy: Poib ICHXO0JIOroB U meaaroroB B paboTe opraHu-
3alMH.

Tema Ne 6. Me:xXKyIbTYpHAs KOMMYHUKALUS

Ouenounoe cpeactBo: [pesenrtanus. End of the level Tecr, Brirouarormii case study.

3aaHue Ha BIAJCHUE TEXHOJOTUSIMH YCTHOM M MUCHbMEHHOM JEIOBOM KOMMYHUKAIIMU
TSl TPOeCCHOHATBHOTO, MEXITMYHOCTHOTO M MEXKYJIHTYPHOTO OOIIEHUS] U MOUCKa HE0OXO0-
TuMoii nH(OpMaIlMK Ha MHOCTPAHHOM si3bike: HaliTh mHpOopMaIuio o Tpaauiusx B3auMOOTHO-
mIeHUH B TPO(PECCHOHATLHON NEATEeIPHOCTH B Pa3HBIX CTpaHax (JoBepue, IPecc-KOJ, MyHKTY-
AITBHOCTH U JIp.). Pe3ynabTaTel 3aHeCTH B CpaBHHUTEIbHYIO Tabmuiy. [loaroToBUTH mpe3eHTanuu
Ha TEMBI:

3. TpodeccrnonanbHbIl STHUKET B pa3HBIX CTPaHAX U KYJIbTypax.

4. Tleperosopsl. [Ipe3entanun. Merona yoexneHus.

8.3.2. IIpomesxkyTouHas arrectanus: 3adyer/IK3amMeH
(bopmupoBanue komnerenimii YK-4)
Ouenounoe cpencrBo: Case study, YCTHBII OTBET
3ananue: Case study «PoJib ICHXO0JIOTOB | MEIaroroB B pad0Te OpraHu3aIium»
YCcTHBII OTBET HA TEMBbI:
3auer:
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IIpencrasienue
Pemenue npobiem
JK3aMeH:

ITyTh Kk yciexy
Br160op npuopurteToB

Oueﬂoqﬂoe CpeacTBoO: TECT
End of the level Test.

VOCABULARY

A Complete the text with words from the box.
a living a subsidiary company ladder move office op-
portunities parent company

Fawaz makes (13)__ as an accountant in the Finance Department of a multinational engi-
neering (14) . Every business needs accountants so there are a lot of career (15) _ for
Fawaz. ‘I'm climbing the career (16) .’ he says. ‘I want to be a manager.” Right now, he works
in (17) ___ in Bahrain. He works hard because he wants a promotion. ‘I need more experience’
he says. He’s hoping for a big career (18)  : a job in the UK. ‘The (19)  has its head (20)
in London,” he says. ‘I study English every day because I want a job there.’

B Choose the correct word to complete the sentences.

21 When a company announces good results, often its (share / turnover) price increases.

22 Our (return / net) profit is lower this year because sales are down.

23 We’re offering interest-free (stock / credit) this month for first-time buyers.

24 We give customers a full (guarantee / refund) if they return an unused product within
30 days.

25 Can you give me a 10 per cent (discount / delivery) if | buy in bulk?

26 There’s usually a 14-day cooling-off (period / supplier) for financial products.

27 Most supermarkets offer a (warehouse / loyalty card) scheme with reward points.

28 Give me your credit card (details / manufacturer) and I’ll send your order today.

Skills

A Complete the dialogue with words and phrases from the box.
Can Can I leave Could I speak | can transfer | get This is
She seems to be

A (29 with Mary Yim, please?

B Who’s calling, please?

A (30) Simon Starkey from Head Office.

B (31) you hold?

A Sure.

B (32) with someone right now. Can (33) her to call you?

A TI'm leaving the office now. (34) a message, please?

B (35) you to her voice mail.

B Complete the first part of the conversation with the responses (a—c).
a) €3.00 each could be all right, as long as you order 3,000 or more drives.
b) We can do that. We can offer you a price of €3.50 each.

c) OK, for 3,000 I can do €2.95.

A We’re interested in ordering some flash drives with our company logo on them.
B How many drives do you want?
A 2,500.
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B (36)
A I think that’s too much. We can get them from KL Drives for €3.00 each.
B (37)

A If you give them to us for €2.90 each, we’ll increase the order to 3,000.
B

A

(38)
Right. That’s reasonable.

C Complete the second part of the conversation with the responses (a—¢).

a) Fine. If you pay 50 per cent now and 50 per cent on the 20th, we’ve got a deal.
b) I’m sorry, we can’t agree to that. We need more time.

c) If you pay in advance, we can deliver on the 20th of September.

d) That might be OK if you can pay in full on the day of delivery.

e) Let’s talk about the schedule.

A What else do we need to talk about?

B (39)
A OK. We’d like to have the stock in our warehouse by the 15th of September.
B (40)

A Then when can you deliver?
B

A

(41)
I’m sorry, we can’t agree to that. It’s against company policy. We can make a 50 per
cent down payment but no more.
B (42)
A We can do that, providing you deliver on time, on the 20th of September.
B (43)
A Great.
LANGUAGE
A Choose the correct word or phrase to complete the sentences.
44 (Would / Could) you like something to eat?
45 Listen! Is that Alicia playing? She (would / can) play the piano very well!
46 (Could / Can) you speak Spanish before you lived in Argentina?
47 Hello, this is Darren speaking. (Would / Can) I help you?
48 1t’s raining. (Can / Would) you like to borrow my umbrella?
49 This is the employees’ car park so don’t park here. Visitors (have to / shouldn’t) park
in the visitors’ car park.
50 You (should / shouldn’t) learn some Japanese if you’re going to do business in Japan.
51 We (don’t have to / mustn’t) be late for the meeting with the CEO!
52 My train leaves at 6:00 so I (mustn’t / don’t need to) be at the station before 5:50.
53 This is the emergency exit so we (shouldn’t / don’t have to) put a desk in front of it.

B Complete the sentences using the correct form (present simple or present con-
tinuous) of the verb in brackets.

54 Mariela (visit) a client this morning but she’ll be back in the office this after-
noon.

55 I always (have) my mobile phone switched on.

56 Luke usually (practise) a presentation several times before he gives it.

57 The photocopier in my office (not work) today. Can I use yours?

58 The business is doing very well at the moment. We (open) a new store every
month.

Reading

A Read the article and decide whether these statements are true or false.
59 Foxconn is a retailing company.
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60 The company is planning to use more robots in its factories in the future.
61 Currently, salaries for workers in China are increasing.

62 Local governments are against Foxconn’s expansion.

63 Itisn’t easy to install new robots in an old factory.

64 Foxconn currently has 300,000 workers in Chengdu.

B Read the article again. Choose the best word or phrase to complete the sentenc-

es.
65 Using robots in a factory is an example of
a) marketing b) distribution  ¢) automation
66 The Foxconn Group currently has robots.
a) 10,000 b) im c) 300,000
67 Manufacturing companies in China are because workers’ salaries are in-
creasing.
a) moving overseas b) failing c) changing
68 Chinese manufacturing companies are increasing automation.
a) Few b) Most C) All
69 Foxconn is building factories of China.
a) inthe central part  b) outside c) near the borders
70 Foxconn is currently its business.
a) expanding b) downsizing ¢) restructuring

Case study: CpaBHUTENBHBIA aHAIW3 TPAJUIUH B3aUMOOTHOIICHUH ¢ OW3HEC-
MapTHEpaMu B €BPOMEHCKUX M BOCTOYHBIX CTpaHax (IIOBepue, APECcC-KOMA, MYyHKTYaabHOCTh U

zp.).
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